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Major Findings 

 
 The Troy University Graduating Student Survey 2007 – 08 started in Fall 2007 and 
continued through Spring 2008.  During this time, students who intended to graduate in Fall 
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Employment and plan after graduation 
 
 Approximately 82% of the respondents reported that they worked while attending Troy 
University with about 65% working full-time (40 hours or over).  Upon graduation, about 40% 
were planning to work in areas related to their majors at Troy University, 20% would continue to 
work in the jobs they had already, and approximately 29% were going to continue their 
education. The survey also found that about 40% of the respondents would pull8  U
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Table 1. Ratings on areas related to Intellectual Development: 05-06 through 07-08 
 

AY 07 - 08 AY 06 - 07 AY 05 - 06 

Excellent/ Excellent/ Excellent/ 

  

Good Mean Good Mean Good Mean 
Critical thinking skills  90% 4.31 91% 4.28 90% 4.28
Problem solving skills  88% 4.25 88% 4.26 89% 4.26
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Time management 86% 4.29 87% 4.28 86% 4.28
Leadership skills 84% 4.22 86% 4.25 84% 4.21
Citizenship skills 81% 4.11 81% 4.15 82% 4.13
    
Overall average ratings 4.26 4.28 4.26 
 

For detailed ratings on areas included in th
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 As indicated in the table above (Table 4), the majority of the students rated the areas 
related to Instruction as either “Excellent” or “Good,” which is about the same as found in 
the previous two year’s survey.  Four areas, however, were rated blow 4.00 in 07-08, with the 
ratings on IMPACT/New Student Orientation Program and Academic Advising being the 
lowest.  Further examination by campus (Table 4)  found that eCampus students consistently 
ranked items in the factor of instruction higher than students from other campuses.   
 
Table 4.  Average ratings on Instruction by campus AY 07 - 08: 
 

  Dothan  
Mont-

gomery 
Phenix 

City  Troy eCampus 
Univ. 

College  
Overall quality of 
academic program 4.25 4.14 4.07 4.18 4.37 4.16
Instruction in major 
courses 4.00 4.10 4.12 4.11 4.22 4.08
Instruction in general 
education courses  3.98 3.94 3.81 4.16 4.05
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Table 5. Ratings on areas related to Academic Support Services: 05-06 through 07-08 
 
 

AY 07 - 08 AY 06 - 07 AY 05 - 06 

Excellent/
 

Excellent/ Excellent/

  

Good M Good M Good M 
Reading Center  70% 3.85 71% 3.91 70% 3.86
Natural Science Center  70% 3.83 70% 3.89 68% 3.86
Writing Center  70% 3.85 70% 3.89 71% 3.89
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Note: 1. Only 4 persons from the Dothan Campus responded to the survey.   
2. Those who did not respond or responded with N/A were not included in the calculation of the means 
   
  
  

• Student satisfaction with services provided by Troy University (Report 3 – Q25) 
 
 Twenty-four offices and services of the Univ
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activities 
Counseling service 59% 3.65 62% 3.70 63% 3.71
Student Health Services 55% 3.63 60% 3.70 59% 3.67
Trojan Fitness Center  58% 3.70 59% 3.62 57% 3.62
Career Service 54% 3.59 58% 3.63 62% 3.70
Placement Service 53% 3.55 55% 3.57 56% 3.59
Housing and Residential Life 53% 3.57 54% 3.57 54% 3.54
Parking facilities 48% 3.20 50% 3.26 48% 3.14
    
Overall average ratings 3.67 3.79 3.84 

 
  
Note: “Satisfied” = “Strongly Satisfied” +” Satisfied” 
 
 For Parking Facilities, approximately 30% of the students indicated that they were “Very 
Dissatisfied” or “Dissatisfied” for the past three years. Further analysis found that Troy and 
Montgomery students were very dissatisfied with Parking Facilities and their satisfaction 
ratings were well below 3.00.  Table 10 shows mean ratings on each of the areas related to 
Student Services.  Further studies may be needed before actions are taken for improvement.   
 
Table 10.  Average ratings on Student Services by campus: AY 07 - 08 
 

  Dothan  
Mont-

gomery 
Phenix 

City  Troy eCampus 
Univ. 

College  
Buildings and Grounds 5.00 3.85 4.13 3.91 3.72 3.65
University Media 5.00 3.92 4.09 3.76 3.92 3.87
Safety and Security 
Services 5.00 3.85 3.89 3.58 3.70 3.73
Student Support 
Services (SSS) 5.00 4.02 3.95 3.58 3.88 3.66
Student organizations 3.35 3.74 3.96 3.53 3.59
Athletic programs 3.52 3.78 3.91 3.55 3.54
Adaptive Needs 
Services 5.00 3.72 3.80 3.67 3.76 3.73
Bookstore Services 3.65 3.84 3.71 3.88 3.61
Recreational and 
intramural activities 3.32 3.91 3.81 3.54 3.49
Counseling Service 3.72 3.84 3.64 3.63 3.58
Student Health Services 3.58 3.91 3.64 3.60 3.56
Trojan Fitness Center  3.42 3.72 3.90 3.54 3.51
Career Service 3.76 3.70 3.61 3.66 3.42
Placement Service 5.00 3.72 3.74 3.51 3.59 3.38
Housing and Residential 3.57 3.93 3.51 3.54 3.55
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Life 
Parking facilities 4.50 2.78 4.03 2.47 3.61 3.81
Factor Mean 4.93 3.61 3.88 3.64 3.67 3.61
Note: 1. Only 4 persons from the Dothan Campus responded to the survey.   
2. Those who did not respond or responded with N/A were not included in the calculation of the means 

 
 

• Student perceptions about Troy University (Report 4 – Q26) 
 
 In this section, 10 statements regarding the University in a broad sense were provided for 
the students to rate their agreement. As indicated in Table 11 (derived from Report 4), over 
80% of the students “Agree” or “Strongly Agree” with the first 4 statements, indicating 
strong satisfaction with the academic programs and confirming the findings in Table 3 above 
(derived from Report 2). 
 
Table 11.  Ratings on Student Perceptions about Troy University: 05-06 through 07-08
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students in my academic 
program was high. 
Troy University is responsive 
to the needs of its students. 

65% 3.70 69% 3.80 68% 3.78

Troy University faculty were 
helpful with my career plan. 

61% 3.67 65% 3.75 65% 3.74

    
Overall average ratings 3.93 3.97 3.95 
 

Note: “Agree” = “Strongly Agree” + “Agree”  
 

The lowest ratings in this section were “The University faculty were helpful with my career 
plan” (61% Agree; M=3.67) and “Troy University is responsive to the needs of its students” 
(65% Agree; M=3.70). (These were also the lowest rated areas in the previous two year’s 
survey.)  Course offering and student intellectual caliber were rated low as well.  
 
The following table (Table 12) shows a breakdown by campus for the four lowest rated areas 
under Student Perceptions.   
 
Table 12.  Lowest ratings on Student Perceptions by campus: AY 07 - 08   
 

  Dothan 
Mont-

gomery 
Phenix 

City Troy eCampus 
Univ. 

College 
Courses were offered 
frequently enough for 
timely completion of my 
degree program. 4.50 3.61 3.89 3.62 4.24 3.90
The intellectual caliber of 
students in my academic 
program was high. 4.25 3.61 3.79 3.69 3.93 3.88
Troy University is 
responsive to the needs of 
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Table 14. Recommendation of Troy University: 06-07 vs. 05-06  
 

AY 07 - 08 AY 06 - 07 AY 05 - 06   
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If you were starting over, would you enroll 
in the same program? 

47% 37% 53% 34% 54% 32%

If you could start college over, would you 
attend Troy University again? 

47% 40% 52% 35% 51% 38%

Would you recommend your academic 
program to other students? 

54% 37% 59% 33% 59% 34%

Would you recommend Troy University to 
someone planning to go to college? 

55% 35% 59% 32% 62% 32%

 
 

 
Implications 

 
1. Overall, Troy University’s graduating students were satisfied with their college 

experiences over the years they studied at TROY.  In particular, the students were 
satisfied with their educational experiences at the University – instruction, the quality of 
education, and their academic programs, specifically.  Furthermore, the students thought 
highly of their intellectual development and leadership development as a result of their 
education at Troy University.   

 
2. The survey findings that for the past three years over 85% of the graduating students 

would attend Troy University and enroll in the same programs again if they started over 
and that more than 90% would recommend Troy University and their academic programs 
strongly suggest that Troy University was effective in offering quality education to its 
students.  

 
3. However, the Graduating Student Survey’s satisfaction measures have identified areas 

that need to be improved, especially in the areas of Academic Support Services and 
Student Services.  Because many of the weak areas found in the previous two year’s 
results still remain the same in the 07-08 survey results, University personnel 
(administrators, faculty, and staff) need to pay more attention to assessment information 
and use assessment results to improve University services.  

 
4. Furthermore, based on survey responses, faculty should do more to help students in their 

career planning, the University should be more responsive to student needs, efforts 
should be made to raise student intellectual caliber, and more courses should be offered 
each term so that students can graduate as they have planned. 
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5. While building plans for improvement for areas in which students are less satisfied, 
University personnel need to be aware that different factors may contribute to the ratings; 
therefore, further studies should be conducted to look more closely into the areas of need 
before decisions for improvement are made or actions are taken.  
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Question 23: In regard to your education at Troy University, please rate your development in the following areas: 
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Troy University 2007-08 Graduating Student Survey Report 
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Question 24: Please rate the following areas related to the education and academic support services at Troy 
University.  Select N/A for any item that does not apply to you:   
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Question 25: On a scale from 1 to 5, with 1 as “Very Dissatisfied” and 5 as “Very Satisfied,” please rate your 
satisfaction with the following offices and services of Troy University: (Select “Not Applicable” if the item does 
not apply to you.) 
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Troy University 2007-08 Graduating Student Survey Report 
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Question 26: On a scale from 1 to 5, with 1 as “Strongly Disagree” and 5 as “Strongly Agree,” please provide 
your opinion regarding the following areas: 
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Troy University 2007-08 Graduating Student Survey Report 
Report 4 (Q26):  Student opnions and percetions about Troy University 

Strongly 
Disagree     Disagree   Neutral   Agree   Strongly 

Agree   
Rank* Student Opinions and Perceptions on 

N %   N %   N %   N %   N %   
Total  Mean* SD 

1 The degree program in which I enrolled is valuable for me in my 
employment. 21 2%   38 3%   174 13%   567 44%   497 38%   1297 4.14 0.87 

2 My academic program was intellectually challenging and stimulating. 24 2%  49 4%  127 10%  621 48%  481 37%  1302 4.14 0.87 

3 Courses in my curriculum contributed to skills and knowledge 
required in my field. 28 2%   34 3%   152 12% 

12% 12%
 

12%
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Question 27: Please provide your overall ratings of Troy University: 
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Question 27: Please provide your overall ratings of Troy University: 
 
Topic Excellent Good Average Fair Poor Not 

Asnwered 
How would you rate Troy University's preparation of you for 
employment? 

356 565 275 76 27 41 

How would you rate Troy University's preparation of you for 
further education?  

418 565 241 55 24 37 

What is your overall rating of your college experiences at 
TROY? 

457 577 198 46 19 43 
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Question 28: If you were starting over, would you enroll in the same program? 
 

 
 
 
Choice Count Percentage of Sample 

Answering 
Percentage of Sample 
Asked 

Percentage of Total 
Sample 

Definitely yes 623 47.1% 46.5% 46.5% 
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Question 29:  If you could start college over, would you attend Troy University again? 
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Question 31: Would you recommend Troy University to someone planning to go to college? 
 

 
 

Choice Count Percentage of 
Sample Answering 

Percentage of 
Sample Asked 

Percentage of Total 
Sample 

Definitely yes 718 54.6% 53.6% 53.6% 
Probably yes 462 35.2% 34.5% 34.5% 
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Troy University 2007 - 08 Graduating Student Survey Report 
Report 6: Recommendations of Troy University 

  
Definitely 

yes       Probably 
yes   Probably 

not   Definitely 
not   Total  

  

Recommendations  
N %   N %   N %   N %     

               

Q28 If you were starting over, would you enroll in the same program? 623 47%   483 37%   160 12%   56 4%   1322 

Q29 If you could start college over, would you attend Troy University again? 614 47%  524 40%  131 10%  47 4%  1316 

Q30 Would you recommend your academic program to other students? 708 54%   485 37%   92 7%   31 2%   1316 

Q31 Would you recommend Troy University to someone planning to go to college?  718 55%   462 35%   98 7%   36 3%   1314 
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Troy University Graduating Student Survey AY 2007 - 2008 
DEMOGRAPHIC CHARTS 

 

 
 

Gender Count Percentage of Sample Answering
Male 441 33.1% 

Female 890 66.9% 
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Race Count I8(6a0tgE.Tnt)-Tf Sample AnswerStu
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Age Count Percentage of Sample Answering
18-19 0 0.0% 
20-21 46 3.5% 
22-24 257 19.3% 
25-29 299 22.5% 
30-34 201 15.1% 
35-39 214 16.1% 
40-49 246 18.5% 
50-64 68 5.1% 
65 or over 0 0.0% 
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Campus Count Percentage of 
Sample 
Answering 

Dothan 4 0.3% 
Montgomery 147 11.2% 
Phenix City 143 10.9% 
Troy 290 22.1% 
eCampus 333 25.4% 
University 
College 

396 30.2% 
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Choice Count Percentage of 
Sample 
Answering 

Associate 101 7.6% 
Bachelor’s 686 51.8% 
Master’s 512 38.7% 
Education 
Specialist 

23 1.7% 

Other 2 0.2% 
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Credit Hours Transferred Count Percentage of Sample Answering
1-15  168 12.9% 
16-30 146 11.2% 
More than 30 390 30.0% 
I did not transfer any credit hours. 594 45.8% 
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Taken a Distance Learning Course? Count Percentage of Sample Answering
Yes 876 66.3% 
No 446 33.7% 
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Years Attended Troy University Count Percentage of Sample Answering
One year 233 17.7% 
Two years 393 29.8% 
Three years 249 18.9% 
Four years 222 16.8% 
Five years 105 8.0% 
Six years 49 3.7% 
Seven years 27 2.0% 
Eight years 14 1.1% 
Nine years 4 0.3% 
Ten years 9 0.7% 
More than ten years 13 1.0% 
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GPA Count Percentage of Sample Answering
Less than 2.0 0 0.0% 
2.00-2.49 63 4.8% 
2.50-2.99 228 17.2% 
3.00-3.49 420 31.7% 
3.50-4.00 615 46.4% 
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Plans After Graduation Count Percentage of Sample Answering
Work in an area related to your major field of study 527 39.7% 
Work in an area outside your major field of study 31 2.3% 
Continue working in the job that you have had 268 20.2% 
Continue your education 394 29.6% 
Undecided 109 8.2% 
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Hours Worked Count Percentage of Sample Answering
1 - 9 hours 26 2.3% 
10 - 19 hours 74 6.7% 
20 - 29 hours 76 6.9% 
30 - 39 hours 64 5.8% 
40 or more hours 868 78.3% 
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Choice Count Percent of Sample Asked
Scholarship/fellowship 144 10.7% 
Graduate assistantship 19 1.4% 
Grants 277 20.7% 
Loans 668 49.9% 
Work study 50 3.7% 
Tuition assistance 247 18.4% 
Third party pay 51 3.8% 
Other 112 8.4% 
None 279 20.8% 
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Campus * SpeakingSkills Crosstabulation 

   SpeakingSkills 

   Average Excellent Fair Good Poor [Not Answered] Total 

Count 0 1 0 2 1 0 4 Dothan 

% within Campus .0% 25.0% .0% 50.0% 25.0% .0% 100.0% 

Count 22 30 5 88 0 2 147 Montgomery 

% within Campus 15.0% 20.4% 3.4% 59.9% .0% 1.4% 100.0% 

Count 16 55 3 66 0 3 143 Phenix City 

% within Campus 11.2% 38.5% 2.1% 46.2% .0% 2.1% 100.0% 

Count 35 99 6 146 1 3 290 Troy 

% within Campus 12.1% 34.1% 2.1% 50.3% .3% 1.0% 100.0% 

Count 44 147 3 196 0 6 396 University College 

% within Campus 11.1% 37.1% .8% 49.5% .0% 1.5% 100.0% 

Count 1 10 0 9 0 7 27 [Not Answered] 

% within Campus 3.7% 37.0% .0% 33.3% .0% 25.9% 100.0% 

Count 55 82 7 178 1 10 333 eCampus 

% within Campus 16.5% 24.6% 2.1% 53.5% .3% 3.0% 100.0% 

Count 173 424 24 685 3 31 1340 

173424

24

685

3311340 
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Campus * ReadingSkills Crosstabulation 
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Campus * ProblemSolvingSkills Crosstabulation 

   ProblemSolvingSkills 

   Average Excellent Fair Good Poor [Not Answered] Total 

Count 0 1 0 3 0 0 4 Dothan 

% within Campus .0% 25.0% .0% 75.0% .0% .0% 100.0% 

Count 19 44 2 81 0 1 147 Montgomery 

% within Campus 12.9% 29.9% 1.4% 55.1% .0% .7% 100.0% 

Count 20 51 1 68 1 2 143 Phenix City 

% within Campus 14.0% 35.7% .7% 47.6% .7% 1.4% 100.0% 

14.0%

35.7% .7%47.6%
.7% 1.4%
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Campus * MathematicalSkills Crosstabulation 

   MathematicalSkills 

   Average Excellent 
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Campus * ComputerTechnologies Crosstabulation 

   ComputerTechnologies 

   Average Excellent Fair Good Poor [Not Answered] Total 

Count 0 0 0 3 1 0 4 Dothan 

% within Campus .0% .0% .0% 75.0% 25.0% .0% 100.0% 

Count 29 33 2 81 1 1 147 Montgomery 

% within Campus 19.7% 22.4% 1.4% 55.1% .7% .7% 100.0% 

Count 29 45 6 60 1 2 143 Phenix City 

% within Campus 20.3% 31.5% 4.2% 42.0% .7% 1.4% 100.0% 

Count 75 62 14 134 1 4 290 Troy 

% within Campus 25.9% 21.4% 4.8% 46.2% .3% 1.4% 100.0% 

Count 56 129 6 191 3 11 396 
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Campus * PhilosophiesCultures Crosstabulation 

   PhilosophiesCultures 

   Average Excellent Fair Good Poor [Not Answered] Total 
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Campus * LeadershipSkills Crosstabulation 

   LeadershipSkills 

   Average Excellent Fair Good Poor [Not Answered] 
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Campus * OrganizationalSkills Crosstabulation 

   OrganizationalSkills 

   Average Excellent 
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Campus * CitizenshipSkills Crosstabulation 

   CitizenshipSkills 

   Average Excellent Fair Good Poor [Not Answered] Total 

Count 0 2 1 0 1 0 4 Dothan 

% within Campus .0% 50.0% 25.0% .0% 25.0% .0% 100.0% 

Count 19 44 0 82 1 1 147 Montgomery 

% within Campus 12.9% 29.9% .0% 55.8% .7% .7% 100.0% 

Count 21 55 5 58 2 2 143 Phenix City 

% within Campus 14.7% 38.5% 3.5% 40.6% 1.4% 1.4% 100.0% 

Count 52 104

1.4%

14.7%

1.4%
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Question 24: Please rate the following areas relate
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Campus * InstructionMajorCourses Crosstabulation 
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Campus * GeneralEdInstruction Crosstabulation 

   GeneralEdInstruction 

   Average 
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Campus * FacultyCommunication Crosstabulation 
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Campus * RegistrationProcedures Crosstabulation
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Campus * IMPACTOrientation Crosstabulation 

   IMPACTOrientation 

   Average Excellent Fair Good N/A Poor 
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Campus * ComputerLabs Crosstabulation 

   ComputerLabs 
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Campus * TestingCenter Crosstabulation 

   TestingCenter 

   Average Excellent Fair Good N/A Poor [Not Answered] Total 

Count 0 0 0 1 2 1 0 4Dothan 

% within Campus .0% .0% .0% 25.0% 50.0% 25.0% .0% 100.0%

Count 18 30 3 68 24 1 3 147Montgomery 

% within Campus 12.2% 20.4% 2.0% 46.3% 16.3% .7% 2.0% 100.0%

Count 11 24 2 21 82 0 3 143Phenix City 

% within Campus 7.7% 16.8% 1.4% 14.7% 57.3% .0% 2.1% 100.0%

Count 45 36 12 61 118 8 10 290Troy 

% within Campus 15.5% 12.4% 4.1% 21.0% 40.7% 2.8% 3.4% 100.0%

Count 38 48 10 92 194 6 8 396
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Campus * WritingCenter Crosstabulation 

   WritingCenter 

   Average Excellent Fair Good N/A Poor [Not Answered] Total 

Count 0 0 0 0 3 1 0 4
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Campus * ReadingCenter Crosstabulation 

   ReadingCenter 
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Campus * InternationalProgramsCenter Crosstabulation 

   InternationalProgramsCenter 

   Average Excellent Fair Good N/A Poor [Not Answered]
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Question 25: On a scale from 1 to 5, with 1 as “Very Dissatisfied” and 5 as “Very Satisfied,” please rate your 
satisfaction with the following offices and services of Troy University: (Select “Not Applicable” if the item does 
not apply to you.)  CROSS TABULATION BY CAMPUS 
 
 

Campus * AdmissionsOffice Crosstabulation 

   AdmissionsOffice 

   0 1 2 3 4 5 [Not Answered] Total 

Count 0 0 0 1 2 1 0 4Dothan 

% within Campus .0% .0% .0% 25.0% 50.0% 25.0% .0% 100.0%

Count 3 2 6 23 73 38 2 147Montgomery 

% within Campus 2.0% 1.4% 4.1% 15.6% 49.7% 25.9% 1.4% 100.0%

Count 0 1 9 20 57 54 2 143Phenix City 

% within Campus .0% .7% 6.3% 14.0% 39.9% 37.8% 1.4% 100.0%

Count 2 12 11 58 125 78 4 290Troy 

% within Campus .7% 4.1% 3.8% 20.0% 43.1% 26.9% 1.4% 100.0%

Count 29 10 17 70 138 131 1 396University College 

% within Campus 7.3% 2.5% 4.3% 17.7% 34.8% 33.1% .3% 100.0%

Count 1 0 1 2 13 3 7 27[Not Answered] 

% within Campus 3.7% .0% 3.7% 7.4% 48.1% 11.1% 25.9% 100.0%

Count 31 7 11 36 131 111 6 333eCampus 

% within Campus 9.3% 2.1% 3.3% 10.8% 39.3% 33.3% 1.8% 100.0%

Count 66 32 55 210 539 416 22 1340

Campus 

Total 

% within Campus 4.9% 2.4% 4.1% 15.7% 40.2% 31.0% 1.6% 100.0%
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Campus * RecordsOffice Crosstabulation 

   RecordsOffice 

   0 1 2 3 4 5 [Not Answered] Total 
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Campus * FinancialAidServices Crosstabulation 

   FinancialAidServices 

   0 1 2 3 4 5 
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Campus * ITServices Crosstabulation 

   ITServices 

   0 1 2 3 4 5 [Not Answered] Total 

Count 1 0 0 1 0 2 0 4Dothan 

% within Campus 25.0% .0% .0% 25.0% .0% 50.0% .0% 100.0%

Count 26 2 3 25 57 27 7 147Montgomery 

% within Campus 17.7% 1.4% 2.0% 17.0% 38.8% 18.4% 4.8% 100.0%

Count 20 3 2 23 51 41 3 143Phenix City 

% within Campus 14.0% 2.1% 1.4% 16.1% 35.7% 28.7% 2.1% 100.0%

Count 56 10 14 60 91 50 9 290Troy 

% within Campus 19.3% 3.4% 4.8% 20.7% 31.4% 17.2% 3.1% 100.0%

Count 95 9 14 68 118 86 6 396University College 

% within Campus 24.0% 2.3% 3.5% 17.2% 29.8% 21.7% 1.5% 100.0%

Count 4 0 2 2 10 1 8 27[Not Answered] 

% within Campus 14.8% .0% 7.4% 7.4% 37.0% 3.7% 29.6% 100.0%

Count 83 4 7 32 98 95 14 333eCampus 

% within Campus 24.9% 1.2% 2.1% 9.6% 29.4% 28.5% 4.2% 100.0%

Count 285 28 42 211 425 302 47 1340

Campus 

Total 

% within Campus 21.3% 2.1% 3.1% 15.7% 31.7% 22.5% 3.5% 100.0%
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Campus * TrojanWebExpress Crosstabulation 

   TrojanWebExpress 

   0 1 2 3 4 5 [Not Answered] Total 

Count 1 0 0 2 0 1 0 4Dothan 

% within Campus 25.0% .0% .0% 50.0% .0% 25.0% .0% 100.0%

Count 1 3 1 14 65 60 3 147Montgomery 

% within Campus .7% 2.0% .7% 9.5% 44.2% 40.8% 2.0% 100.0%

Count 8 1 1 16 62 53 2 143Phenix City 

% within Campus 5.6% .7% .7% 11.2% 43.4% 37.1% 1.4% 100.0%

Count 12 11 19 56 118 70 4 290Troy 

% within Campus 4.1% 3.8% 6.6% 19.3% 40.7% 24.1% 1.4% 100.0%

Count 17 8 25 45 156 138 7 396University College 

% within Campus 4.3% 2.0% 6.3% 11.4% 39.4% 34.8% 1.8% 100.0%

Count 1 0 2 3 7 7 7 27[Not Answered] 

% within Campus 3.7% .0% 7.4% 11.1% 25.9% 25.9% 25.9% 100.0%

Count 20 9 6 31 111 145 11 333eCampus 

% within Campus 6.0% 2.7% 1.8% 9.3% 33.3% 43.5% 3.3% 100.0%

Count 60 32 54 167 519 474 34 1340

Campus 

Total 

% within Campus 4.5% 2.4% 4.0% 12.5% 38.7% 35.4% 2.5% 100.0%
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Campus * AdaptiveNeedsServices Crosstabulation 
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Campus * CareerServices Crosstabulation 

   CareerServices 

   0 1 2 3 4 5 [Not Answered] Total 

Count 4 0 0 0 0 0 0 4Dothan 

% within Campus 100.0% .0% .0% .0% .0% .0% .0% 100.0%

Count 67 1 8 18 30 19 4 147Montgomery 

% within Campus 45.6% .7% 5.4% 12.2% 20.4% 12.9% 2.7% 100.0%

Count 88 1 7 13 14 15 5 143Phenix City 

% within Campus 61.5% .7% 4.9% 9.1% 9.8% 10.5% 3.5% 100.0%

Count 125 10 7 51 57 33 7 290Troy 

% within Campus 43.1% 3.4% 2.4% 17.6%
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Campus * PlacementServices Crosstabulation 

   PlacementServices 

   0 1 2 3 4 5 [Not Answered] Total 

Count 3 0 0 0 0 1 0 4Dothan 

% within Campus 75.0% .0% .0% .0% .0% 25.0% .0% 100.0%
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Campus * BookstoreServices Crosstabulation 

   BookstoreServices 

   0 1 2 3 4 5 [Not Answered] Total 

Count 4 0 0 0 0 0 0 4Dothan 

% within Campus 100.0% .0% .0% .0% .0% .0% .0% 100.0%

Count 4 7 15 26 65 28 2 147Count 4

C
ount 

4
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Campus * BuildingGrounds Crosstabulation 

   BuildingGrounds 

   0 1 2 3 4 5 
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Campus * Housing Crosstabulation 

   Housing 

   0 1 2 3 4 5 
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Campus * StudentHealthServices Crosstabulation 

   StudentHealthServices 

   0 1 2 3 4 5 [Not Answered] Total 

Count 4 0 0 0 0 0 0 4Dothan 

% within Campus 100.0% .0% .0% .0% .0% .0% .0% 100.0%

Count 102 2 2 15 17 7 2 147Montgomery 

% within Campus 69.4% 1.4% 1.4% 10.2% 11.6% 4.8% 1.4% 100.0%

Count 104 2 1 8 9 13 6 143Phenix City 

% within Campus 72.7% 1.4% .7% 5.6% 6.3% 9.1% 4.2% 100.0%

Count 107 7 14 54 64 39 5 290Troy 

% within Campus 36.9% 2.4% 4.8% 18.6% 22.1% 13.4% 1.7% 100.0%

Count 289 0 7 46 32 16 6 396University College 

% within Campus 73.0% .0% 1.8% 11.6% 8.1% 4.0% 1.5% 100.0%

Count 10 0 1 2 6 0 8 27[Not Answered] 

% within Campus 37.0% .0% 3.7% 7.4% 22.2% .0% 29.6% 100.0%

Count 270 0 1 25 13 8 16 333eCampus 

% within Campus 81.1% .0% .3% 7.5% 3.9% 2.4% 4.8% 100.0%

Count 886 11 26 150 141 83 43 1340

Campus 
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Campus * RecreationalActivities Crosstabulation 

   RecreationalActivities 

   0 1 2 3 4 5 [Not Answered] Total 
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Campus * TrojanFitnessCenter Crosstabulation 

   TrojanFitnessCenter 

   0 1 2 3 4 5 [Not Answered] Total 

Count 4 0 0 0 0 0 0 4Dothan 

% within Campus 100.0% .0% .0% .0% .0% .0% .0% 100.0%

Count 109 2 1 17 12 4 2 147Montgomery 

% within Campus 74.1% 1.4% .7% 11.6% 8.2% 2.7% 1.4% 100.0%

Count 106 3 3 6 8 12 5 143Phenix City 

% within Campus 74.1% 2.1% 2.1% 4.2% 5.6% 8.4% 3.5% 100.0%

Count 88 2 11 45 82 53 9 290Troy 

% within Campus 30.3% .7% 3.8% 15.5% 28.3% 18.3% 3.1% 100.0%

Count 297 1 7 42 25 15 9 396University College 

% within Campus 75.0% .3% 1.8% 10.6% 6.3% 3.8% 2.3% 100.0%

Count 11 0 1 4 2 1 8 27[Not Answered] 

% within Campus 40.7% .0% 3.7% 14.8% 7.4% 3.7% 29.6% 100.0%

Count 270 0 2 25 11 8 17 333eCampus 

% within Campus 81.1% .0% .6% 7.5% 3.3% 2.4% 5.1% 100.0%

Count 885 8 25 139 140 93 50 1340

Campus 

Total 

% within Campus 66.0% .6% 1.9% 10.4% 10.4% 6.9% 3.7% 100.0%
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Campus * SafetySecurity Crosstabulation 

   SafetySecurity 

   0 1 2 3 4 5 [Not Answered] Total 
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Campus * CourseFrequency Crosstabulation 

   CourseFrequency 

   1 SD 2 D 3 N 4 A 5 SA [Not Answered] Total 

Count 0 0 0 2 2 0 4 Dothan 

% within Campus .0% .0% .0% 50.0% 50.0% .0% 100.0% 

Count 10 14 30 60 31 2 147 Montgomery 

% within Campus 6.8% 9.5% 20.4% 40.8% 21.1% 1.4% 100.0% 

Count 2 16 17 66 39 3 143 Phenix City 

% within Campus 1.4% 11.2% 11.9% 46.2% 27.3% 2.1% 100.0% 

Count 14 40 53 106 68 9 290 Troy 

% within Campus 4.8% 13.8% 18.3% 36.6% 23.4% 3.1% 100.0% 

Count 13 33 49 174 116 11 396 University College 

% within Campus 3.3% 8.3% 12.4% 43.9% 29.3% 2.8% 100.0% 

Count 0

1
2

.
4

%
 

4
3

.
9

%
2

9
.

3
%
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Campus * IntellectualCaliber Crosstabulation 

   IntellectualCaliber 

   1 SD 2 D 3 N 4 A 5 SA 
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Campus * FacultyHelpful Crosstabulation 

   FacultyHelpful 

   1 SD 2 D 3 N 4 A 5 SA [Not Answered] Total 

Count 0 0 2 0 2 0 4 Dothan 

% within Campus .0% .0% 50.0% .0% 50.0% .0% 100.0% 

Count 8 13 46 56 23 1 147 Montgomery 

% within Campus 5.4% 8.8% 31.3% 38.1% 15.6% .7% 100.0% 

Count 5 9 36 57 32 4 143 Phenix City 

% within Campus 3.5% 6.3% 25.2% 39.9% 22.4% 2.8% 100.0% 

Count 18 31 57 111 65 8 290 Troy 

% within Campus 6.2% 10.7% 19.7% 38.3% 22.4% 2.8% 100.0% 

Count 14 38 106 131 97 10 396 University College 

% within Campus 3.5%
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Campus * WorthyInvestment Crosstabulation 

   WorthyInvestment 
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Campus * OverallTROYExperience Crosstabulation 

   OverallTROYExperience 

   Average Excellent Fair Good Poor [Not Answered] Total 
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Question 30: Would you recommend your academic program to other students?  CROSS TABULATION BY 
CAMPUS 
 
 

Campus * RecommendAcademicProgram Crosstabulation 

   RecommendAcademicProgram 

   Definitely not Definitely yes Probably not 
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Troy University 07-08 Graduating Student Survey Frequencies 

- Overall 
 
 

Term of Graduation 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Answered] 35 2.6 2.6 2.6

05/Term 1 7 .5 .5 3.1

05/Term 2 6 .4

.4

3.1
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Gender 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Answered] 9 .7 .7 .7

Female 890 66.4 66.4 67.1

Male 441 32.9 32.9 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 
 

Ethnicity 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 14 1.0 1.0 1.0

American Indian/Alaska Native 10 .7 .7 1.8

Asian/Pacific Islander 101 7.5 7.5 9.3

Black, non-Hispanic 473 35.3 35.3 44.6

Hispanic 52 3.9 3.9 48.5

Nonresident alien 6 .4 .4 49.0

Race/ethnicity unknown 14 1.0 1.0 50.0

White, non-Hispanic 670 50.0 50.0 100.0

Valid 

Total 1340 100.0 100.0  
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Age Group 

  Frequency Percent Valid Percent Cumulative Percent 
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JPN 2 .1 .1 93.8

KOR 5 .4 .4 94.2

LBN 1 .1 .1 94.3

LKA 1 .1 .1 94.3

MEX 1 .1 .1 94.4

MYS 16 1.2 1.2 95.6

NGA 1 .1 .1 95.7

NPL 1 .1 .1 95.7

PAK 10 .7 .7 96.5

SLM 1 .1 .1 96.6

TUR 1 .1 .1 96.6

USA 42 3.1 3.1 99.8

VNM 3 .2 .2 100.0

Total 1340 100.0 100.0  
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New Mexico 7 .5 .5 88.4

New York 4 .3 .3 88.7

North Carolina 14 1.0 1.0 89.7

Ohio 4 .3 .3 90.0

Oklahoma 1 .1 .1 90.1

Oregon 1 .1 .1 90.1

Pennsylvania 5 .4 .4 90.5

South Carolina 26 1.9 1.9 92.5

Tennessee 19 1.4 1.4 93.9

Texas 35 2.6 2.6 96.5

Utah 2 .1 .1 96.6

Virginia 34 2.5 2.5 99.2

Washington 7 .5 .5 99.7

West Virginia 2 .1 .1 99.9
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University College Site 

  Frequency Percent 
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College 

  Frequency Percent Valid Percent Cumulative Percent 

 87 6.5 6.5 6.5

AS 359 26.8 26.8 33.3

BU 482 36.0 36.0 69.3

CF 35 2.6 2.6 71.9

ED 311 23.2 23.2 95.1

HH 66 4.9 4.9 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 
 

Admit Status 

  Frequency Percent Valid Percent 
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Employed or Not While Attending Troy 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Answered] 13



2007-08 Graduating Student Survey Report 

140 

 
FINAID: Graduate Assistantship 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 1321 98.6 98.6 98.6

Graduate assistantship 19 1.4 1.4 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 

FINAID: Grants 

  Frequency Percent Valid Percent Cumulative Percent 
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OverallTROYExperience 

  Frequency Percent Valid Percent 
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RecommendAcademicProgram 

  Frequency Percent 
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Professional 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Selected] 1244 92.8 92.8 92.8

Professional 96 7.2 7.2 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 
 

Religious 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Selected] 1293 96.5 96.5 96.5

Religious 47 3.5 3.5 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 
 

Leadership 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Selected] 1282 95.7 95.7 95.7

Leadership 58 4.3 4.3 100.0

Valid 

Total 1340 100.0 100.0  

 
 
 
 

Services 

  Frequency Percent Valid Percent Cumulative Percent 

[Not Selected] 1302 97.2 97.2 97.2

Services 38 2.8 2.8 100.0

Valid 

Total 1340 100.0 100.0  
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Art/Music/Drama 
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Major 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 16 1.2 1.2 1.2

Accounting 47 3.5 3.5 4.7

Adult Education 9 .7 .7 5.4

Applied Computer Science 7 .5 .5 5.9

Art 2 .1 .1 6.0

Art Studio 1 .1 .1 6.1

Associate of Science in Business 26 1.9 1.9 8.1

Athletic Training 3 .2 .2 8.3

Biology 4 .3 .3 8.6

Broadcast Journalism 11 .8 .8 9.4

Clinical Mental Counseling 14 1.0 1.0 10.4

Collaborative Teacher K – 6 4 .3 .3 10.7

Communication Arts - Speech 

Communication 
1 .1 .1 10.8

Community Counseling 15 1.1 1.1 11.9

Comprehensive General Science 1

1.1 
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Environmental Science 2 .1

.1
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Secondary Education 2 .1 .1 93.9

Social Science 45 3.4 3.4 97.2

Social Science Education 3 .2 .2 97.5

Social Services Counseling 4 .3 .3 97.8

Social Work 3 .2 .2 98.0

Sociology 1 .1 .1 98.1
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Troy University 07-08 Graduating Student Survey Frequencies  

- Dothan Campus 
 

TermOfGraduation 

  Frequency 
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MaritalStatus 

  Frequency Percent Valid Percent Cumulative Percent 

Married 3 75.0 75.0 75.0 

Single 1 25.0 25.0 100.0 

Valid 

Total 4 100.0 100.0  

 

 
USCitizen 

  Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 4 100.0 100.0 100.0 

 

 
HomeCountry 

  Frequency Percent 
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College 

  Frequency Percent Valid Percent Cumulative Percent 

AS 3 75.0
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OverallGPA 

  Frequency Percent Valid Percent Cumulative Percent 

3.00-3.49 1 25.0 25.0 25.0 

3.50-4.00 3 75.0 75.0 100.0 

Valid 

Total 4 100.0 100.0  

 

 
PlanAfterGraduation 

  Frequency Percent Valid Percent Cumulative Percent

Continue working in the job that you 
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HoursWorkingPerWeek 

  Frequency Percent Valid Percent Cumulative Percent

Valid 40 or more hours 4 100.0 100.0 100.0

 

 
FINAIDScholarshipFellowship 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 4 100.0 100.0 100.0

 

 
FINAIDGraduateAssistantship 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 4 100.0 100.0 100.0

 

 
FINAIDGrants 

  Frequency Percent Valid Percent Cumulative Percent

  P e r c e n t  

1

0

0

.

0
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Departmental 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 4 100.0 100.0 100.0

 

 
Professional 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 4 100.0 100.0 100.0

 

 
Religious 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 4 100.0 100.0 100.0

 

 
Leadership 

  Frequency Percent Valid Percent 

1.0006 Tc
(Percent )Tj
ET
tive Percent
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Troy University 07-08 Graduating Student Survey Frequencies  
- Montgomery Campus 

 
TermOfGraduation 

  Frequency Percent Valid Percent Cumulative Percent
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HomeCountry 

  Frequency Percent Valid Percent Cumulative Percent 

 139 94.6 94.6 94.6 

GBR 2 1.4 1.4 95.9 

USA 6 4.1 4.1 100.0 

Valid 
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Campus 

  Frequency Percent Valid Percent Cumulative Percent

Valid Montgomery 147 100.0 100.0 100.0

 

 
UCSite 

  Frequency Percent 
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Major 
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College 

  Frequency Percent Valid Percent Cumulative Percent 

 9 6.1 6.1 6.1 

AS 32 21.8 21.8 27.9 

BU 71 48.3 48.3 76.2 

ED 24 16.3 16.3 92.5 

HH 11 7.5 7.5 100.0 

Valid 

Total 147 100.0 100.0  

 

 
AdmitStatus 

  Frequency 
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TransferHours 
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FINAIDOther 

  Frequency Percent 
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IF YOU WERE STARTING OVER, WOULD YOU ENROLL IN THE SAME PROGRAM? 

  Frequency Percent Valid Percent Cumulative Percent
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Departmental 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 145 98.6 98.6 98.6

Departmental 2 1.4 1.4 100.0

Valid 

Total 147 100.0 100.0  

 

 
Professional 

  Frequency Percent Valid Percent 
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Troy University 07-08 Graduating Student Survey Frequencies  
- Phenix City Campus 

 
 

TermOfGraduation 

  Frequency Percent Valid Percent Cumulative Percent
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USCitizen 

  Frequency Percent Valid Percent 
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College 

  Frequency Percent Valid Percent Cumulative Percent 

 5 3.5 3.5 3.5 

AS 4 2.8 2.8 6.3 

BU 34 23.8 23.8 30.1 

ED 87 60.8 60.8 90.9 

HH 13 9.1 9.1 100.0 

Valid 

Total 143 100.0 100.0  

 

 
AdmitStatus 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 9 6.3 6.3 6.3
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TransferHours 

  Frequency Percent 
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OverallGPA 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 .7 .7 .7

2.00-2.49 1 .7 .7 1.4

2.50-2.99 19 13.3 13.3 14.7

3.00-3.49 40 28.0 28.0 42.7

3.50-4.00 82 57.3 57.3 100.0



2007-08 Graduating Student Survey Report 

185 

 
UltimateGoalInEducation 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 20 14.0 14.0 14.0

A Bachelor’s degree 2 1.4 1.4 15.4

A doctoral degree 53 37.1 37.1 52.4

A Master’s degree 43 30.1 30.1 82.5

A professional degree 

8 2 . 5
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FINAIDWorkStudy 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 141
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FINAIDNone 

  Frequency Percent Valid Percent Cumulative Percent
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IF YOU COULD START COLLEGE OVER, WOULD YOU ATTEND TROY UNIVERSITY AGAIN? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 2 1.4 1.4 1.4

Definitely not 9 6.3 6.3 7.7

Definitely yes 67 46.9 46.9 54.5

Probably not 17 11.9 11.9 66.4

Probably yes 48 33.6 33.6 100.0

Valid 

Total 
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WOULD YOU RECOMMEND YOUR ACADEMIC PROGRAM TO OTHER STUDENTS? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 3 2.1 2.1 2.1

Definitely not 8
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Professional 

  Frequency Percent Valid Percent Cumulative Percent
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Sports 

  Frequency Percent Valid Percent Cumulative Percent

Valid [Not Selected] 143 100.0 100.0 100.0
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Troy University 07-08 Graduating Student Survey Frequencies  
- Troy Campus 

 
 

TermOfGraduation 

  Frequency Percent Valid Percent Cumulative Percent
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HomeCountry 

  Frequency Percent Valid Percent 
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HomeState 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 48 16.6 16.6 16.6

Alabama 181 62.4 62.4 79.0

Alaska 1 .3 .3 79.3

Arizona 3 1.0 1.0 80.3

Arkansas 1 .3 .3 80.7

Florida 18 6.2 6.2 86.9

Georgia 18 6.2 6.2 93.1

Illinois 1 .3 .3 93.4

Kentucky 2 .7 .7 94.1
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UCSite 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 268 92.4 92.4 92.4

Atlanta, Georgia 1 .3 .3 92.8

Augusta, Georgia 5 1.7 1.7 94.5

Brunswick, Georgia 2 .7 .7 95.2

Davis-Monthan AFB, Arizona 1 .3 .3 95.5

Fort Benning, Georgia 2 .7 .7 96.2

Fort Walton Beach Area 2 .7 .7 96.9
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Major 

  Frequency 
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Social Work 3 1.0 1.0 97.2

Sport and Fitness Management 5 1.7 1.7 99.0

Student Services Counseling 3 1.0 1.0 
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TransferHours 

  Frequency Percent Valid Percent 
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YearsStudyingAtTroy 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 4 1.4 1.4 1.4

Eight years 3 1.0 1.0 2.4

Five years 44 15.2 15.2 17.6

Four years 75 25.9 25.9 43.4

More than ten years 1 .3 .3 43.8

One year 24 8.3 8.3 52.1

Seven years 4 1.4 1.4 53.4

Six years 12 4.1 4.1 57.6

Ten years 2 .7 .7 58.3

Three years 46 15.9 15.9 

15.91 5 . 9  
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PlanAfterGraduation 
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EmployedOrNotWhileEnrolled 

  Frequency Percent Valid Percent Cumulative Percent
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FINAIDGraduateAssistantship 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 278 95.9 95.9 95.9

Graduate assistantship 12 4.1 4.1 100.0
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FINAIDTuitionAssistance 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 271 93.4 93.4 93.4

Tuition assistance 19 6.6 6.6 100.0

Valid 

Total 290 100.0 100.0  

 

 
FINAIDThirdParty 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 273 94.1 94.1 94.1

Third party pay 17 5.9 5.9 100.0

Valid 

Total 290 100.0 100.0  

 

 
FINAIDOther 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 276 95.2 95.2 95.2

Other 14 4.8 4.8 100.0

Valid 

Total 290 100.0 100.0  

 

 
FINAIDNone 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 238 82.1 82.1 82.1

None 52 17.9 17.9 100.0

Valid 

Total 290 100.0 100.0  
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OverallTROYExperience 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 7 2.4 2.4 2.4 

Average 42 14.5 14.5 16.9 

Excellent 87 30.0 30.0 46.9 

Fair 14 4.8 4.8 51.7 

Good 138 47.6 47.6 99.3 

Poor 2 .7 .7 100.0 

100.0 

Poor 138 .7 .7

 



2007-08 Graduating Student Survey Report 

210 

 

 
WOULD YOU RECOMMEND YOUR ACADEMIC PROGRAM TO OTHER STUDENTS? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 5 1.7 1.7 1.7

Definitely not 6 2.1 2.1 3.8

Definitely yes 136 46.9 46.9 50.7

Probably not 28 9.7 9.7 60.3

Probably yes 115 39.7 39.7 100.0

Valid 

Total 290 100.0 100.0  

 

 
WOULD YOU RECOMMEND TROY UNIVERSITY TO SOMEONE PLANNING TO GO TO COLLEGE? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 8 2.8 2.8 2.8

Definitely not 9 3.1 3.1 5.9

Definitely yes 140 48.3 48.3 54.1

Probably not 31 10.7 10.7 64.8

Probably yes 102 35.2 35.2 100.0

Valid 

Total 290 100.0 100.0  

 

 
Departmental 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 207 71.4 71.4 71.4

Departmental 83 28.6 28.6 100.0

Valid 

Total 290 100.0 100.0  
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HonorSociety 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 201 69.3 69.3 69.3

Honor society 89 30.7 30.7 100.0
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ArtMusicDrama 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 255 87.9 87.9 87.9

Art/Music/Drama 35 12.1 12.1 100.0

Valid 

Total 290 100.0 100.0  

 

 
Sports 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 270 93.1 93.1 93.1

Sports 20 6.9 6.9 100.0

Valid 

Total 290 100.0 100.0  

 

 
None 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 202 69.7 69.7 69.7

None 88 30.3 30.3 100.0

Valid 

Total 290 100.0 100.0  
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KOR 1 .3 .3 89.9 

LBN 1 .3 .3 90.2 

LKA 1 .3 .3 90.4 

MYS 13 3.3 3.3 93.7 

NGA 1 .3 .3 93.9 

PAK 7 1.8 1.8 95.7 
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UCSite 

  Frequency Percent 



2007-08 Graduating Student Survey Report 

220 

Malacca, Malaysia 12
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PlanAfterGraduation 

  Frequency Percent Valid Percent Cumulative Percent
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EmployedOrNotWhileEnrolled 

  Frequency Percent Valid Percent Cumulative Percent
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FINAIDGraduateAssistantship 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 394 99.5 99.5 99.5

Graduate assistantship 2 .5 .5 100.0

Valid 

Total 396 100.0 100.0  

 

 
FINAIDGrants 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 361 91.2 91.2 91.2

Grants 35 8.8 8.8 100.0

Valid 

Total 396 100.0 100.0  

 

 
FINAIDLoans 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 213 53.8 53.8 53.8

Loans 183 46.2 46.2 100.0

Valid 

Total 396 100.0 100.0  

 

 
FINAIDWorkStudy 

  Frequency Percent Valid Percent Cumulative Percent
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OverallTROYExperience 
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WOULD YOU RECOMMEND YOUR ACADEMIC PROGRAM TO OTHER STUDENTS? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 4 1.0 1.0 1.0

Definitely not 9 2.3 2.3 3.3

Definitely yes 204 51.5 51.5 54.8

Probably not 29 7.3 7.3 62.1

Probably yes 150 37.9 37.9 100.0

Valid 

Total 396 100.0 100.0  

 

 
WOULD YOU RECOMMEND TROY UNIVERSITY TO SOMEONE PLANNING TO GO TO COLLEGE? 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 3 .8 .8 .8

Definitely not 12 3.0 3.0 3.8

Definitely yes 195 49.2 49.2 53.0

Probably not 30 7.6 7.6 60.6

Probably yes 156 39.4 39.4 100.0

Valid 

Total 396 100.0 100.0  

 

 
Departmental 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 392 99.0 99.0 99.0

Departmental 4 1.0 1.0 100.0

Valid 

Total 396 100.0 100.0  
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HonorSociety 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 384 97.0 97.0 97.0

Honor society 12 3.0 3.0 100.0

Valid 

Total 396 100.0 100.0  

 

 
Publication 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 389 98.2 98.2 98.2

Publication 7 1.8 1.8 100.0

Valid 

Total 396 100.0 100.0  

 

 
Political 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 394 99.5 99.5 99.5

Political 2 .5 .5 100.0

Valid 

Total 396 100.0 100.0
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ArtMusicDrama 

  Frequency Percent 
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Troy University 07-08 Graduating Student Survey Frequencies  
- College of Arts and Sciences 

 

 
TermOfGraduation 

  Frequency Percent Valid Percent Cumulative Percent
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Gender 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 .3 .3 .3

Female 193 53.8 53.8 54.0

Male 165 46.0 46.0 100.0

Total 359 100.0 100.0  

 

 
Ethnicity 

  Frequency Percent Valid Percent Cumulative Percent

American Indian/Alaska Native 1 .3 .3 .3

Asian/Pacific Islander 8 2.2 2.2 2.5

Black, non-Hispanic 118 32.9 32.9 35.4

Hispanic 23 6.4 6.4 41.8

Nonresident alien 4 1.1 1.1 42.9

Race/ethnicity unknown 6 1.7 1.7 44.6

White, non-Hispanic 199 55.4 55.4 100.0

Valid 

Total 359 100.0 100.0  

 

 
AgeGroup 

  Frequency Percent Valid Percent Cumulative Percent
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MaritalStatus 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 .3 .3 .3

Divorced 30 8.4 8.4 8.6

Married 206 57.4 57.4 66.0

Other 3 .8 .8 66.9

Single 118 32.9 32.9 99.7

Widowed 
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NGA 1 .3 .3 97.2 

PAK 1 .3 .3 97.5 

SLM 1 .3 .3 97.8 

USA 8 2.2 2.2 100.0 

Total 359 100.0 100.0  

 

 
HomeState 

  Frequency Percent Valid Percent Cumulative Percent
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Nevada 2 .6 .6 78.6

New Hampshire 1 .3 .3 78.8

New Jersey 1 .3 .3 79.1

New Mexico 1 .3 .3 79.4

New York 1 .3 .3 79.7

North Carolina 6 1.7 1.7 81.3

Ohio 3 .8 .8 82.2

Oregon 1 .3 .3 82.5

Pennsylvania 5 1.4 1.4 83.8

South Carolina 8 2.2 2.2 86.1

Tennessee 10 2.8 2.8 88.9

Texas 21 5.8 5.8 94.7

Utah 1 .3 .3 95.0

Virginia 12 3.3 3.3 98.3

Washington 4 1.1 1.1 99.4

West Virginia 1 .3 .3 99.7

.3

.3 

.3
.3 

. 1 . 5 2  - 3 4 2 2 . 1 8 . 7  4 4 2 2 . 1 8 0 0 1 1 7  4 0 1 . 5 . 4 2 7 f 
 5 1 8 . 7  3 8 4  1 . 9 8  1 7  4 0 1 . 5 . 4 0 
 0  g
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UCSite 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 238 66.3 66.3 66.3

Albany, Georgia 5 1.4 1.4 67.7

Atlanta, Georgia 10 2.8 2.8 70.5

Augusta, Georgia 12 3.3 3.3 73.8
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Other 4 1.1 1.1 96.9

Pensacola, Florida 3 .8 .8 97.8

Sharjah, United Arab Emirates 2 .6 .6 98.3

Shaw AFB, South Carolina 3 .8 .8 99.2

Tampa/MacDill AFB, Florida 1 .3 .3 99.4

Tyndall AFB, Florida 2 .6 .6 100.0

Total 359 100.0 100.0  

 

 
DegreeProgram 

  Frequency Percent Valid Percent Cumulative Percent

Associate 46 12.8 12.8 12.8

Bachelor’s 208 57.9 57.9 70.8
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Geomatics 2 .6 .6 56.0

History 8 2.2 2.2 58.2

History Education 2 .6 .6 58.8

International Relations 30 8.4 8.4 67.1

Mathematics 6 1.7 1.7 68.8

Mathematics Education 2 .6 .6 69.4

Political Science 11 3.1
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Three years 74 20.6



2007-08 Graduating Student Survey Report 

244 

A Bachelor’s degree 18
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FINAIDScholarshipFellowship 
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Work study 8 2.2 2.2 100.0

Total 359 100.0 100.0  

 

 
FINAIDTuitionAssistance 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 258 71.9 71.9 71.9

Tuition assistance 101 28.1 28.1 100.0

Valid 

Total 359 100.0 100.0  

 

 
FINAIDThirdParty 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 342 95.3 95.3 95.3

Third party pay 17 4.7 4.7 100.0

Valid 

Total 359 100.0 100.0  

 

 
FINAIDOther 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 321 89.4 89.4 89.4

Other 38 10.6 10.6 100.0

Valid 

Total 359 100.0 100.0  

 

 
FINAIDNone 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 302 84.1 84.1 84.1

None 57 15.9 15.9 100.0

Valid 

Total 359 100.0 100.0  
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PreparationForEmployment 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 12 3.3 3.3 3.3

Average 56 15.6 15.6 18.9

Excellent 107 29.8 29.8 48.7

Fair 19 5.3 5.3 54.0

Good 161 44.8 44.8 98.9

Poor 4 1.1 1.1 100.0

Valid 

Total 
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OverallTROYExperience 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 13 3.6 3.6 3.6

Average 38 10.6 10.6 14.2

Excellent 146 40.7 40.7 54.9

Fair 9 2.5 2.5 57.4

Good 151 42.1 42.1 99.4

Poor 2 .6 .6 100.0

Valid 

Total 359 100.0 100.0  
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RecommendAcademicProgram 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 4 1.1 1.1 1.1

Definitely not 3 .8 .8 1.9

Definitely yes 217 60.4 60.4 62.4
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ArtMusicDrama 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 351 97.8 97.8 97.8

Art/Music/Drama 8 2.2 2.2 100.0

Valid 

Total 359 100.0 100.0  

 

 
Sports 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 352 98.1 98.1 98.1
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Troy University 07-08 Graduating Student Survey Frequencies  
- Sorrell College of Business 

 

 
TermOfGraduation 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 7 1.5 1.5 1.5

05/Term 1 2 .4 .4 1.9

05/Term 2 2 .4 .4 2.3

05/Term 3 1 .2 .2 2.5

05/Term 4 1 .2 .2 2.7

05/Term 5 1 .2 .2 2.9

06/Term 1 1 .2 .2 3.1

07/Term 1 19 3.9 3.9 7.1

07/Term 2 85 17.6 17.6 24.7

07/Term 3 10 2.1 2.1 26.8

07/Term 4 8 1.7 1.7 28.4

07/Term 5 
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Gender 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 2 .4 .4 .4

Female 281 58.3 58.3 58.7

Male 199 41.3 41.3 100.0

Valid 

Total 482 100.0 100.0  

 

 
Ethnicity 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 5 1.0 1.0 1.0

American Indian/Alaska Native 5 1.0 1.0 2.1

Asian/Pacific Islander 83 17.2 17.2 19.3

Black, non-Hispanic 169 35.1 35.1 54.4

Hispanic 14 2.9 2.9 57.3
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MaritalStatus 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 .2 .2 .2

Divorced 29 6.0 6.0 6.2

Married 228 47.3 47.3 53.5

Other 5 1.0 1.0 54.6

Single 218 45.2 45.2 99.8

Widowed 1 .2 .2 100.0

Valid 

Total 482 100.0 100.0  

 

 
USCitizen 

  Frequency Percent Valid Percent Cumulative Percent 
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IRN 3 .6 .6 90.2 

IRQ 1 .2 .2 90.5 

KOR 3 .6 .6 91.1 

LBN 1 .2 .2 91.3 

MEX 1 .2 .2 91.5 
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Kentucky 3 .6 .6 84.6

Louisiana 3 .6 .6 85.3

Maryland 3 .6 .6 85.9

Massachusetts 1 .2 .2 86.1

Michigan 2 .4 .4 86.5

Minnesota 1 .2 .2 86.7

Mississippi 4 .8 .8 87.6

Montana 2 .4 .4 88.0

Nebraska 1 .2 .2 88.2

New Mexico 3 .6 .6 88.8

North Carolina 5 1.0 1.0 89.8

Ohio 1 .2 .2 90.0

Oklahoma 1 .2 .2 90.2

South Carolina 7 1.5 1.5 91.7

Tennessee 8 1.7 1.7 93.4

Texas 11 2.3 2.3 95.6

Utah 1 .2 .2 95.9

Virginia 17 3.5 3.5 99.4

Washington 1 .2 .2 99.6

West Virginia 1 .2 .2 99.8

Wyoming 1 .2 .2 100.0

Total 482 100.0 100.0  

 

 
Campus 

  Frequency Percent Valid Percent Cumulative Percent

007t9 0 0 9 / 258 .9462t
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Graduate transient student 10 2.1 2.1 62.9

Undergraduate transfer student 172 35.7 35.7 98.5

Undergraduate transient student 7 1.5 1.5 100.0

Total 482 100.0 100.0  

 

 
TransferHours 
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[Not Answered] 9 1.9 1.9 1.9

Average 98 20.3 20.3 22.2

Excellent 134 27.8 27.8 50.0

Fair 14 2.9 2.9 52.9

Good 222 46.1 46.1 99.0

Poor 5 1.0 1.0 100.0

Valid 
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AttendTroyAgain 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 7 1.5
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Services 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 468 97.1 97.1 97.1

Services 14 2.9 2.9 100.0

Valid 

Total 482 100.0 100.0  

 

 
HonorSociety 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 454 94.2 94.2 94.2

Honor society 28 5.8 5.8 100.0

Valid 

Total 482 100.0 100.0  

 

 
Publication 

 

 

5

.

8
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Fraternity/Sorority 20 4.1 4.1 100.0

Total 482 100.0 100.0  

 

 
ArtMusicDrama 

  Frequency 
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AgeGroup 

  Frequency Percent Valid Percent Cumulative Percent 

20-21 4 11.4 11.4 11.4 

22-24 25 71.4 71.4 82.9 

25-29 4 11.4 11.4 94.3 

35-39 1 2.9 2.9 97.1 

50-64 1 2.9 2.9 100.0 
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HomeState 

  Frequency Percent Valid Percent Cumulative Percent 

Alabama 31 88.6 88.6 88.6 

Florida 2 5.7 5.7 94.3 

Georgia 1 2.9 2.9
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Major 

  Frequency Percent Valid Percent Cumulative Percent

Art 2 5.7 5.7 5.7

Art Studio 1 2.9 2.9 8.6

Broadcast Journalism 11 31.4 31.4 40.0

Communication Arts - Speech 

Communication 
1 2.9 2.9 42.9

Design, Technology, and Industry 7 20.0 20.0 62.9

Journalism 4 11.4 11.4 74.3

Music Education 9 25.7 25.7 100.0

Valid 

Total 35 100.0 100.0  

 

 
College 

  Frequency Percent Valid Percent Cumulative Percent 

Valid CF 35 100.0 100.0 100.0 

 

 
AdminStatus 

  Frequency Percent Valid Percent Cumulative Percent

First-time freshman 26 74.3 74.3 74.3

First-time graduate student 2 5.7 5.7 80.0

Undergraduate transfer student 7 20.0 20.0 100.0

Valid 

Total 35 100.0 100.0  

 

 
TransferHours 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 2.9 2.9 2.9

16-30 3 8.6 8.6 11.4

Valid 

39461 4 11.4 11.4 22.9
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I did not transfer any credit hours. 22 62.9 62.9 85.7

More than 30 5 14.3 14.3 100.0

Total 35 100.0 100.0  
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EmployedOrNotWhileEnrolled 

  Frequency Percent Valid Percent Cumulative Percent 

No 10 28.6 28.6 28.6 

Yes 25 71.4 71.4 100.0 

Valid 

Total 35 100.0 100.0  

 

 
HoursWorkingPerWeek 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 10 28.6 28.6 28.6

1 - 9 hours 1 2.9 2.9 31.4

10 - 19 hours 10 28.6 28.6 60.0

20 - 29 hours 8 22.9 22.9 82.9

30 - 39 hours 1 2.9 2.9 85.7

40 or more hours 5 14.3 14.3 100.0

Valid 

Total 35 100.0 100.0  
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FINAIDGrants 

  Frequency Percent Valid Percent Cumulative Percent
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FINAIDThirdParty 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 33 94.3 94.3 94.3

Third party pay 2 5.7 5.7 100.0

Valid 

Total 35 100.0 100.0  

 

 
FINAIDOther 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 30 85.7 85.7 85.7
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AttendTroyAgain 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 2.9 2.9 2.9

Definitely not 1 2.9 2.9 5.7

Definitely yes 14 40.0 40.0 45.7

Probably not 3 8.6 8.6 54.3

Probably yes 16 45.7 45.7 100.0

Valid 

Total 35 100.0 100.0  

 

 
RecommendAcademicProgram 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 2.9 2.9 2.9

Definitely yes 16 45.7 45.7 48.6

Probably not 4 11.4 11.4 60.0

Probably yes 14 40.0 40.0 100.0

Valid 

Total 35 100.0 100.0  

 

 
RecommendTroyUniv 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 2.9 2.9 2.9
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Services 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 32 91.4 91.4 91.4

Services 3 8.6 8.6 100.0

Valid 

Total 35 100.0 100.0  

 

 
HonorSociety 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 16 45.7 45.7 45.7

Honor society 19 54.3 54.3 100.0

Valid 

Total 35 100.0 100.0  

 

 

Frequency 
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Troy University 07-08 Graduating Student Survey Frequencies  

- College of Education 
 

 

 
TermOfGraduation 
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[Not Answered] 1
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Widowed 2 .6 .6 100.0

Total 311 100.0 100.0  

 

 
USCitizen 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 
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Connecticut 2 .6



2007-08 Graduating Student Survey Report 

290 

UCSite 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 194 62.4 62.4 62.4

Albany, Georgia 14 4.5 4.5 66.9

Atlanta, Georgia 4 1.3 1.3 68.2

Augusta, Georgia 13 4.2 4.2 72.3

Brunswick, Georgia 22 7.1 7.1 79.4

Covington, Georgia 21 6.8 6.8 86.2

Fort Benning, Georgia 



2007-08 Graduating Student Survey Report 

291 

Major 

  Frequency Percent Valid Percent Cumulative Percent

Adult Education 9 2.9 2.9 2.9

Clinical Mental Counseling 14 4.5 4.5 7.4

Collaborative Teacher K – 6 4 1.3 1.3 8.7

Community Counseling 15 4.8 4.8 13.5

F22 re
f
332.88 595.98 .955
BT
9  re
f
0 0 9 g 
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AdminStatus 

  Frequency Percent 
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YearsStudyingAtTroy 
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Continue your education 100 32.2 32.2 54.0

Undecided 14 4.5 4.5 58.5

Work in an area outside your major 

field of study 
7 2.3 2.3 60.8

Work in an area related to your 

major field of study 
122 39.2 39.2 100.0

Total 311 100.0 100.0  

 

 
UltimateGoalInEducation 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 48 15.4 15.4 15.4

A Bachelor’s degree 2 .6 .6 16.1

A doctoral degree 120 38.6 38.6 54.7

A Master’s degree 66 21.2 21.2 75.9

A professional degree 8 2.6 2.6 78.5

An Education Specialist degree 67 21.5 21.5 100.0

Valid 

Total 311 100.0 100.0  

 

 
EmployedOrNotWhileEnrolled 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 .3 .3 .3

No 39 12.5 12.5
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HoursWorkingPerWeek 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 40 12.9 12.9 12.9

1 - 9 hours 4 1.3 1.3 14.1

10 - 19 hours 19 6.1 6.1 20.3

20 - 29 hours 13 4.2 4.2 24.4

30 - 39 hours 14 4.5 4.5 28.9

40 or more hours 221 71.1 71.1 100.0

Valid 

Total 311 100.0 100.0  

 

 
FINAIDScholarshipFellowship 
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FINAIDOther 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 
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Fair 19 6.1
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Definitely yes 136 43.7 43.7 51.1

Probably not 40 12.9 12.9
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Professional 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 294 94.5 94.5 94.5

Professional 17 5.5 5.5 100.0
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ArtMusicDrama 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 306 98.4 98.4 98.4

Art/Music/Drama 5 1.6 1.6 100.0

Total 311 100.0 100.0  

 

 
Sports 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 310 99.7 99.7 99.7
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Nonresident alien 1 1.5 1.5 39.4

White, non-Hispanic 40 60.6 60.6 100.0

Total 66 100.0 100.0  

 

 
AgeGroup 

  Frequency Percent Valid Percent 
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HomeCountry 

  Frequency Percent Valid Percent Cumulative Percent 

 58 87.9 87.9 87.9 

CAN 1 1.5 1.5 89.4 

1.51 . 5
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No 23 34.8 34.8 36.4

Yes 42 63.6 63.6 100.0

Total 66 100.0 100.0  

 

 
YearsStudyingAtTroy 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 1.5 1.5 1.5

Five years 10 15.2 15.2 16.7
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PlanAfterGraduation 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 1 1.5 1.5 1.5

Continue working in the job that you 

have had 
3 4.5 4.5 6.1

Continue your education 23 34.8 34.8 40.9

Undecided 2 3.0 3.0 43.9

Work in an area outside your major 

field of study 
1 1.5 1.5 45.5

Work in an area related to your 

major field of study 
36 54.5 54.5 100.0

Valid 

Total 66 100.0 100.0  
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HoursWorkingPerWeek 

  Frequency Percent Valid Percent Cumulative Percent

[Not Answered] 14 21.2 21.2 21.2

1 - 9 hours 6 9.1 9.1 30.3

10 - 19 hours 14 21.2 21.2 51.5

20 - 29 hours 9 13.6 13.6 65.2

30 - 39 hours 10 15.2 15.2 80.3

40 or more hours 13 19.7 19.7 100.0

Valid 

Total 66 100.0 100.0  

 

 
FINAIDScholarshipFellowship 

  Frequency Percent Valid Percent Cumulative Percent
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FINAIDLoans 

  Frequency 
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FINAIDOther 

  Frequency Percent Valid Percent Cumulative Percent

[Not Selected] 60 90.9 90.9 90.9

Other 6 9.1 9.1 100.0

Valid 

Total 66 100.0 100.0  
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AttendTroyAgain 

  Frequency Percent Valid Percent Cumulative Percent

Definitely not 8 12.1 12.1 12.1

Definitely yes 29 43.9 43.9 56.1
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Troy University 07-08 Graduating Student Survey Frequencies  
- Cross Tabulation by College
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Gender * College Crosstabulation 
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% within UCSite 7.0% 38.6% 42.1% .0% 7.0% 5.3% 100.0%
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% within UCSite 16.7% .0% 83.3% .0% .0% .0% 100.0%

Count 0 0 1 0 0 0 1
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% within UCSite 6.2% 12.5% 81.2% .0% .0% .0% 100.0%
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DegreeProgram * College Crosstabulation 

   College 
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YearsStudyingAtTroy * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 0 8 3 0 3 0 14Eight years 

 .0% 57.1% 21.4% .0% 21.4% .0% 100.0%

Count 5 23 40 5 22 10 105Five years 

 4.8% 21.9% 38.1% 4.8%

4.8%

4 . 8 %
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OverallGPA * College Crosstabulation 
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UltimateGoalInEducation * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 2 18 31 0 2 5 58A Bachelor’s degree 

 3.4% 31.0% 53.4% .0% 3.4% 8.6% 100.0%

Count 37 150 209 18 66 36 516A Master’s degree 

 7.2% 29.1% 40.5% 3.5% 12.8% 7.0% 100.0%

Count 17 87 102 5 120 14 345
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EmployedOrNotWhileEnrolled 
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HoursWorkingPerWeek * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 2 3 10 1 4 6 26
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FINAIDGrants * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 16 75 90 10 69 17 277Grants 

% within FINAIDGrants 5.8% 27.1% 32.5% 3.6% 24.9% 6.1% 100.0%

Count 71 284 392 25 242 49 1063[Not Selected] 

71284
392
25242
4971284
392
25242
4971284
392
25242
49
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FINAIDThirdParty * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 1 17 23 2 5 3 51 Third party pay 

% within FINAIDThirdParty 2.0% 33.3% 45.1% 3.9% 9.8% 5.9% 100.0% 

Count 86 342 459 33 306 63 1289 [Not Selected] 

% within FINAIDThirdParty 6.7% 26.5% 35.6% 2.6% 23.7% 4.9% 100.0% 

Count 87 359 482 35 311 66 1340 

FINAIDThirdParty 

Total 

% within FINAIDThirdParty 6.5% 26.8% 36.0% 2.6% 23.2% 4.9% 100.0% 

 

 
FINAIDOther * College Crosstabulation 

   College 

    AS BU CF ED 

E
D

 ED ED E

D
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FINAIDNone * College Crosstabulation 

   College 
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 6.0% 28.5% 37.0% 2.8% 20.9% 4.8% 100.0%
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OverallTROYExperience * College Crosstabulation 

   College 

    AS BU CF ED HH 
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EnrollInSameProgram * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 4 9 14 0 21 8 56Definitely not 

 7.1% 16.1% 25.0% .0% 37.5% 14.3% 100.0%

Count 38 184 205 16 155 25 623Definitely yes 

 6.1% 29.5% 32.9% 2.6% 24.9% 4.0% 100.0%

Count 9 38 68 3 30 12 160Probably not 

 5.6% 23.8% 42.5% 1.9% 18.8% 7.5% 100.0%

Count 29 124 192 15 102 21 483Probably yes 

 6.0% 25.7% 39.8% 3.1% 21.1% 4.3% 100.0%

Count 7 4 3 1 3 0 18[Not Answered] 

 38.9% 22.2% 16.7% 5.6% 16.7% .0% 100.0%

Count 87 359 482 35 311 66 1340

EnrollInSameProgram 

Total 

 6.5% 26.8% 36.0% 2.6% 23.2%

100.0%
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AttendTroyAgain * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 3 7 
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RecommendTroyUniv * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 2 7 8 1 15 3 36







2007-08 Graduating Student Survey Report 

353 

 
Services * College Crosstabulation 

   College 

    AS BU CF ED HH Total 

Count 1 5 14 3 6 9 38
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FraternitySorority * College Crosstabulation 

   College 
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Sports * College Crosstabulation 
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Comparison of Academic Years 05/06 – 06/07 – 07/08 
 

Overall Average Ratings as either "Excellent" or "Good"

3.30

3.40

3.50

3.60

3.70

3.80

3.90

4.00

4.10

4.20

4.30

4.40

AY 05 - 06 AY 06 - 07 AY 07 - 08

Intellectual Development

Leadership Development

Instruction

Academic Support Services

Administration

Student Services



2007-08 Graduating Student Survey Report 

358 



2007-08 Graduating Student Survey Report 

359 

Average Ratings on Areas Related to Leadership 
Development as either "Excellent" or "Good"

3.95

4.00

4.05

4.10

4.15

4.20
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4.30

4.35

4.40

 AY 05 - 06   AY 06 - 07   AY 07 - 08  

 Planning and carrying out
projects
 Management and
organizational skills
 Strategies for applying
skills in the f ield  
 Working collaboratively in
groups  
 Time management  

 Leadership skills  

 Citizenship skills  
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Average Ratings on Areas Related to Administration as 
either "Excellent" or "Good"

3.40
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Average Ratings on Areas Related to Student 
Services as either "Excellent" or "Good"
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Average Ratings on Student Perceptions about 
Troy University as either "Excellent" or "Good"
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Recommendation of Troy University as either 
"Definitely Yes" or "Probably Yes"
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International Student Frequencies 
 

USCitizen 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 10 .7 .7 .7 
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Summer 2007 17 14.9 14.9 96.5 

Summer 2008 4 3.5 3.5 100.0 

Total 114 100.0 100.0  

 

 
Gender 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 1 .9 .9 .9 
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Nonresident alien 6 5.3 5.3 94.7

White, non-Hispanic 6 5.3 5.3 100.0

Total 114 100.0 100.0  

 

 
AgeGroup 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

20-21 28 24.6 24.6 24.6

22-24 56 49.1 49.1 73.7

25-29 18 15.8 15.8 89.5

30-34 10 8.8 8.8 98.2

35-39 1 .9 .9 99.1

40-49 1 .9 .9 100.0

Valid 

Total 114 100.0 100.0  

 

 
MaritalStatus 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

Divorced 1 .9 .9Divo501.4 re
f


1 1 .
9
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Single 99 86.8 86.8 100.0

Total 114 100.0 100.0  

 232.86 19. 1771.21 g
96.435812 -13315 369 0 1
0 9 -93.46542 -792 re
W
 n
1 g
94.98 365.34 19.02 7. 1771.21 g
96.435812 -133 13.8 7715 369 0 1
0 9 -93.46542 -7-12 -0 115 113.76 Tm


0 g
171.
0 229.786.8
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HomeState 
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Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 66 57.9 57.9
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Other 1 .9 .9 100.0 
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International Relations 4 3.5 3.5 70.2

Management 15 13.2 13.2 83.3

Marketing 9 7.9 7.9
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AdminStatus 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 14 12.3 12.3 12.3

Dually-admitted student 1 .9 .9 13.214
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TransferHours 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 
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PlanAfterGraduation 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 3 2.6 2.6 2.6

Continue working in the job that 

you have had 
3 2.6 2.6 5.3

Continue your education 22 19.3 19.3 24.6

Undecided 22 19.3 19.3 43.9

Work in an area outside your 

major field of study 
6 5.3 5.3 49.1

Work in an area related to your 

major field of study 
58 50.9 50.9 100.0

Valid 

Total 114 100.0 100.0  

 

 
UltimateGoalInEducation 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Answered] 12 10.5 10.5 10.5

A Bachelor’s degree 14 12.3 12.3 22.8

A doctoral degree 18 15.8 15.8 38.6

Valid 

A Master’s degree 65 57.0 57.0 95.6
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40 or more hours 7 6.1 6.1 100.0 

Total 114 100.0 100.0  
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[Not Selected] 111
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Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Selected] 113 99.1 99.1 99.1 

Tuition assistance 1 .9 .9 100.0 

Valid 

Total 114 100.0 100.0  

 

 
FINAIDThirdParty 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Selected] 110 96.5 96.5 96.5 

Third party pay 4 3.5 3.5 100.0 

Valid 

Total 114 100.0 100.0  

 

 
FINAIDOther 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Selected] 108 94.7 94.7 94.7 

Other 6 5.3 5.3 100.0 

Valid 

Total 114 100.0 100.0  
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Departmental 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Selected] 106 93.0 93.0 93.0 

Departmental 8 7.0 7.0 100.0 

Total 114 100.0 100.0  

 

 
Professional 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

[Not Selected] 105 92.1 92.1 92.1 
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Leadership 
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AdditionalComments 

  
Frequency Percent Valid Percent 

Cumulative 

Percent 

 103 90.4 90.4 90.4

help students get internships 

and also help students get 

recruited from the firms which 

they desire to work in 

1 .9 .9 91.2

I have nerver ever heard or seen 

that library is closed because of 

home foot ball game. Why does 

troy have the library! Is it for 

students' study? I think It is for 

you, workers. In China, 

University's library never close.    

It is so funny. 

1 .9 .9 92.1

Valid 

I'm going to miss studying 1 .9 .9 93.0
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International Putra college is a 

potential university. To achieve 

this goal or vision, those facilities 

that provided must be satisfied 

students, like computer lab's 

computer and speed of internet. 

If music room can be modified a 

bit and make it as an 

entertainment place, students 

will not feel bored during their 

college life. To attract more 

students to study in IPC, these 

things are very important. Add 

more extra curriculum activities 

to students, music room can 

operate as a place like a real 

bar(no alcoholic), so that 

students can relax there. 

1 .9 .9 93.9

No 1 .9 .9 94.7

Not Bad! 1 .9 .9 95.6
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Pay more attention on 

International Programs. Get 

more staffs who actually 'know' 

International fairs and who are 

efficient to advise and serve 

international students. 

1 .9 .9 97.4

Should be given more lechurers, 

professors from main troy 

campus to international campus. 

1 .9 .9 98.2

thank you for gave me the 

opportunity to obtain my master 

degree 

1 .9 .9 99.1
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Appendix Twenty 
Comparison of Means between International Students and U.S. Citizens 

2007 – 2008 
International Student N = 114 (9%) 
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0 0.5 1 1.5 2 2.5 3 3.5 4 4.5

Intellectual Development

Leadership Development

Perceptions of Instruction

Perceptions of Academic Support Services

Satisfaction with Administration

Satisfaction with Student Services

Perceptions about Troy University

Overall Ratings on Troy University

Mean

International U.S. Citizen
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Intellectual Development 
 

AY 07 - 08   

International U.S. Citizen 
Critical thinking skills  3.90 4.31
Problem solving skills  3.85 4.25
Reading Skills  3.96 4.26
Writing skills  3.82 4.22
Research skills 3.90 4.26
Speaking/presentation skills 3.85 4.15
Understanding different philosophy/culture 3.77 4.07
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Management and organizational skills 3.85 4.31
Strategies for applying skills in the field 3.75 4.27
Working collaboratively in groups 3.94 4.25
Time management 3.85 4.29
Leadership skills 3.66 4.22
Citizenship skills 3.71 4.11
   
Overall average ratings 3.81 4.26 
 
 
 
 
Perceptions of Instruction 
 

AY 07 - 08   

International U.S. Citizen 
Overall quality of academic program 3.94 4.20
Instruction in major courses 3.92 4.13
Instruction in general education 3.87 4.00
Communication between faculty and students 3.95 4.02
Faculty’s use technologies to enhance teaching 3.80 4.03
Faculty accessibility 3.83 3.87
Course availability in your major 3.84 4.04
Registration procedures 3.86 3.91
Academic advising 3.75 3.74
IMPACT/New Student Orientation Program 3.60 3.75
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Overall average ratings 3.83 3.97 
 
Perceptions of Academic Support Services 
 

AY 07 - 08   

International U.S. Citizen 
Reading Center  3.65 3.85
Natural Science Center  3.59 3.83
Writing Center  3.57 3.85
Center for International Program 3.51 3.84
Testing Center 3.67 3.87
Computer labs 3.47 3.74
Library 3.57 3.74
Laboratory/instructional equipment 3.54 3.72
   
Overall average ratings 3.57 3.81 
    
 
 
 
 
 
Satisfaction with Administration 
 

AY 07 - 08   

International U.S. Citizen 
Trojan WebExpress 3.54 4.08
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Admissions Office 3.79 4.00
Information Technology Services 3.40 3.92
Registrar/Records Office 3.58 3.87
Business Office 3.52 3.85
Veteran Services 3.47 3.90
Financial Aid Services 3.39 3.69
   
Overall average ratings 3.53 3.90 
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Housing and Residential Life 3.52 3.57
Parking facilities 3.50 3.20
   
Overall average ratings 3.48 3.67 
 
 
Perceptions About Troy University 
 

AY 07 - 08   

International U.S. Citizen 
The degree program in which I enrolled is valuable for 
me in my employment. 

3.59 4.14 

Courses in my curriculum contributed to the skills and 
knowledge required in my field. 

3.70 4.14 

My academic program was intellectually challenging 
and stimulating. 

3.56 4.14 

The goals, objectives, and requirements for my 
academic programs were clearly defined. 

3.58 3.98 

The tuition and fees I paid at Troy University were a 
worthwhile investment. 

3.55 3.95 

Troy University faculty care about students as 
individuals. 

3.62 3.87 

Courses were offered frequently enough for timely 
completion of my degree program. 

3.59 3.89 

The intellectual caliber of students in my academic 
program was high. 

3.50 3.81 

Troy University is responsive to the needs of its 
students. 

3.45 3.70 

Troy University faculty were helpful with my career 
plan. 

3.45 3.67 
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Overall average ratings 3.56 3.93 
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Overall Ratings on Troy University 
 

AY 07 - 08   

International U.S. Citizen 
How would you rate Troy University’s preparation of 
you for employment? 

3.59 3.88 

How would you rate Troy University’s preparation of 
oy  
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Troy University Graduating Student Survey 
 
Please complete this survey and submit it online. The information you provide will help Troy University improve and 
enhance its programs and services so that the University can better serve the educational needs of its students. 
Your responses will be kept strictly confidential and only group data will be reported. We thank you in advance for 
your participation in this survey. 
 
1. Semester/Term of Intended Graduation:  
 



2007-08 Graduating Student Survey Report 

405 

2. Gender:  
 ¿ Male 
 ¿ Female 
 
3. Ethnicity:  
 ¿ Nonresident alien 
 ¿ Black, non-Hispanic 
 ¿ American Indian/Alaska Native 
 ¿ Asian/Pacific Islander 
 ¿ Hispanic 
 ¿ White, non-Hispanic 
 ¿ Race/ethnicity unknown 
 
4. Age:  
 ¿ 18-19 
 ¿ 20-21 
 ¿ 22-24 
 ¿ 25-29 
 ¿ 30-34 
 ¿ 35-39 
 ¿ 40-49 
 ¿ 50-64 
 ¿ 65 or over 
 
5. Marital status:  
 ¿
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 ¿ No 
 
7. If you answered “No” to Questi
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 ¿ Nevada 
 ¿ New Hampshire 
 ¿ New Jersey 
 ¿ New Mexico 
 ¿ New York 
 ¿ North Carolina 
 ¿ North Dakota 
 ¿ Ohio 
 ¿ Oklahoma 
 ¿ Oregon 
 ¿ Pennsylvania 
 ¿
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 ¿ Holloman AFB, New Mexico 
 ¿ Hong Kong 
 ¿
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 ¿ Education Specialist 
 ¿ Other 
 
12. What is your major/concentration? (Select your major from the appropriate college you belong to.) 
 
 × College of Arts & Sciences 
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 ¿ Associate of Science in Business 
 ¿ Accounting 
 ¿ Economics 
 ¿ Finance 
 ¿ Marketing 
 ¿ Management 
 ¿ Human Resource Management 
 ¿ Hospitality and Tourism Management 
 ¿ Information System 
 ¿ International Economic Development 
 ¿ General Business 
 ¿ International Business 
 ¿ Small Business and Entrepreneurship 
 ¿ Risk Management and Insurance 
 ¿ Technology and Resource Management 
 ¿ Production & Operation Management 
 ¿ Master of Business Administration 
 ¿ Executive Master of Business Administration 
 ¿ Other 
 × College of Communication and Fine Arts 
 ¿ Art 
 ¿ Art Education 
 ¿ Art Studio 
 ¿ Communication Arts - Dramatic Arts  
 ¿ Communication Arts - Speech Communication 
 ¿ Communication Arts - Communication Studies 
 ¿ Design, Technology, and Industry 
 ¿ Journalism 
 ¿ Broadcast Journalism 
 ¿ Music 
 ¿ Music Education 
 ¿ Foreign Language 
 ¿ Other 



2007-08 Graduating Student Survey Report 

412 

 × 
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 ¿ Other 
 
13. When you first started at Troy University, you were a: 
 ¿ Dually-admitted student 
 ¿ First-time freshman 
 ¿ Undergraduate transfer student 
 ¿ Undergraduate transient student 
 ¿ First-time graduate student 
 ¿ Graduate transfer student 
 ¿ Graduate transient student 
 
14. How many credit hours did you transfer to Troy University from another college or university? 
 ¿ 1-15  
 ¿
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17. What is your overall GPA? 
 ¿ Less than 2.0 
 ¿ 2.00-2.49 
 ¿ 2.50-2.99 
 ¿ 3.00-3.49 
 ¿ 3.50-4.00 
 
18. What do you plan to do after you graduate? 
 ¿ Work in an area related to your major field of study 
 ¿ Work in an area outside your major field of study 
 ¿ Continue working in the job that you have had 
 ¿ Continue your education 
 ¿ Undecided 
 
19. If you plan to continue your education, what is your ultimate goal? 
 ¿ A Bachelor’s degree 
 ¿ A Master’s degree 
 ¿ An Education Specialist degree 
 ¿ A professional degree 
 ¿ A doctoral degree 
 
20. Are/were you employed while attending Troy University? 
 ¿ Yes 
 ¿ No 
 
21. If you answered "Yes" to Question 20, how many hours do/did you usually work per week? 
 ¿ 1 - 9 hours 
 ¿ 10 - 19 hours 
 ¿ 20 - 29 hours 
 ¿ 30 - 39 hours 
 ¿ 40 or more hours 
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22. What financial aid have you received at Troy University? (Choose as many as apply) 
 Ç Scholarship/fellowship 
 Ç Graduate assistantship 
 Ç Grants 
 Ç Loans 
 Ç Work study 
 Ç Tuition assistance 
 Ç Third party pay 
 Ç Other ___________________________________ 
 Ç None 
 
23. In regard to your education at Troy University, please rate your development in the following areas:  
Writing skills  
Speaking/presentation skills  
Reading skills  
Critical thinking skills  
Problem solving skills  
Mathematical skills  
Computer technologies 
Research skills  
Scientific principles and methods  
Understanding different philosophies and cultures  
Appreciation of the arts  
Leadership skills  
Management and organizational skills  
Time management  
Working cooperatively in groups  
Planning and carrying out projects  
Citizenship skills  
Strategies for applying skills in my field  

¿ Excellent 
¿ Good 
¿ Average 
¿ Fair 
¿ Poor 

 
24. Please rate the following areas related to the education and academic support services at Troy 
University: (Select “N/A” for any item that does not apply to you.) 
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Overall quality of your academic program 
Academic advising  
Faculty accessibility  
Instruction in major courses  
Instruction in general education courses  
Faculty's use of technologies to enhance teaching 
Course availability in your major  
Communication between faculty and students 
Registration procedures  
IMPACT/New Student Orientation Program  
Library  
Computer labs  
Laboratory/instructional equipment  
Testing Center 
Writing Center  
Reading Center  
Natural Science Center  
Center for International Programs 

¿ Excellent 
¿ Good 
¿ Average 
¿ Fair 
¿ Poor 
¿ N/A 

 
25. On a scale from 1 to 5, with 1 as “Very Dissatisfied” and 5 as “Very Satisfied,” please rate your 
satisfaction with the following offices and services at Troy University: (Select “Not Applicable” if the item 
does not apply to you.)  
Admissions Office 
Registrar/Records Office  
Veteran Services 
Financial Aid Services 
Business Office  
Information Technology (IT) Services 
Trojan Web Express 
Adaptive Needs Services  
Student Support Services (SSS) 
Career Services  
Placement Service  

× Very Dissatisfied 
× Dissatisfied 
× Neutral 
× Satisfied 
× Very Satisfied 
× Not Applicable 
¿ 1 
¿ 2 
¿ 3 
¿ 4 
¿ 5 
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Counseling Services 
Bookstore Services  
Food Services  
Buildings and Grounds  
Housing and Residence Life  
Student Health Services  
Recreational and intramural activities  
Athletic programs 
Trojan Fitness Center 
Student organizations  
Safety and Security Services 
Parking facilities  
University Media (website, new
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students. 
The tuition and fees I paid at Troy University were a 
worthwhile investment. 
 
27. Please provide your overall ratings of Troy University:  
How would you rate Troy University's preparation of 
you for employment? 
How would you rate Troy University's preparation of 
you for further education?  
What is your overall rating of your college 
experiences at TROY? 

¿ Excellent 
¿ Good 
¿ Average 
¿ Fair 
¿ Poor 

 
28. If you were starting over, would you enroll in the same program? 
 ¿ Definitely yes 
 ¿ Probably yes 
 ¿ Probably not 
 ¿ Definitely not 
 
29. If you could start college over, would you attend Troy University again? 
 ¿ Definitely yes 
 ¿ Probably yes 
 ¿ Probably not 
 ¿ Definitely not 
 
30. Would you recommend your academic program to other students? 
 ¿ Definitely yes 
 ¿ Probably yes 
 ¿ Probably not 
 ¿ Definitely not 
 
31. Would you recommend Troy University to someone planning to go to college? 
 ¿ Definitely yes 
 ¿ Probably yes 
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 ¿ Probably not 
 ¿ Definitely not 
 
32. To which student organizations did you belong while attending TROY? (Choose as many as apply) 
 Ç


