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 As an annual institutional effectiveness effort, the Office of Institutional 
Research, Planning, and Effectiveness (IRPE) conducted the !"#$%&'(")&$%'*+",  in 
spring 2018.  This survey was first administered in 2006 and this was the thirteenth 
consecutive year that this survey has been conducted.  The purpose of the survey was 
to identify the satisfaction of the fall 2017 new students with their experiences at Troy 
University and to determine how well the University served their needs as new students.   
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 The majority of the respondents were female (75%), white (61%), and 
traditional-



   

 
 

Overall, 28.4% were Health and Human Services students, 27.6% were Arts & 
Sciences students, 21% were business students, 15% were College of Education 
students, and 7% were Communication and Fine Arts students. 
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 Of all the new students who responded to the survey, 65% selected Troy 
University as first choice when applying for college admission and 23% had Troy 
University as their second choice.  The most common reasons why new students 
selected Troy University were Location (52%), Affordability (48%), Academic Programs 
(38%), and Academic Reputation (36%). Other common reasons included size of 
campus (33%) and Availability of financial aid (29%). A full list of reasons in ranked 
order is included in the table below. Furthermore, approximately 60% of the 
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item -G$1D$*"."/+/)0$1$2'13/&,$"('.1&/4)$1&$5*4,$6)/+"*7/&,9 (45.8%).  The major areas 
of strengths for TROY remain in the areas of quality education and reputation, faculty 
approachability and care for the students, and the knowledge/helpfulness of personnel.  
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 Based on the student agreement levels, the survey identified some areas of 
weakness. Although these areas are not all ranked at the bottom of the list according 
to agreement levels, these six items had the largest percentage marked disagree or 
strongly disagree by the students. They are listed here in descending order: students 
getting the “run around” when seeking information; campus housing meeting 
expectations when needed; student recreational opportunities and facilities meeting 
expectations; class information provided prior to enrollment; registration dates, times, 
and procedures made clear; and academic advising is adequate. In particular, 20.1% 
of the respondents disagreed that “Students seldom get the ‘run around’ when seeking 
information” (23.3% were neutral; and 56.7% agreed).  Although these items show an 
overall need, there are notable differences between campus locations and colleges. 
Special attention should be directed to these items and plans to improve should be 
developed and implemented.  (See reports in Appendices 1 – 12.)   
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This report includes comparisons among campuses and colleges based on 
rankings (See Appendices 17-18). The total list of 29 items was rank ordered 
according to agreement level. The total percentage of students who “Agree” with an 
item was calculated by adding the number of “Agree” and “Strongly Agree” responses 
together. This list was then sorted in descending order so that number 1 represents 
the statement of highest agreement level. Rankings among the five college divisions 
were relatively aligned, showing discrepancies in some areas.  Location differences 
became more apparent as the rankings among campuses were quite diverse in some 
areas. For example, the Overall number 1 ranked item was -G$1D$*"."/+/)0$1$2'13/&,$
"('.1&/4)$1&$5*4,$6)/+"*7/&,9  this ranking includes the Troy and Phenix City 



   

 
 

Group means for students with different characteristics were compared to 
identify possible significant differences in student agreeability/satisfaction for these 
groups. The first comparison group presented in Appendix 19 is based on gender. 
While the majority of the sample size was predominately female (75% vs 25% male), 
the analyses found that the means for males and females were significantly different 
on 20 of the 29 items.  Females had higher satisfaction means than males on all of 
the 29 items.  
 

Ethnicity was the second category of means comparison (see Appendix 20), 
with the agreeability/satisfaction means for students grouped by ethnicity categories 
of black, white, and other minorities.  The percentages of individuals represented by  



   

 
 

while 41% of students indicated “Word of Mouth” was the best way to advertise Troy 
University (Question 15). (See Appendix 23) 
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The majority of the new students would describe Troy University to a friend as 
“Convenient,” followed by “Friendly” and many considered it to be “student-centered” 
and say it is a “Good Value for the price”. (Question16). (See Appendix 23) 
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My academic advisor is 
readily available. 

Strongly Agree 198 33.4% 250 35.3% 146 30.7% 



   

 
 

I feel comfortable 
working with my advisor. 

Strongly Agree 210 35.8% 262 37.9% 169 36.4% 
Agree 221 37.7% 253 36.6% 150 32.3% 
Neither Agree nor Disagree 82 14.0% 91 13.2% 73 15.7% 
Disagree 33 5.6% 22 3.2% 24 5.2% 
Strongly Disagree 19 3.2% 30 4.3% 25 5.4% 
Not Applicable 21 3.6% 34 4.9% 23 5.0% 
54&13$ HNO$ KQQ8QR$ OP:$ KQQ8QR$ FOF$ KQQ8QR$

The academic advising 
process at Troy 
University adequately 
meets my needs. 

Strongly Agree 197 33.7% 231 33.2% 144 30.8% 
Agree 210 





   

 
 

6. Student advising is one area that needs a strategic plan for improvement, only 
70% of the new students strongly agree or agreed that the academic advising 
process at the university meets their needs and only 72% are satisfied with the 
overall academic advising provided to them. Upon enrollment, 8% of students 
surveyed responded that they had not been assigned an academic advisor 
during their first semester.  
 

 
Notes: In Appendices 1-16, the instruction for all items was: “Q11: Please rate your 
agreement with the following statements with regard to academic programs, student 
services, and administrative procedures at Troy University.”  The original scale for 
these items included five points: 5-Strongly Agree, 4-Agree, 3-Neutral, 2-Disagree, 1-
Strongly Disagree, and 0-Not Applicable. This scale was collapsed into three points, 
Agree, Neutral, and Disagree for reporting purposes and Not Applicable responses 
are not included in the tables. The means analyses in Appendices 19-22 reflect the 
full five point scale, excluding Not Applicable responses.   
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!H(&)(2()#('L#('2&I"'2$#&$#&29&%"3$#4"+&$33"22",$#()&29&%($'+4+6; <0 <= = K 0 J>;K@ <A;0@ J;<@ <=J
!H(&G4%%&#H$#&1&'(3(45(,&I'"2&#H(&:+45(')4#9&F$)&($)4%9&8+,(')#"",; <K <A <K J A J/;.@ <0;K@ .;/@ <<J

1&I((%&#H$#&#H(&3$2*8)&4)&$&)$I(&$+,&)(38'(&(+54'"+2(+#; <. </ =A <> </ J/;K@ <.;<@ K;0@ >A
T3$,(243&$,54)4+6&4)&$,(78$#(; <J <? <0 </ <K J/;A@ >;A@ <=;0@ <=>
!H(&:+45(')4#9&"II(')&$&5$'4(#9&"I&2$N"')&$#&29&%"3$#4"+; </ == </ == =? J/;?@ <<;/@ <?;=@ <=J
Q%$))&4+I"'2$#4"+&*'"54,(,&*'4"'&#"&(+'"%%2(+#&F$)&H(%*I8%; <> <J <. <. <J J/;?@ >;<@ <=;>@ <A=
!H(&#84#4"+&*$92(+#&*%$+&4)&G(+(I434$%&I"'&)#8,(+#); =? > =? =< =< J.;.@ <.;=@ J;=@ <<<

!H(&"+O)4#(&'(64)#'$#4"+&*'"3())&4)&8)('OI'4(+,%9; =< =A =< =? <= JK;?@ <>;=@ K;/@ <?0
P8II434(+#&I4+$+34$%&$4,&"*#4"+)&$'(&$5$4%$G%(; == =< <> <J == J0;=@ <0;K@ <<;A@ <=0
P#8,(+#)&)(%,"2&6(#&#H(&Y'8+&$'"8+,Z&FH(+&)((E4+6&4+I"'2$#4"+; =A =0 == =. =K .K;<@ <K;>@ <>;?@ <=.
U8'3H$)4+6&#(V#G""E)&#H'"86H&!BCD&W4'#8$%&X""EP#"'(&4)&3"+5(+4(+#; =0 << =K =J =. .A;<@ =J;?@ >;>@ <<<
C+O3$2*8)&G""E)#"'(&H"8')&$'(&3"+5(+4(+#&I"'&)#8,(+#); =K =K =J =A =0 .A;?@ =A;K@ <A;.@ /<

!8#"'4$%&)('543()&$'(&)8II434(+#; =. =. =0 =0 =J K/;0@ A0;J@ .;>@ <?<
P#8,(+#&"'6$+4S$#4"+)&$'(&$5$4%$G%(&I"'&29&*$'#434*$#4"+; =J =J =. =K =A K<;.@ A<;>@ <.;K@ ><





!H(&:+45(')4#9&"II(')&$&5$'4(#9&"I&2$N"')&$#&29&
%"3$#4"+; J/;?@ J=;?@ J.;<@ .K;J@ J0;J@ A;A@ <?;=@ <<;?@



!"#$%&'()"*+,(+#)&-&A<.



*(%+),"&-(!$'&$%-,.,458

!"#$%&'"()*+,*#&-.(-%*/'"%-.(#0$(#$&'0'-1*#1'+0 L!45 L!46 L!47 L!48 L!49 >'MM L!45 L!46 L!47 L!48 L!49 >'MM
!BCD&*(')"++(%&$'(&E+"F%(,6($G%(&$+,&H(%*I8%; >?;?@ /.;/@ /.;>@ /.;.@ />;.@ ?;0@ 0;<@ K;A@ 0;J@ 0;J@ A;A@ ?;/@
M$38%#9&3$'(&$G"8#&)#8,(+#)&$)&4+,454,8$%); /A;.@ /=;.@ /0;J@ /0;.@ /J;?@ OA;0@ 0;K@ 0;/@ 0;J@ A;J@ K;K@ O<;?@
1&I((%&1&3$+&#$%E&#"&I$38%#9&$G"8#&29&$3$,(243&
3"+3('+); /A;/@ /A;?@ /=;?@ /K;A@ /A;A@ ?;K@ K;K@ J;=@ .;A@ K;J@ .;K@ O<;?@
T3$,(243&$,54)4+6&4)&$,(78$#(; J0;?@ J<;.@ JK;K@ JA;/@ /A;?@ O>;?@ <=;<@ <A;.@ <=;=@ >;J@ .;>@ K;=@
P8II434(+#&I4+$+34$%&$4,&"*#4"+)&$'(&$5$4%$G%(;J/;=@ JK;<@ J.;=@ J>;/@ J/;>@ O?;J@ >;K@ <=;<@ J;.@ J;?@ J;J@ <;/@

!H(&#84#4"+&*$92(+#&*%$+&4)&G(+(I434$%&I"'&)#8,(+#);J<;?@ ./;J@ J0;.@ J?;K@ J0;A@ OA;A@ J;A@ >;.@ J;A@ <?;J@ .;A@ <;?@
Q%$))&4+I"'2$#4"+&*'"54,(,&*'4"'&#"&(+'"%%2(+#&F$)&
H(%*I8%; .0;/@ J<;<@ J?;<@ .J;=@ .K;K@ O?;J@ <A;.@ <=;>@ <<;/@ <A;>@ <=;K@ <;<@
B(6;&,$#()R&#42()R&$+,&*'"3(,8'()&F('(&2$,(&3%($'&
#"&2(&*'4"'&#"&(+'"%%2(+#; J>;?@ /<;?@ /?;.@ J0;A@ J/;J@ ?;A@ <A;<@ <<;?@ <?;=@ <K;>@ J;=@ K;>@
!H(&"+%4+(&'(64)#'$#4"+&*'"3())&4)&8)('OI'4(+,%9; /<;.@ J>;K@ J/;?@ .>;0@ /?;K@ <;<@













!"#$%&'"()*+,*#&-.(-%*/'"%-.(#0$(
#$&'0'-1*#1'+0

!"#$%&&'
(%)*

+,-.%)
(%)*

/,)-0,1#$2
(%)*

3.#)45'
64-2

(%)*
7$,2
(%)*





/%&# CIQ JBNDIE CBNQQCI 5776
!"#$%" JMQ JBDLNM BQJQQE





X&%>* CIE JBDJQJ CBNDCEM BDJE
b.4-# EQN JBDINN BQOLME
!-.#$ LE JBNOIE BLCCOD
7,-%& MDM JBDDEM BLDCJO
X&%>* CID JBDCNI BLELJE 5734
&'()" EOL JBDINO BQEOIL
!-.#$ LE EBLION BLQQCD
7,-%& MDJ JBCLOC BQLCCI
X&%>* CID JBCIOL CBNCOCC 577L
&'()" EOL JBDQDE BQMJLJ
!-.#$ LE EBLCJN CBNLLLM
7,-%& MDJ JBCLOC BLJQOE
*%$+, CJL JBCOJI CBNCCME 577M
b.4-# EOQ EBLCIE CBNIOCC
!-.#$ LE EBOIDO CBCJQEC
7,-%& MDN EBLIED CBNMOON
*%$+, CJM JBNJOL CBNIDME 57L7
b.4-# EMC EBLMMQ CBNDMQM
!-.#$ QO EBMOQD CBCQMCN
7,-%& ILJ EBLJJJ CBNMDDQ
X&%>* CEO EBLJCM CBNJQIO BNII
b.4-# EDQ JBNNMC BQMNDI
!-.#$ QI EBODLJ CBNMDDC
7,-%& IIN EBLJOE BLJMCM
*%$+, CJL JBNEEM CBNOJEO 573F
b.4-# EOM EBOQCL CBNOEJM
!-.#$ LC EBMONE CBNLMNN
7,-%& MCM EBQDME CBNQDEC
*%$+, CID JBDJEJ BLQLLL 577G
b.4-# EOI EBLQCE CBNJIIQ
!-.#$ LD EBQNJE CBCOQLE
7,-%& MCL JBNCLJ CBNMCNI
X&%>* CIN JBNLEE CBNJJLJ BNMJ
b.4-# EMI JBCEJD BLDLJC
!-.#$ LC EBQMQC BLLCCO
7,-%& MNM JBNQJD BLOCDI
*%$+, CDQ JBNJML BLEOLC 5737
b.4-# ECO EBLQJD BQMIQQ
!-.#$ QI EBMONM CBCQLCD
7,-%& IEN EBLJLC BLJQDC
X&%>* CJE EBJDMM CBDLCQI BJQC
b.4-# EMN EBIINN CBCCNLO
!-.#$ LN EBIQQL CBCJNMC
7,-%& ILE EBIDMC CBCMNLC



!))%0$'2(675((6734(8%9(:1;$%01(<%*"%)1'+0-(#=+;1(>*+?(@0'/%*-'1?

/#%)'6,1;%$4<,)^'X&%>*'"<B'b.4-#'"<B'!-.#$
I_9-$,)0&2'V0$##''J_V0$##''E_`#:-$%&''D_+4<%0$##''C_9-$,)0&2'+4<%0$##
a/#%)'@4HH#$#)>#<'F#$#'H,:)@'<40)4H4>%)-'%-'-.#'<40)4H4>%)>#'&#"#&'_'NBNI'''

'
8 J%#0

:1$5(
K%/'#1'+0 :',5

CB'7(!8';#$<,))#&'%$#'*),F&#@0#%G&#'%)@'.#&;H:&B X&%>* CJQ JBNOJE BLMLIJ BNMN
b.4-# EMO





7$%@4-4,)%& JCC JBCQLQ BQEON BDNJ
,̀)S7$%@4-4,)%& DCI JBDQQJ CBNMEO
7,-%& MDM JBDDEM BLDCI

7$%@4-4,)%& JCE JBCJDL BQJQJ 57LL
-./012$3()(./$% DCC JBENEE BLMDM
7,-%& MDJ JBCLOC BQLCD
7$%@4-4,)%& JCD JBCJNQ BLNJN 57LH
-./012$3()(./$% DCD JBENMM CBNDEM





!(24)56'.(+" JCC JBENCO BLDJOC 577L
!-.#$'6.,4>#< DCI JBNOJJ BQLQMD
7,-%& MDM JBDDEM BLDCJO
!(24)56'.(+" JCN JBDQOQ BQMIND 5777
!-.#$'6.,4>#< DCJ JBNDEJ BLCMJD
7,-%& MDJ JBCLOC BQLCCI
!(24)56'.(+" JCN JBEECO





P$#?:#)>2 3#$>#)-
7$%@4-4,)%& JII MMBI
,̀)S7$%@4-4,)%& DDL EEBI
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
X&%>* CMI DJBC
b.4-# JCJ MNBI
!-.#$ CNI CIBJ
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
A)@#$0$%@:%-# JLC OOBD
d$%@:%-# CJI DDBQ
7,-%& MEM CNNBN

/4<<4)0 92<-#1



P$#?:#)>2 3#$>#)-
VH$4>%)'V1#$4>%) CMI DJBD
V1#$4>%)'=)@4%)KV&%<*%'`%-4"# D NBE
V<4%) EI IBC
6%:>%<4%) JCJ MNBQ
]%F%44%)',$'!-.#$'3%>4H4>'=<&%)@#$ E NBJ
]4<;%)4> DL JBE
/:&-4S(%>4%& EN JBJ
(%>#K\-.)4>4-2'A)*),F) E NBJ
7,-%& MQC CNNBN

/4<<4)0 92<-#1 E
MQJ

P$#?:#)>2 3#$>#)-
CQSCL DLE JEBC
DNSDC OQ CCBI
DDSDJ QJ CDBJ
DISDL OI CCBN
ENSEJ JO MBL
EISEL ED JBO
JNSJL JI MBM
INSMJ DJ EBI
MI',$',"#$ D NBE
7,-%& MQN CNNBN

/4<<4)0 92<-#1 J
MQJ

P$#?:#)>2 3#$>#)-
8#< EJD INBJ
,̀ EEM JLBM
7,-%& MOQ CNNBN

/4<<4)0 92<-#1 M
MQJ7,-%&

W%&4@

7,-%&

O'*-1WR%0%*#1'+0(:1#1;-S(K'$(1N%()#*%01X-Q(9'1N(9N+&(?+;(*%-'$%Y*%-'$%$(*%"%'/%(#(
=#""#B#;*%#1%($%,*%%(Z*+&(#("+BB%,%(+*(;0'/%*-'1?[

W%&4@

6Q((U1N0'"'1?S

W%&4@

7,-%&

LQ(!,%S
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P$#?:#)>2 3#$>#)-
+:%&&2S#)$,&&#@'.40.'<>.,,&'<-:@#)- CC CBM
P4$<-S-41#'H$#<.1%)'e%)':)@#$0$%@:%-#'<-:@#)-'%--#)@4)0'
>,&&#0#'H,$'-.#'H4$<-'-41#f

ECM JMBE

P4$<-S-41#'0$%@:%-#'e%'0$%@:%-#'<-:@#)-'#)$,&&#@'4)'%'0$%@:%-#'
;$,0$%1'H,$'-.#'H4$<-'-41#f



P$#?:#)>2 3#$>#)-
8#< IMO QJBQ
,̀ CND CIBD
7,-%& MML CNNBN

/4<<4)0 92<-#1 CI
MQJ

P$#?:#)>2 3#$>#)-
,̀-'%-'%&& DCN EOBD
,̀-'"#$2'1:>. CEN DEBN
9,1#F.%- CJI DIBO
W#$2'/:>. OL CJBN
7,-%& IMJ CNNBN

/4<<4)0 92<-#1 CDN
MQJ

P$#?:#)>2 3#$>#)-
8#< QD CDBE
,̀ IQM QOBO
7,-%& MMQ CNNBN

/4<<4)0 92<-#1 CM
MQJ

='%1'%'<-:@#)-'%-'-.#'<:;;,$-'<4-#'4)'7%1;%T'Pg

P,$'.,1#F,$*
P,$'F$4-4)0'%@"4>#
0#)#$%&'h<K'9:;;,$-'=7
d#)#$%&'4)H,T')#-'-:-,$'H,$'12';%;#$<

6,1;:-#$'%)@'<;#%*'-,'<-%HH
\)$,&&'7%*#'\5%1
\)$,&&1#)-'%<<4<-%)>#B
\5%1
P4#&@'-$4;
P4)%)>4%&'V4@'4<<:#<

7,-%&

O+*(9N#1();*)+-%X-Q(N#/%(?+;(/'-'1%$(#(>*+?(@0'/%*-'1?(:;))+*1(-'1%[

V>%@#14>'6%&#)@%$
V66A3gV6\('-#<-4)0
V--#)@4)0'>&%<<B
G,,*<''g4"#-#5-
6&%<<
6&%<<#<

d$%11%$
.#&;
]#&;'F4-.'>&%<<#<'%)@'<>.#@:&4)0
.#&;'F4-.'H,$1<T';$,>-,$#@'#5%1<T'R:<-'-,'"4<4-
]#&;'F4-.'12'F$4-4)0'<*4&&B
]#&;'F4-.'$#<,:$>#<'%)@'-:-,$4)0

P,&&,F':;'4)H,$1%-4,)B
P,$'%)'#5%1B

W%&4@

7,-%&

]#/%(?+;(/'-'1%$(#(-;))+*1(-'1%(-'0"%(?+;(=%,#0(1#D'0,("B#--%-(#1(>*+?(@0'/%*-'1?[

W%&4@

K+(?+;(D0+9(1N#1.('0(#$$'1'+0(1+(!T("#&);-(B+"#1'+0-('0(>*+?.(K+1N#0.(J+01,+&%*?.(#0$(
<N%0'2(E'1?.(>*+?(@0'/%*-'1?(N#-(-;))+*1(-'1%-(B+"#1%$(#"*+--(&;B1')B%(-1#1%-(#0$("+;01*'%-[(

W%&4@

7,-%&

>+(9N#1(%21%01($'$(-;))+*1(-'1%-('0ZB;%0"%(?+;*($%"'-'+0(1+(#11%0$(>*+?(@0'/%*-'1?[
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7:-,$4)0

7,'.%"#'%)'4@#%'.,F'-.#2'&,,*B
7,'<##'F.%-'F%<',HH#$#@'%)@'-%&*'F4-.'<-%HHB
7,'-%*#'%'>&%<<
7,'-%*#'12'14@S-#$1'#5%1<'%)@'='%&<,'-,,*'12'/V7'-,'0%4)'#)-$2'-,'12';$,0$%1B
7,':-4&4U#'-.#'4)-#$)#-'<2<-#1'%)@'-%&*'F4-.'%'WV'>,:)<#&,$B
-$4;'4)':)@#$0$%@

7.#2'%<<4<-#@'1#'4)'#)$,&&4)0'%)@'='.%"#'%&<,'-%*#)'#5%1<'%-'-.#'P,$-'b%&-,)'X#%>.'
H%>4&4-2B

7,'%--#)@'>&%<<#<B
7,'%--#)@'12'>&%<<#<B
7!'#)$,&&'%)@'<-%$-'-.#'%;;&4>%-4,)';$,>#<<B
7,'0#-'4)H,$1%-4,)',)'%'-%<*'='F%<'>,)H:<#@'%G,:-B
7,'0#-'1,$#'4)H,$1%-4,)'%G,:-'-.#'@4HH#$#)-';$,0$%1<',HH#$#@'%-'-$,2B

9>.,&%$<.4;'$#?:4$#@'1#'-,B
7#<-'-%*4)0
-#<-4)0
7#<-4)0

3$,>-,$'#5%1
3$,>-,$'-#<-4)0
3$,>-,$#@'#5%1B
;$,>-,$#@'#5%1<
3$,>-,$#@'#5%1<
$#04<-$%-4,)

3$,>-,$

='%--#)@'<>.,,&'%-'-.#'7%1;%'<4-#B'7.#'?:#<-4,)'4<'%'&4--&#'>,)H:<4)0'G#>%:<#'='
>,)<4@#$'-.#'7%1;%'<4-#'<,1#F.%-',H'%'i>%1;:<iB'=)'H%>-'=')#"#$'*),F'F.%-'-,'<#&#>-'
F.#)'$#04<-#$4)0'%)@'>.,,<4)0'-.#'>%1;:<B'='-.4)*'='.%"#'-,'<#&#>-'d&,G%&'eF.4>.'2,:'
<%4@'.$#'4)'-.4<'<:$"#2'4<',)&4)#',)&2f'F.#)'='F%)-'-,'<##'7%1;%j<'>&%<<#<'eF.4>.'%$#'
4)S;#$<,)'1,<-&2fB

='>,:&@)k-'&,0'4)-,'12'%>>,:)-'F.#)'='H4$<-'0,-'.#$#B
='.%@'<:;;,$-'H$,1'=7'-,'&,0'4)'F4-.'12'&%;-,;B
='&4"#'4)'/,)-0,1#$2T'VgB
='"4<4-'-,'-%*#'%'<.,$-'-,:$'%G,:-'7$,2'<4)>#'-.4<'4<'12'"#$2'H4$<-'-41#'<-:@2'%G$,%@B'='
1%2')##@'41%0#<T';.,-,<T'"4@#,<T'#>-BBB'V)@'1,$#'41;,$-%)-T'12';%$#)-')##@'-,'<##'4-'
-,,'<,'-.#2'>%)'*),F'.,F'4<'7$,2l

(,<%';%$*<'/:<#:1
9>.,&%$<.4;

='"4<4-#@'-.#'7$,2'3$,>-,$'<4-#'-,'-%*#'12'>,&&#0#'#)-$2'#5%1B'=-'F%<'0$#%-'G#>%:<#'4-'
%&&,F#@'1#'-,'-%*#'-.#'#5%1'%-'%'>,)"#)4#)-'-41#',)'G%<#B'='%&<,'"4<4-#@'-.#'+,-.%)'
94-#'-,'1%*#'12'>,&&#0#'=+'%)@'$#"4#F'12'H4)%)>4%&'<-%)@4)0B

=)H,$1%-4,)T'6%)"%<T'#1%4&
g4G$%$2
,)&4)#'X,,*<-,$#'-,';:$>.%<#'G,,*<B
3%)%1%



P$#?:#)>2 3#$>#)-
V<<,>4%-# JO OBC
X%>.#&,$j< JEM MIBI
/%<-#$j< CIC DDBO
\@:>%-4,)'9;#>4%&4<- M NBL
+,>-,$%-# O CBC
!-.#$ CL DBL
7,-%& MMM CNNBN

/4<<4)0 92<-#1 CQ
MQJ

P$#?:#)>2 3#$>#)-
V$-<'['9>4#)>#< COL DOBM
9,$$#&&'6,&&#0#',H'X:<4)#<< CEQ DCBE
6,11:)4>%-4,)'%)@'P4)#'V$-< JQ OBJ
\@:>%-4,) CNN CIBJ
]#%&-.'[']:1%)'9#$"4>#< CQJ DQBJ
7,-%& MJL CNNBN

/4<<4)0 92<-#1 EI
MQJ

P$#?:#)>2 3#$>#)-
V)-.$,;,&,02'/%R,$ D CBC
X4,&,02'/%R,$ CM LBN
X4,&,02'3$,0$%1 Q JBI
X4,&,02T'3$#;$,H#<<4,)%&'/%R,$ CJ OBL
6.#14<-$2'/%R,$ E CBO
6,1;:-#$'9>4#)># CQ CNBD
6,1;:-#$'9>4#)>#T'V;;&4#@'/%R,$ L IBC
6$414)%&'m:<-4># DD CDBJ
\)"4$,)1#)-%&'%)@'X4,&,04>%&'9>4#)>#< C NBM
\)"4$,)1#)-%&'9>4#)>#'3$,0$%1 D CBC
]4<-,$2'/%R,$ M EBJ



P$#?:#)>2 3#$>#)-
V>>,:)-4)0'/%R,$ EE DEBL
X:<4)#<< O IBC
X:<4)#<<'V@14)4<-$%-4,) CC QBN
P4)%)>#'/%R,$ M JBE
d#)#$%&'X:<4)#<<'/%R,$ Q IBQ
]:1%)'(#<,:$>#'/%)%0#1#)- CL CEBQ
=)H,$1%-4,)'92<-#1<'/%R,$ E DBD
/%)%0#1#)- DD CIBL
/%$*#-4)0'/%R,$ CI CNBL
(#<,:$>#<'%)@'7#>.),&,02'/%)%0#1#)- D CBJ
(4<*'/%)%0#1#)-'%)@'=)<:$%)>#'/%R,$ J DBL
!-.#$ Q IBQ
7,-%& CEQ CNNBN

/4<<4)0 92<-#1 IJM
MQJ

P$#?:#)>2 3#$>#)-
V$-'/%R,$ J QBI
X$,%@>%<-'m,:$)%&4<1'/%R,$ M CDBQ



P$#?:#)>2 3#$>#)-
V@:&-'\@:>%-4,) D DBC



P$#?:#)>2 3#$>#)-
P4$<-'>.,4># JEC MIBC
9#>,)@'>.,4># CIJ DEBE
7.4$@'>.,4># JC MBD
P,:$-.'>.,4># CM DBJ
!-.#$'e;&#%<#'<;#>4H2f DN EBN
7,-%& MMD CNNBN

/4<<4)0 92<-#1 DD
MQJ

P$#?:#)>2 3#$>#)-
8#< ELJ ILBM
,̀ DMO JNBJ
7,-%& MMC CNNBN

/4<<4)0 92<-#1 DE
MQJ

W%&4@

7,-%&

7.#'<>.#@:&#'H,$'A9P'7%1;%'F,:&@'.%"#'.%@'1#'F%4-',$'%'2#%$'%)@'%'.%&HT'<,'='



P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ JEM MEBO
9#&#>-#@ DJQ EMBE
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ MJN LEBM
9#&#>-#@ JJ MBJ
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ MJM LJBJ
9#&#>-#@ EQ IBM
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ IOC QEBI
9#&#>-#@ CCE CMBI
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ JMC MOBJ
9#&#>-#@ DDE EDBM
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ EEN JQBD
9#&#>-#@ EIJ ICBQ
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ EII ICBL
9#&#>-#@ EDL JQBC
7,-%& MQJ CNNBN

P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@

ICBL



P$#?:#)>2 3#$>#)-





7.#',)&2',)&4)#'>&%<<'='>%)'@,',)&4)#'H,$'12'@#0$##
7.#$#'F%<'%'@%)>#'1%R,$
W,>%-4,)%&'(#.%G4&4-%-4,)'$#>,11#)@%-4,)
F#)-'-,':)@#$0$%@'%-'-$,2

9>.,&%$<.4;
9>.,&%$<.4;',;;,$-:)4-4#<
<>.,&%$<.4;<
9,:-.#$)'H##&
7V'%)@'/4&4-%$2'<>.,&%$<.4;
7.#'%>>,1#@%-4,)<'%)@'$#<,:$>#<'-.#'>,&&#0#'.%<'H,$'"#-#$%)<'&4*#'1#B

(#>,11#)@#@'G2'%'g4>#)<#@'/#)-%&']#%&-.'6,:)<#&,$'F.,'.%@'*),F&#@0#',H'-.#'
<>.,,&B

(#>,11#)@#@'G2'14&4-%$2'#@:>%-4,)',HH4>#
(#&%-4,)<.4;'F4-.',:$'14&4-%$2
(#;:-%-4,)'H,$'0$%@:%-#<'%)@'-.#'R,G',;;:$-:)4-4#<'H,$'7$,2'0$%@:%-#
(!76'3$,0$%1
<>.,&%$<.4;

!)&2'>%1;:<'-.%-'.%<'0#)#$%&'>,:)<#&4)0'@#0$##'<,'='>%)'G#>,1#'%'0:4@%)>#'
>,:)<#&,$B

!)&2'<>.,,&'='0,-'4)'-,
3%$-)#$';$,0$%1
3$,0$%1'>.,4>#'e;$#'&%Ff
p:%&4-2',)&4)#'/XV
p:4>*';$,>#<<

,HH#$#@'%'(]!'4)'=gV
!)#',H'D'%>>#;-#@'1#
,)&4)#'>&%<<#<
!)&4)#'>&%<<#<
!)&4)#';$,0$%1
!)&4)#'3$,0$%1<

/4&4-%$2'9:;;,$-'%)@'A)@#$<-%)@4)0
/9](/'@#0$##',HH#$#@
/2'<:;#$"4<,$<'0$%@:%-#@'H$,1'7$,2B
`#F'P%>:&-2
:̀$<4)0'9>.,,&'(#;:-%-4,)
!HH#$'12'@#0$##

n,$#%)'g%)0:%0#'>&%<<#<
/4&4-%$2'G#)#H4-<
/4&4-%$2'HH$4#)@&2
/4&4-%$2'<:;;,$-

=j1'<-4&&'4)'.40.'<>.,,&
=-'4<'%'>,,;#$%-4,)';$,R#>-'F4-.'12'6.4)#<#':)4"#$<4-2
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P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# D NBE
9-$,)0&2'+4<%0$## CL EBN
+4<%0$## CL EBN
`#4-.#$'V0$##'),$'+4<%0$## JN MBJ
V0$## DOE JEBI
9-$,)0&2'V0$## DOI JEBQ





P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# CQ DBL
9-$,)0&2'+4<%0$## CQ DBL
+4<%0$## EN JBQ
`#4-.#$'V0$##'),$'+4<%0$## MJ CNBE
V0$## DMI JDBI
9-$,)0&2'V0$## DDL EMBO
7,-%& MDJ CNNBN

/4<<4)0 92<-#1 MN
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# LJ CIBC
9-$,)0&2'+4<%0$## CQ DBL
+4<%0$## CE DBC
`#4-.#$'V0$##'),$'+4<%0$## CNI CMBQ
V0$## DEM EOBQ
9-$,)0&2'V0$## CIQ DIBE
7,-%& MDJ CNNBN

/4<<4)0 92<-#1 MN
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# DQ JBI
9-$,)0&2'+4<%0$## EO MBN
+4<%0$## QD CEBD
`#4-.#$'V0$##'),$'+4<%0$## CEQ DDBD
V0$## DNJ EDBL
9-$,)0&2'V0$## CED DCBE
7,-%& MDC CNNBN

/4<<4)0 92<-#1 ME
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# DD EBI
9-$,)0&2'+4<%0$## CJ DBD
+4<%0$## ED IBC
`#4-.#$'V0$##'),$'+4<%0$## OE CCBO
V0$## DQE JIBE
9-$,)0&2'V0$## DNC EDBD
7,-%& MDI CNNBN

/4<<4)0 92<-#1 IL
MQJ

7,-%&

>N%(+0B'0%(:"N%$;B%(+Z(EB#--%-('-('0Z+*&#1'/%(#0$(%#-?(1+(Z+BB+95

W%&4@

7,-%&

W%&4@

7,-%&

:1;$%01-(-%B$+&(,%1(1N%(e*;0(#*+;0$f(9N%0(-%%D'0,('0Z+*&#1'+05

W%&4@

>N%(+0B'0%(*%,'-1*#1'+0()*+"%--('-(;-%*WZ*'%0$B?5

W%&4@

7,-%&

>N%(+0W-'1%(*%,'-1*#1'+0()*+"%--('-(;-%*WZ*'%0$B?5
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P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# ML CCBC
9-$,)0&2'+4<%0$## CD CBL
+4<%0$## CJ DBE
`#4-.#$'V0$##'),$'+4<%0$## OL CDBO
V0$## DOD JEBO
9-$,)0&2'V0$## COM DQBE
7,-%& MDD CNNBN

/4<<4)0 92<-#1 MD
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# JN MBJ
9-$,)0&2'+4<%0$## CL EBC
+4<%0$## DM JBD
`#4-.#$'V0$##'),$'+4<%0$## OI CDBC
V0$## DMJ JDBJ
9-$,)0&2'V0$## CLQ ECBQ
7,-%& MDD CNNBN

/4<<4)0 92<-#1 MD
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# DE EBO
9-$,)0&2'+4<%0$## DE





P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# QI CEBO
9-$,)0&2'+4<%0$## CM DBM
+4<%0$## ED IBD
`#4-.#$'V0$##'),$'+4<%0$## QJ CEBI
V0$## DEL EQBI
9-$,)0&2'V0$## CMI DMBM
7,-%& MDC CNNBN

/4<<4)0 92<-#1 ME
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# CJ DBD
9-$,)0&2'+4<%0$## CC CBQ
+4<%0$## M CBN
`#4-.#$'V0$##'),$'+4<%0$## ME CNBC
V0$## ENI JLBN
9-$,)0&2'V0$## DDJ EMBN
7,-%& MDE CNNBN

/4<<4)0 92<-#1 MC
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# CL EBC
9-$,)0&2'+4<%0$## CE DBC
+4<%0$## CI DBJ
`#4-.#$'V0$##'),$'+4<%0$## MJ CNBE
V0$## DIM JCBD
9-$,)0&2'V0$## DIJ JNBL
7,-%& MDC CNNBN

/4<<4)0 92<-#1 ME
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# O CBC
9-$,)0&2'+4<%0$## CN CBM
+4<%0$## CC CBQ
`#4-.#$'V0$##'),$'+4<%0$## EL MBE
V0$## DML JEBJ
9-$,)0&2'V0$## DQJ JIBQ
7,-%& MDN CNNBN

/4<<4)0 92<-#1 MJ
MQJ

7,-%&

V(#&(*%"%'/'0,(#(P;#B'1?(%$;"#1'+0(#1(>*+?(@0'/%*-'1?5

W%&4@

7,-%&

W%&4@

7,-%&

>*+?(@0'/%*-'1?(N#-(#(,++$(*%);1#1'+0('0(&?("+&&;0'1?5

W%&4@

:1;$%01(+*,#0'c#1'+0-(#*%(#/#'B#=B%(Z+*(&?()#*1'"')#1'+05

W%&4@

7,-%&

>N%(-%&%-1%*Y1%*&(Z+*&#1(#1(&?(B+"#1'+0(#""+&&+$#1%-(&?(B%#*0'0,5
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P$#?:#)>2







P$#?:#)>2 3#$>#)-
X4&&G,%$@ O CBC
+4$#>-'/%4& LC CJBM
=)-#$)#- ELD MDBQ
7#&#"4<4,) C NBD
b,$@',H'1,:-. OQ CDBI
!-.#$'e;&#%<#'<;#>4H2f II QBQ
7,-%& MDJ CNNBN

/4<<4)0 92<-#1 MN
MQJ

9;,*#'F4-.'7$,2'!HH4>#'9-%HH
9-%HH

9!'/V`8'7(!8'V+9

=)-#$)#-
/4&4-%$2'\@:>%-4,)'!HH4>#';%1;.&#-
/2'%@"4<,$
`#F'P%>:&-2
;%$#)-<
3$,0$%1'9#>$#-%$2

='.%"#'),'4@#%
='&,,*#@'%-'-.#'7$,2'A)4"#$<4-2'F#G<4-#
=')#"#$'@4@T'12'<4<-#$'.%@'-,'-#&&'1#
='$#>#4"#@'%)'#1%4&'H$,1'%@14<<4,)<

(#>$:4-#$
(#>$:4-#$'m%>?:#&4)#'3$#<-F,,@
(#>$:4-1#)-
<>.,,&'F#G<4-#
<#%$>.4)0'7$,2j<'F#G<4-#

6,:)<#&,$
+$B'+%"4<
\1%4&
\1%4&'F4-.'>,,$@4)%-,$<
d,'>%1;:<
]%&#2'/>n4)),)

V'<-:@#)-'4)'7$,2'A)4"#$<4-2
V@14<<4,)<'+#;%$-1#)-
V@"4<#$
V@"4<,$
V<*#@',)'<4-#'>%1;:<'H,$'&4<-B
X$,>.:$#'%-'#@:>%-4,)'H%4$
6%&&#@'-.#'<>.,,&
>%&&#@'7$,2'/,)-0,1#$2'>%1;:<
6&%2-,)'6,:)-2'd,"#$)1#)-

='"4<4-#@'-.#'6%1;:<#'94-#
='F#)-'-,'-.#'>%1;:<B
=1;%>-
=/3V67
=1;%>-'%)@'A)4"#$<4-2'!$4#)-%-4,)
=)<-$:>-,$

='>%&&#@
='>%&&#@'%)@'<;,*#'F4-.':)4"#$<4-2'<-%HH

3GQ((]+9($'$(?+;(B%#*0(#=+;1(*%,'-1*#1'+0($#1%-(#0$(1'&%-[(((((((((X-%B%"1(+0%Q

W%&4@

7,-%&

3GQ((]+9($'$(?+;(B%#*0(#=+;1(*%,'-1*#1'+0($#1%-(#0$(1'&%-[(((((((((X-%B%"1(+0%QW>U`>
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P$#?:#)>2 3#$>#)-
X4&&G,%$@ Q CBE
+4$#>-'/%4& IC



P$#?:#)>2 3#$>#)-
,̀-'9#&#>-#@ EMO IEBO
9#&#>-#@ ECO JMBE
7,-%& MQJ CNNBN

P$#?:#)>2 TJ
ET
Q
q
73 672 420 11 re
W n
BT
/CS0 9<-#@

EMO
ECO
MQJ



P$#?:#)>2 3#$>#)-
8#< IOJ LMBN
,̀ DJ JBN
7,-%& ILQ CNNBN

/4<<4)0 92<-#1 QM
MQJ

P$#?:#)>2 3#$>#)-
g%;-,; IDJ LCBJ
+#<*-,; EN IBD
!-.#$'e;&#%<#'<;#>4H2f CL EBE
7,-%& IOE CNNBN

/4<<4)0 92<-#1 CCC
MQJ

G,-.
X,-.
X,-.'%'&%;-,;'%)@'%'@#<*-,;
X,-.'&%;-,;'%)@'@#<*-,;
G,-.T'%<'12'&4H#<-2&#'1%)@%-#<'-.%-'='-$%"#&',H-#)B
4'.%"#'G,-.'F.#$#'='F,$*
=3%@'3$,
7%G&#-

W%&4@

7,-%&



P$#?:#)>2 3#$>#)-
8#< JLL QEBM
,̀ JM OBO
='@,'),-'*),F ID QBO
7,-%& ILO CNNBN

/4<<4)0 92<-#1 QO
MQJ

P$#?:#)>2 3#$>#)-
8#< ICC QMBE
,̀ QC CEBO
7,-%& ILD CNNBN

/4<<4)0 92<-#1 LD
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# CM DBO
9-$,)0&2'+4<%0$## DQ JBO
+4<%0$## JD OBC
`#4-.#$'V0$##'),$'+4<%0$## QI CJBE
V0$## DDJ EOBQ
9-$,)0&2'V0$## CLQ EEBJ
7,-%& ILE CNNBN

/4<<4)0 92<-#1 LC
MQJ

P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# DD EBO
9-$,)0&2'+4<%0$## DQ JBO
+4<%0$## EL MBM
`#4-.#$'V0$##'),$'+4<%0$## QM CJBM
V0$## DNM EJBL
9-$,)0&2'V0$## DCN EIBI
7,-%& ILC CNNBN

/4<<4)0 92<-#1 LE
MQJ

W%&4@

7,-%&

J?(#"#$%&'"(#$/'-+*('-(N%B)Z;B('0(-"N%$;B'0,(&?("B#--%-5

W%&4@

7,-%&

W%&4@

7,-%&

67Q(:%B%"1(+0%("N+'"%(1N#1('0$'"#1%-(?+;*(B%/%B(+Z(#,*%%&%01(*%,#*$'0,(
#"#$%&'"(#$/'-'0,(#1(>*+?(@0'/%*-'1?S

J?(#"#$%&'"(#$/'-+*('-(*%#$'B?(#/#'B#=B%5

:>@KU8>(!KbV:V8R

3FQ(\#-(#0(#"#$%&'"(#$/'-+*(#--',0%$(1+(?+;()*'+*(1+(%0*+BB'0,(+*($;*'0,(?+;*(Z'*-1(
-%&%-1%*Y1%*&(#1(>CAa[

W%&4@

7,-%&

3HQ(VZ(?+;(N#/%(=%%0(#--',0%$(#0(#"#$%&'"(#$/'-+*.($'$(?+;(N#/%(#0?("+01#"1(9'1N(?+;*(
#$/'-+*($;*'0,(?+;*(Z'*-1(-%&%-1%*Y1%*&(#1(>CAa[
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P$#?:#)>2 3#$>#)-
,̀-'V;;&4>%G&# DC EBM
9-$,)0&2'+4<%0$## CL EBD
+4<%0$## EE IBM
`#4-.#$'V0$##'),$'+4<%0$## QD





DI

DM

DO

DQ

DL

EN

EC

ED

EE

EJ

EI

EM

EO

EQ

EL

JN ='-.4)*',)&4)#'<-:@#)-<'<.,:&@'G#'04"#)'-.#'#S1%4&',H'%)'%@"4<,$'-.%-'-#%>.#<'4)'-.#4$'
1%R,$B

='&4*#@'-.#'F%2'.#'%<<4<-#@'12')##@<'B

='&,"#'4-'G#>%:<#'='&4*#'<,1#';#,;&#'F.,'>%)'%--#)@'1#'G2'@4$#>-&2'F%&*4)0'),-'G2'
%;;,4)-1#)-<
='&,"#'7,$4'g##'V"#$#--

=',)&2'.%@'-.#1'@:$4)0'12'H4$<-'<#1#<-#$'G:-'<.#'F%<'"#$2')4>#'%)@'.#&;H:&B

='$#%&&2'&4*#'12'%@"4<,$T'<.#'4<'"#$2'>%$4)0'%)@'%&F%2<'-.#$#'F.#)'=')##@'.#$B'9.#'
%)<F#$<'.#$'#1%4&<'?:4>*&2'%)@'>%&&<B'='&4*#'-.#'+,-.%)'>%1;:<'F%2'G#--#$'-.%)'-.#'
-$,2'4)'-$,2'>%1;:<B

='<#)-'<#"#$%&'1#<<%0#<',"#$'<#"#$%&'1,)-.<'%)@'='.%"#'),-'$#>#4"#@'%)2'1#<<%0#<'
G%>*B

='.%"#'H,:)@'+$B' '#5-$#1#&2'.#&;H:&B



JC

JD

JE

JJ

JI

JM

JO

JQ

JL

IN

IC

ID

IE

=H'<,1#-.4)0'&,,*<'4)>,$$#>-'%)@'-.#'<-:@#)-'@,#<)k-'*),F'4-T'4-'F,:&@'G#')4>#'-,'.%"#'
12'%@"4<,$'<.,,-'1#'%)'#1%4&'>,)H4$14)0'-.#'4<<:#B
=-'4<'"#$2'@4HH4>:&-'-,'1##-'F4-.'12'%@"4<#$'<4)>#'<.#'.%<'<,'1%)2',-.#$'<-:@#)-<'-,'
1##-'F4-.B

='F%<'),-'%F%$#'-.%-'='.%@'%)'%@"4<,$':)-4&'-.4<'<#1#<-#$B'='.%"#'.%@'-,'0,'-,'-.#'.#%@'
,H'-.#';$,0$%1'-,'0#-'%)2'.#&;'%)@'.%"#'.%@'<,1#'4<<:#<'F4-.'-.#',$@#$'4)'F.4>.'-,'
-%*#'12'>&%<<#<B

='F%<';$#"4,:<&2':)@#>&%$#@'%)@'12'%@"4<,$'H,$'-.%-'F%<'"#$2':)@#$<-%)@4)0'%)@'
.#&;H:&B'b.#)'='H4)%&&2'@#>&%$#@'12'1%R,$T'12'%@"4<,$'F%<'<:;#$'*4)@'%)@'.#&;H:&'-,'
1#B'!"#$%&&T'='.%"#'.%@'%'0$#%-'#5;#$4#)>#'F4-.'12'%@"4<,$<B

='F4<.'='F,:&@k"#'*),F)'F.,'-.#2'F#$#'%)@'1#-'F4-.'-.#1'G#H,$#'12'>&%<<#<

='F4<.'<.#'.%@'<#-'.,:$<'F#'>,:&@'>,1#'4)<-#%@',H'.%"4)0'-,'1%*#'%)'%;;,4)-1#)-B'
7.%-'4<'$#%&&2'.%$@'-,'@,'F4-.'12'&4H#'<-2&#B
='F,:&@'#1%4&'12'%@"4<,$'F.#)'=')##@#@'.#&;'@#-#$14)4)0'F.4>.'>&%<<#<'=')##@#@'-,'
-%*#'G:-'=')#"#$'0,-'%'$#<;,)<#'<,'='.%@'-,'#1%4&'.#$'%0%4)'%'H#F'F##*<'&%-#$'%)@'<.#'
R:<-'%;;$,"#@'12'<>.#@:&#T'<.#')#"#$'<>.#@:&#@'-,'<##'1#B

=j1'X4,'\@:>%-4,)T'%)@'12'%@"4<#$'F.,'F%<'&4<-#@',)'-$,R%)'F#G'#5;$#<<'F%<'%)'
#@:>%-4,)'0:2T'='H,$0#-'.4<')%1#B'9,'='0,'-,'&%<-'<#1#<-#$'-,'0#-'12'>,:$<#<'
%;;$,"#@'H,$'-.4<'<#1#<-#$'%)@'0#-'12'%@"4<#$'.,&@'-%*#)',HHT'%)@'-.#$#'F#$#'%'14&&4,)'
,-.#$'<-:@#)-'-.#$#'%<'F#&&'%)@'4-'F%<'$#%&&2'.#>-4>'%)@'-.#'%@"4<#$'F%<)j-'#"#)'-.#$#B'
,̀',)#';%2#@'%--#)-4,)'-,'1#'%)@'='.%@'),'4@#%'F.%-'-,'@,B'V)2F%2'&%-#$'='$#%&4U#'12'
%@"4<#$'.,&@'F%<')#"#$'-%*#)',HHT'<,'='F%<'-$24)0'-,'>,)-%>-'12'%@"4<#$'-,'H40:$#',:-'
F.%-j<':;F.#)'=j1'-,&@'-.%-'='%>-:%&&2'.%"#'7b!'%@"4<#$<'%)@')##@'-,'0#-'7b!'.,&@<'



IJ

II

IM

IO

IQ

IL

MN

MC

MD

ME

MJ

MI

MM

/2'%>%@#14>'%@"4<,$'F%<' 'H,$)6,)@4-4,)%&&2'V>>#;-#@'<-:@#)-<'.#'
F%<'-.#'G#<-'%)@'='%;;$#>4%-#'#"#$2-.4)0'.#'@4@'H,$'7$,2')##@<'1,$#';#,;&#'&4*#'.41B

/2'%>%@#14>'%@"4<,$T' T'4<'0$#%-B''='F%<'<:$;$4<#@'-.%-'<.#'<-%2<'4)'
>,)-%>-'F4-.'1#'-.$,:0.,:-'-.#'-#$1<B'9.#'>.#>*<'4)'H$#?:#)-&2'%)@'4<'%&F%2<'.#&;H:&B'
],>
492 99 l
492 145 l
h
W n
BT
/CS0 cs 0.149 0.29 0.376  scn
/TT0 1 Tf
-0.0553 Tc 9 0 0 9 132 112 Tm
[(],>
492 99 l
492 145 l
h
W n
BT
/CS0 cs 0.149 0.29 0.376  scn
/TT0 1 Tf
-0.0553 Tc 9 0 0 9 132 112 Tm
[(],>
492 99 l
492 145 l
h
W n
BT
/CS0 cs 0.149 0.29 0.l
h
W n
BT
/CS0 cs 0.149 0.29 0.376  scn
/TT0 1 Tf
-0.0553 Tc 9 0 0 9 132 112 Tm
[(],>
492 99 l
492 145 l
h
W n
BT
/CS0 cs 0.149 0.29 0.376  scn
/TT0 1 Tf
-0.0553 Tc 9 0 0 9 132 112 Tm
[(],>
492 99 l
492 145 l
h
W n
BT
/CS0 cs 0.149 0.29 0.l
h
W n
BT
/CS0 cs
492,,7R<'4)55 ())56  (*)-111 (#)-55 (')-111' n
BT
/CS0 cs 0.149 0.W n
BT
/,11 (0)-55 ($)"56 (#)56 ('-#)56 ($)55 (1)111(4)-55 ())-55 (')]TJ
ET
Q
q
279.562 145 6
279.562 133.075 l
225.04 133.075 l
225.04 1680 l
h
W n
BT
/CS0 cs 0.149 0.291
225.04-111 (')-111 ('-56 (T)-111 (')]T('H$)55 (#)56 (H111 (')-111 ('#11 (0)-55 ($) (#)56 ("3.075 l
225.04-55 ($):5 (<)-111 (,)-55 ($)33.075 l
225.04-56 (T)-111 (')]%5 (>)-111 (4)-56 (%)-55 (-)-111 (#)-55 (')-111 (#)-55 (")-111 (#)-5F%)-55 (<)-11
4921 (3TT011 (,)-55 ($)-56 ())-55 (6,)-55 ())-55 (@)-55 (4)-55 (-)-111 (-)-111 (%)-5892)-111 (<)-111 (')-111 (4)-55 ())-55 111 (,)-55 ($)l
241.045 180 l
130 180 l
130 146 l
492 146 l
492 180 l
h
W n
BT
/CS0 cs 0.149 0.296 (.)56 (#)56 -56 (T)-111 (')]6 (#)-55 (')-111 (#)-55 (")-130 99 l
492 99 56 (%)-55 (-)-11Tc 9 0 0 9 1321#11 (0)-55  (%)-55 (@)-55 (")-* 146 l
492 180 (')-111 (.)-55 (4)-56  (#)-55 (')-111 (.)-55 (4)-56 ())56 ('H$)55&1 (')-111 (0)H (-)-111 (#)-5&1 (')- ())56 (-%)56 (91 (')-())56 ('H$)55k 0.376  scn
/TT0 1 Tf
0.0556 5 (<)-111 (-)-1('H$)55 (#)56 (5 (<)-1:(#)56 ('>.)56 (#)56 (>,11 (0)H (-)-11 (4)-56 ())56 ('H$)550 cs 0.149 0.29 0.376  )-55 (@)-5)-55 (<)-11
4921 (3TT011 (,)-55 ($)-56 ())-55 (6,)-55 ())-55 (@)-55 (4)-5 132 112 Tm
[(],>
492 772)-111-BT
/CS'*# n
BT
/CS0 ;553 Tc 9 0 0 9 132 1
492 145 l
h
H,cn
/TT0 1 Tf
-0.05#c 9 0 0 9 130.0553 Tc 9 0 0 9 13:/CS0 ;553 T 0 9 10.0553-#c 9 0 0 9 1F%)-55 (<)-11
99.033 4))-m1
99.033 464 0 9 13150 015 464 0 9 13150 015 4769 l
4924769 l
4924-11
BT
/C4-11
BT
/C4769 l)-55 (-)-111 (')-111 (<)-111 (.)-55 (#)-55 (')-111 (<)-111 (-)-111 (%)-54672)-111/$4 1680 l
h
W nB-55 (@)-5)-557.448W n
BT
/>-'F)111 (4)55 (  scn
/TT0 1 Tf
F,(#)-55 (')-111 (.)-55('H$)550 cs 0.H (-)-111 (#)-5&1 (')-CS0 cs 0.149 0.291 (')-())56 ('H$)55 (4)-56  (#)-55&1 (')- 0.376  )-55 (@)  scn
/TT0 1 Tf
())56 ('H$)55&1 (')-111 (0)111 (')]T('H$)55 (#)56 ( l
h
W n
BT
/CS&6 l
492 146 l
('H$)55 (#)56 (1)-55 (@)-55 (")-)56 (,)56 (:)5
BT
/CSGBT
/CS&6 l
490 9 1321  scn
/TT0 1 Tf
F())56 ('H$)55 (')-111' n
BT
/CS0 56 ('>.)56 (#)56 (>>l
h
W n
BT
/CS1-111 ('-56 (T)-11)-55 (<)-11
99.033 4))-m1
99.033 464 0 9 13150 015 464 0 9 13150 015 4769 l
4924769 l
4924-11
BT
/C4-11
BT
/C4769 l-'<.#'

-
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/2'%@"4<,$'-.%-'='.%@'H,$'12'H4$<-'<#1#<-#$T'P%&&'DNCOT'%-'7$,2T'+,-.%)'4<'),-'-.#$#'
%)21,$#'%)@',)'12'F#G'#5;$#<<'4-'<-4&&'&4<-<'.#$'%<'12'%@"4<,$'#"#)'-.,:0.'<.#'4<'),-'
%-'7$,2T'+,-.%)B'9,'='@,)k-'$#%&&2'*),F'F.,'12'%@"4<,$'4<'),FB

/2'%@"4<,$'F%<'#5-$#1#&2'.#&;H:&B

/2'%@"4<,$'F%<'"#$2'.#&;H:&'F4-.'1%*4)0'<:$#'-.%-'='-,,*'-.#'$40.-'>&%<<#<B

/2'%@"4<,$'F%<'"#$2'$:@#'%)@',G"4,:<&2'0,4)0'-.$,:0.'-.#'1,-4,)<B

/2'%@"4<,$T'%)@'-.4<'4<'R:<-'12'#5;#$4#)>#T'F%<)j-'"#$2'.#&;H:&'%-'%&&'F4-.'-.#'
$#04<-#$4)0',H'>&%<<#<B'b.#)'-$24)0'-,'<>.#@:&#'%'-41#'-,'1##-'.#'0%"#'1#'-.#'F$,)0'
-41#'-,'1##-'.41'-F4>#'4)'%'$,F'%)@'>%)>#&#@'-.#'-.4$@'-41#T'1#%)4)0'='.%@'-,'>,)-%>-'
.41'H:$'-41#<'G#H,$#'F#'>,:&@'#"#$'1##-B'+:$4)0',:$'1##-4)0T'.#'<##1#@'-,'),-'*),F'
1:>.'%G,:-'-.#'>,1;:-#$'<>4#)>#';$,0$%1'%)@'>,:&@)j-'%)<F#$'%&&',H'-.#'?:#<-4,)<'='





CNE

CNJ

CNI

CNM

CNO

CNQ

CNL

CCN

CCC

CCD

CCE

CCJ

CCI

CCM

7$,2'4<'%'9,&@4#$'H$4#)@&2'#)"4$,)1#)-'H,$'9,&@4#$<'-,'%@"%)>#'-.#4$'#@:>%-4,)T'm,G'b#&&'
+,)#B
A)@#$<-%)@4)0'-.%-'<-:@#)-<')##@'-,'G#'<#&H'<:HH4>4#)-T'4<'41;#$%-4"#'-,'-.#4$'<:>>#<<'
%<'%';$,H#<<4,)%&'4)'-.#4$'H4#&@B'],F#"#$T';$,"4@4)0'&414-#@'$#<,:$>#<'%)@'-.#'G%$#'
14)41:1',H'%>-:%&'#5;#$4#)>#'4<'),-'>,)-$4G:-4)0'-,'-.#'<:>>#<<',H'<-:@#)-<'F4-.4)'-#'
;$,0$%1B'P,$'%)',:-',H'<-%-#'-$%)<H#$'<-:@#)-'-.4<'.%<'G##)',)#',H'-.#'>.%&&#)04)0'
#5;#$4#)>#<',H'12'&4H#'%)@'-.#'0:4@%)>#'=j"#'$#>#4"#@'H$,1'-.#'%@"4<,$'.%<'G##)'"#$2'
14)41%&&2'G#)#H4>4%&'-,'12'<:>>#<<'%<'%'<-:@#)-'%-'7$,2B'' '

A<#&#<<

W#$2'4)H,$1%-4,)%&T'.#&;H:&T'%)@'%)<F#$#@'%)2'?:#<-4,)'='.%@B

b#'.%@'%)'%>%@#14>'%@"4<,$'H,$'-.#'0,&H'-#%1'-.%-'F%<)j-'-.#'G#<-'-,'<%2'-.#'&#%<-B''
7.%)*H:&&2T'F#'F#$#'%;;,4)-#@'%'G#--#$'%@"4<,$'H,$'-.#'D)@'<#1#<-#$'F.,'4<'F%2'G#--#$'
-.%)'-.#'H4$<-',)#B'7.#'%G,"#'%)<F#$<'%$#'$#0%$@4)0'-.#'H4$<-'%@"4<,$'F#'F#$#'04"#)B

7.#'H4$<-'?:%$-#$',H'-.#'2#%$T'=j1'#5-$#1#&2'G:<2'F4-.'-F,'R,G<T'),-'-,'1#)-4,)'@:-4#<'%-'
.,1#B'9.#'F%<'>,1;&#-&2':)@#$<-%)@'%)@'"#$2'.#&H:&'F4-.'$#>,11#)@4)0'>&%<<#<'-.%-'
F,:&@'%>>,1,@%-#'12'<4-:%-4,)'@:$4)0'-.#'-.4$@'-#$1B

7.#',)&2'G%@'-.4)0'%G,:-'12'%@"4<4)0'#5;#$4#)>#'4<'-.%-'<.#'@,#<'),-'-%*#'-.#'-41#'
F4-.'1#'%)@'<##1<'&4*#'<.#'F%)-<'-.#'%;;,4)-1#)-'-,'#)@T'%)@'@,#<)j-'.#&;'4)'%@@4)0'
1,$#'G#)#H4>4%&'>&%<<#<'H,$'1#B'9.#'4<'$#%@4&2'%"%4&%G&#'%)@',$0%)4U#@'-.,:0.B

7.#4$'G#.%"4,$'4<'<,'G%@B'P,$'#5%1;&#^'F.#)'12'1,1'%)@'1#'F%)-'-,'*),F'%G,:-'-.#'



CCO

CCQ

CCL

CDN

CDC

P$#?:#)>2 3#$>#)-
P%>#S-,SH%># JNN MOBM
!)&4)# CEM DEBN
W4%';.,)# JO OBL
!-.#$'e;&#%<#'<;#>4H2f L CBI
7,-%& ILD CNNBN

/4<<4)0 92<-#1 LD
MQJ

#1%4&
\1%4&
/45',H',)&4)#'%)@'H%>#'-,'H%>#
b#G#5

W%&4@

7,-%&

66Q(\N'"N(+Z(1N%(Z+BB+9'0,(#"#$%&'"(#$/'-'0,(+)1'+0-(9+;B$(?+;(B'D%(=%-1[W>U`>

V'>,1G4)%-4,)',H'-.#'%G,"#B'='&4*#'-,'1##-'-.#1'4)';#$<,)'G:-'%H-#$'-.%-'F#'>%)'
4)-#$%>-'"4%'F#G',$';.,)#B
V&&',H'-.#'%G,"#T'@#;#)@4)0',)'.#'4<<:#'%)@'%"%4&%G4&4-2
V)2',H'-.#',;-4,)<
\S1%4&
\S1%4&B'='F,$*'H:&&'-41#T'='H##&'%@"4<,$<')##@'-,'G#'F4&&4)0'-,'F,$*'F4-.'-.#4$'<-:@#)-<B

b.#)'='F%<'%)':)@#$0$%@:%-#T'-.#'%>%@#14>'%@"4<4)0'F%<'-#$$4G&#'%)@'F%<'&#%@'
4)>,$$#>-&2'):1#$,:<'-41#<'%)@'.%@':)%)<F#$#@'#S1%4&<B''V<'%'0$%@:%-#'<-:@#)-T'='
$#>#4"#'H%)-%<-4>'<:;;,$-'%)@'.%"#'G##)'>,)-%>-#@'1%)2'-41#<'F4-.';#,;&#'"#$2'F4&&4)0'
-,'.#&;B''=j<'%'>,1;&#-#&2'@4HH#$#)-'#5;#$4#)>#'%<'%'0$%@:%-#'<-:@#)-B''b.4&#'='&,"#'-.#'
%--#)-4,)'%)@'<:;;,$-'),FT'4-'<.,:&@'.%"#'.%;;#)#@'2#%$<'%0,'%<'%)':)@#$0$%@B

b.4&#'='>,:&@'0,'-,'12'%@"4<,$'-,'<>.#@:&#'>&%<<#<T'7$,2'.%<'1%@#'4-'#%<2'H,$'1#'-,'
<>.#@:&#'12',F)'>&%<<#<',)&4)#B
b.4&#'12'%>%@#14>'%@"4<,$'@4@'.#&;'1#';&%)',:-'F.4>.'>&%<<#<'-,'-%*#T'4)'12'
>,)>#)-$%-#@'1%R,$',H']:1%)'(#<,:$>#<'.#'4<'-.#',)&2'%>%@#14>'%@"4<,$'<,'<#--4)0'
:;'%'-41#'-,'1##-'F%<'@4HH4>:&-B'=H (F)55 (%<)-56(0)1 (')]TJ
E'



!))%0$'2(6G5((6734(A/%*#BB(!$$'1'+0#B(E+&&%01-(

(( !$$'1'+0#B("+&&%01-(#=+;1(?+;*(%2)%*'%0"%(#-(#(0%9(-1;$%01(#1(>*+?(@0'/%*-'1?S
C !""#$#%&'()*+&,-.,/$,")*0,,1*$23%+42%+$*$2,*1,5,1$,3*12%+("*&%$*6,*3,7+#3,"8*92,*:;<*.3%43'5*

12%+("*#&/%3.%3'$,*$2#1*#&$%*$2,#3*0,,1*=#$2*$+#$#%&8*>$+",&$1*12%+("*&%$*6,*/2'34,"*?0,,1@*=#$2*
$+#$#%&)*A,$*3,7+#3,"*$%*.'A*5%3,*0,,1*0%3*.3%43'51*%&(#&,*$2$*'3,*3,7+#3,"*$%*/%5.(,$,*1/2%%(*=%3B)*
1+/2*'1)*9C<DE;)*12'"%=*2,'($2)*.3%/$%3F)*,$/8*G0*'*.3%/$%3,"*,-'5*#1*3,7+#3,")*$2,*%.$#%&*0%3*#&*
.,31%&*,-'51*12%+("*6,*'&*%.$#%&8

D !0$,3*5A*0#31$*1,5,1$,3)*GHI,*3,'((A*43%=&*$%*(%I,*93%A8*92,*/'5.+1*#1*6,'+$#0+()*$2,*.,%.(,*'3,*



CJ NI,3A$2#&4*#1*0#&,*%I,3*2,3,*6+$*'1*'&*#&$,3&'$#%&'(*1$+",&$*0,,1*'3,*B#((#&4*5,*'&"*#$H1*4%&&'*6,*$2,*
3,'1%&*0%3*1=#$/2#&4*$%*%$2,3*/%((,4,8*G*"%*2'I,*'*0#&#&/'(*'#"*6+$*'0$,3*4,$$#&4*#$*1$#((*0,,1*'3,*]^B*.,3*
1,5,1$,3U**L*&%*=2,3,*&,'3*$%*4,$*'*J%6*%&/'5.+1**L.'3B#&4*1A1$,5*'3,*&,,"1*$%*6,*#5.3%I,"**[,84_L*G*
.'3B*5A*/'3*'$*'((*$2,*='A*$%*93%J'&*'3,'&'*'&"*='(B*$%*$2,*D'=B#&1*2'((8\*L'0$,3*.'A#&4*]`aba*$+$#%&*
0,,1*=2'$H1*$2,*3,'1%&*$%*.'A*]`c*$%*<,'31%&*'&"*]^c*$%*=,6*'11#4&*Z

CI



EC G*'5*4('"*G*/2%1,*93%A8*<,3#%"#/'((A)*5A*1$+",&$*'"I#1%3*=#((*/'((*'&"*/2,/B*+.*%&*5,*$%*1,,*#0*
,I,3A$2#&4*#1*4%#&4*15%%$2(A*%3*&%$8*>+/2*/%&1#",3'$#%&*#1*2#42(A*,&",'3#&48***G*7+'(#0#,"*0%3*'*



JC

G*,&J%A*$2,*#&1$3+/$%31_.3%0,11%31*'$*93%A)*,1.,/#'((A*$2,*.1A/2%(%4A*",.'3$5,&$8*92,A*1,,5*4,&+#&,*
#&*='&$#&4*$%*2,(.*$2,#3*1$+",&$18*j,,.*+.*$2,*43,'$*J%6*<3%0,11%31 '&" U

JD
G*0,,(*0%3*E;QG;N*/('11,1h*G*+&",31$'&"*'&"*'43,,*=#$2*$2,*/%&/,.$*%0*.3%/$%3,"*,-'51*$%*B&%=*$2,*



IC G*2'I,*,&J%A,"*5A*(#5#$,"*,-.,3#,&/,*'$*93%A*E;QG;N*'&"*G*2%.,*$2'$*G*=#((*6,*'6(,*$%*/%&$#&+,*$%*
.+31+,*5A*,"+/'$#%&'(*4%'(1*$23%+42*$2#1*+&#I,31#$A*#&*A,'31*$%*/%5,8

ID G*2'I,*(%I,"*2%=*#&I%(I,"*,I,3A%&,*#1*%&*/'5.+1U*G*/'5,*03%5*'*/%55+&#$A*/%((,4,*=#$2*&%*/'5.+1*
(#0,*'&"*#$*='1&R$*'1*0+&*'1*6,#&4*2,3,U*M2,$2,3*#$R1*T3,,B*(#0,)*/'5.+1*5#&#1$3#,1)*%3*%$2,3*
%34'&#K'$#%&1)*$2,3,*#1*1%5,$2#&4*0%3*,I,3A%&,U

IE G*2'I,*(%I,"*#$8
IJ G*2'I,*3,'((A*,&J%A,"*#$*2,3,8*G*0#&"*#$*2'3"*=2,&*$3A#&4*$%*0#&"*'*4%%"*/(+6*$2'$*G*=#((*0#$*#&*=#$28
II G*2'I,*3,'((A*,&J%A,"*93%A*F&#I,31#$A*'1*'*=2%(,8*G*=%+("*(#B,*5%3,*1/2%('312#.1*$%*6,*4#I,&*$%*

1$+",&$1*$2'$*"%&R$*$,1$*=,((*%&*$2,*!V98*G*$2#&B*#$1*#5.%3$'&$*$%*%00,3*%..%3$+&#$A*$%*,I,3A%&,U
IM G*2'I,*3,'((A*,&J%A,"*93%A*F&#I,31#$AU
IO G*2'I,*$2%3%+42(A*,&J%A,"*5A*,-.,3#,&/,*$2+1*0'3*'$*93%A*F&#I,31#$A8**92,*",/#1#%&*$%*'$$,&"*='1*'&*

,-/,((,&$*%&,U**>%*$23#((,"*$%*1,,*2%=*$2,*&,-$*0,=*A,'31*4%U
IQ G*2'I,&H$*6,,&*%00,3,"*%..%3$+&#$AH1*$%*4,$*/%&&,/$,"*(#B,*G*=%+("*(#B,*$%8*G*='&$*$%*0#&"*5A*.,%.(,*

%&*/'5.+1*'&"*G*1$#((*2'I,*&%$8
IL G*2#42(A*3,/%55,&"*93%A*F&#I,31#$A*E&(#&,*.3%43'58**G*'5*(,'3&#&4*5+/2*'&"*V'&I'1*I,3A*+1,3L

03#,&"(A8
MNG*(%I,*6,#&4*'*93%A*1$+",&$)*'&"*G*2%.,*G*/'&*+1,*=2'$*G*(,'3&*2,3,*#&*$2,*0+$+3,8
MCG*(%I,*#$*2,3,*'$*$3%A*$2,*.3%0,11%31*'3,*43,'$*5A*'"I#1%3*#1*=%&",30+(*12,*2,(.1*5,*%+$*'*(%$*=#$2*=,*

.('&&#&4*%+$*5,*.%#&$#&4*%+$*5A*1/2,"+(,*1,,#&4*=2#/2*/('11,1*'3,*'I'#('6(,*0%3*5,*0%3*5A*5'J%3*G$R1*
'*M%&",30+(*'$5%1.2,3,8

MDG*(%I,*5A*F&#I,31#$A8*93%A*#1*'*43,'$*1/2%%(8
ME G*(%I,*$2,*6'&"*'&"*G*6,(#,I,*$2,A*",1,3I,*5%3,*3,/%4&#$#%&8**G*(%I,*93%A*F&#I,31#$A8
MJ G*(%I,*$2,*/('11,1)*$2,*.3%0,11%31)*'&"*$2,*%I,3'((*,-.,3#,&/,8*GR5*1%*4('"*G*/2%1,*93%A
MI G*(%I,*$2,*/%&I,&#,&/,8
MMG*(%I,*93%A*'&"*0,,(*$2'$*#$*#1*'*4%%"*1/2%%(*0%3*'&A%&,8
MOG*(%I,*$3%A*1*'*=2%(,*'&"*G*=%+("*3,/%55,&"*#$*888*'($2%+42*G*$2#&B*$2,*6+11,1*/%+("*6,*'*(#$$(,*5%3,*

,00#/#,&$
MQG*QEdN*9eEC*F;GdNe>G9CUUU
ML G*(%I,*$3%A8**!"5#11#%&*.3%/,11*='1*$2,*6,1$*,I,3*8***d,3A*7+#/B*'&"*$2,A*4%$*5,*#&*$2,3,*0'1$8**!&"*

'//,.$,"*5,**=#$2%+$*5A*$,1$*1/%3,1*'&"*$2,&*G*.3%I#","*$2,5*=2,&*G*3,/,#I,"*$2,58
ON G*&,I,3*$2%+42$*$2'$*G*=%+("*6,*'6(,*$%*4%*$%*/%((,4,)*5+/2*(,11*'00%3"*#$8*92'&B1*$%*5A*'"I#1%3)*X38*

*G*'5*&%=*=%3B#&4*%&*$2'$*"3,'58*>2,*2,(.,"*5,*3,'(#K,*$2'$*,I,&*$2%+42*G*'5*'*1#&4(,*
=%3B#&4*5%$2,3)*$2'$*#$*#1*.%11#6(,8*92'&B*A%+U

OC G*%&(A*G*2'I,*%&,*#11+,*'&"*$2#1*/%&/,3&1*$2,*%&(#&,*6%%B1$%3,*'1*=,((*'1*$2,*X%$2'&*V'5.+1*
6%%B1$%3,8*G*&,I,3*3,/,#I,"*$2,*6%%B1*G*%3",3,"*6+$*$2'&B0+((A*$2,*V'5.+1*6%%B1$%3,*2'"*,-$3'*
6%%B1*6+$*G*='1*&,I,3*4#I,&*'*3,'1%&*0%3*&%$*3,/,#I#&4*5A*6%%B18*G*1,$*1,I,3'(*,5'#(1*'&"*='1*&,I,3*
%00#/#'((A*4#I,&*'&A*'&1=,318

OD G*.,31%&'((A*6,(#,I,*93%A*1,&"1*$%%*5'&A*.3%5%$#%&'(*,5'#(18***M,*12%+("*6,*4#I,&*'&*?+&1+61/3#6,@*
%.$#%&8*G*'5*&%$*#&$,3,1$,"*#&*$2,*=3#$#&4*/,&$,3)*4%#&4*$%*G$'(A)*%3*'&A*%0*$2,*%$2,3*I'3#%+1*,5'#(1*G*
4,$8*G*3,/,#I,*'$*'*5#&#5+5*0%+3*,5'#(1*$2'$*'3,.3%5%$#%&'(*,'/2*"'A8

OE G*3,'((A*,&J%A*93%A*F&#I,31#$A*'1*'*=2%(,8*G$*5'B,1*5,*0,,(*'1*#0*G*='1*'$*2%5,8*G*3,'((A*2%.,*5A*&,-$*
/%+.(,*%0*A,'31*4,$1*6,$$,3*'&"*6,$$,38
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CCL

>%*0'3)*G*2'I,*6,,&*"#1'..%#&$,"*#&*$2,*$,'/2#&4*7+'(#$A*2,3,8**NI,3A*1$+",&$*G*B&%=*2'1*'$*(,'1$*%&,*
6'"*$,'/2,38**:%3*5,)*5A*<2A1#/1*$,'/2,3*$'+42$*5,*&%$2#&48**92,*/('11*'I,3'4,*43'",1*0%3*$2,*,-'51*
=,3,*#&*$2,*mcR18**G*(,'3&,"*&%$2#&4*03%5*$2,*/('11)*&"*G*2'I,*&,I,3*"3,'","*4%#&4*$%*'*/('11*5%3,8**G*
(%I,"*<2A1#/1*G*=2,&*G*$%%B*#$*"+3#&4*"+'(*,&3%((5,&$)*6+$*$2#1*$,'/2,3*5'",*5,*",1.#1,*<2A1#/1*GG8**G*
3,'((A*1+44,1$*4,$$#&4*&,=*<2A1#/1*$,'/2,318**92#1*1,5,1$,3R1*6'"*$,'/2,3*#1*5A*%34'&#/*/2,5#1$3A*('6*
2,3,*%+3*43'",1*'3,*6'1,"*%&*2%=*5+/2*2,*(#B,1*A%+8**M2,&*A%+*'1B*2#5*$%*3,I#,=*A%+*('6*3,.%3$*
6,0%3,*$+3&#&4*#$*#&)*2,*'1B1*A%+*$%*/2'&4,*$2#&41*'&"*$2,&*2,*=#((*/%+&$*%0*0%3*$2%1,*/2'&4,1*0%3*$2,*
0#&'(*43'",8**>%5,*1,3#%+1*/2'&4,1*&,,"*$%*%6I#%+1(A*2'..&*#&*$2,*1/#,&/,*'&"*.2A1#/1*",.'3$5,&$18**
D%=,I,3)*G*2'I,*2'"*%$2,3*93%A*$,'/2,31*$2'$*G*(%I,"*=2%*G*2%&,1$(A*6,(#,I,*='&$*$2,#3*1$+",&$1*$%*
(,'3&*'&"*5'B,*'*4%%"*43'",8**V%5.'3,"*$%*$2,*/%((,4,*G*=,&$*$%*0%3*"+'(*,&3%((5,&$)*93%A*#1*('/B#&4*
2,'I#(A*#&*$'/2#&4*7+'(#$A8**92,3,*J+1$*12%+("&R$*6,*$2#1*5'&A*#&1$'&/,1*%0*6'"*$,'/2,31*=2%*"%&R$*
$,'/2)*6'1,*A%+3*43'",1*%&*2%=*5+/2*$2,A*(#B,*A%+)*%3*4#I,*A%+*#5.%11#6(,*$,1$1*$2'$*5'B,*$2,*/('11*
'I,3'4,*6,*#&*$2,*mcR18**G0*$2#1*2'..,&1)*$2'$*#1*'*2#&$*$2'$*5'A6,*2#1*$,'/2,3*&,,"1*$%*6,*3,.('/,"*
6,/'+1,*$2,A*'3,*%6I#%+1(A*&%$*"%#&4*$2,*J%6*$2,A*'3,*6,#&4*.'#"*$%*"%)*'&"*%&(A*$2,*1$+",&$1*'3,*
1+00,3#&4*'1*'*3,1+($8

CDN>%+&"*%0*$2,*>%+$2*#1*'/$+'((A*$2,*=%31$8*<(,'1,*2'I,*'*$'(B*=#$2*$2,*6'&"*"#3,/$%3*'6%+$*5'B#&4*1+3,*
2#1*1$+",&$1*'&"*1$'00*3,1.,/$*,'/2*%$2,38

CDC>$+",&$1*&,,"*$%*,'$*0%3*03,,*#0*A%+*'$$,&"*U*M,*&,,"*$%*$'B,*'='A*.'3B#&4*.'11,1*.,%.(,*'3,*63%B,88*



CDL 92,*&,=*.'3B#&4*K%&,1*'3,*3#"#/+(%+18*C%+*&,,"*5%3,*.'3B#&4*0%3*/%55+$#&4*:3,125,&8
CEN

92,*%&(#&,*/%+31,*$,'/2,31*=,3,*+&.3%0,11#%&'(8*N5'#(#&4*5,*6'/B*'1*#0*=,*03#,&"1*%3*'11%/#'$,1)*
1.,'B#&4*&%$2#&4*(#B,*'*#&1$3+/$%38*NI,&*4%#&4*'1*0'3*'1*#&1+($#&4*5A*#&$,((#4,&/,*6A*1'A#&4*5A*=%3B*
='1*(%=,3*$2'&*+&",343'"+'$,*=%3B*=2,&*G*3,/,#I,"*'*6'/2,%31*",43,,*'&"*'11%/#'$,*",43,,8*!(1%*
1'A#&4*$2#&41*(#B,)*?#$*(%%B1*(#B,*A%+*0%+&"*'*3'&"%5*'3$#/(,*'&"*J+1$*$+3&,"*#$*#&@)*1.,'B#&4*'1*#0*G*
"#"&H$*"%*5A*3,1,'3/2*%&*'*$%.#/*#&*=#/2*G*5%1$*",0#&#$,(A*"#"8*G*J+1$*$2#&B*#&1$3+/$%31*12%+("*1.,'B*$%*
,I,A%&,*#&*'*.3%0,11#%&'(B*



CJC
92,3,*'..,'31*$%*6,*'*"#1/%&&,/$*6,$=,,&*$2,*0'/+($A*'&"*$2,*Y2#42,3L+.1Y*$2#1*2'1*5'",*#$*"#00#/+($*
0%3*5A1,(0*#&*.'3$#/+('3*$%*4,$*$2#&41*"%&,*3,4'3"#&4*5A*$2,1#1*=%3B8***G*0#&"*#$*,-$3,5,(A*%""*$2'$*0%3*
('61*#&*$2,*6#%(%4A*'&"*N8P8>8*",.'3$5,&$1*3,7+#3*1$+",&$1*$%*"3#I,*$%*$2,#3*('6*(%/'$#%&1*=#$2%+$*
3,/,#I#&4*'&A*0%35*%0*3,#56+31,5,&$8*92,3,*#1*&%*3,'1%&*$2'$*'*1$+",&$*12%+("*2'I,*$%*"3#I,*+.*$%*oc*
5#&+$,1*$%*'$$,&"*'*('68***!(1%)*G*0#&"*#$*$%*6,*7+#$,*",$3#5,&$'(*$2'$*43'"+'$,*1$+",&$1*'3,*+&'6(,*$%*
,'/2*/('11,1*+&$#(*$2,A*2'I,*/%5.(,$,"*g4$ifa*/3,"#$*2%+318*PA*$2'$*.%#&$*5%1$*43'"+'$,*1$+",&$1*
'3,*,#$2,3*6,4#&&#&4*$%*"3'0$*$2,#3*$2,1#1*%3*1$+"A#&4*0%3*/%5.8*,-'518*G$*#1*'*.%%(*%0*+&",3+$#(#K,"*
3,1%+3/,18*T3'"+'$,*1$+",&$1*$2'$*='&$*$%*6,/%5,*.3%0,113*12%+("*&%$*6,*1$#0(,"*#&*$2,#3*
%..%3$+&#$#,1*$%*4'#&*I'(+'6(,*,-.,3#,&/,8

CJD 92,3,*#1*'*('/B*%0*/%55+&#/'$#%&*'$*93%A)*,1.,/#'((A*0%3*&,=*1$+",&$18
CJE

92,3,*#1*('/B*%0*1+..%3$*0%3*&%&L$3'"#$#%&'(*1$+",&$1*'$*93%A8*92,*$,'/2#&4*1$A(,*'$*93%A*#1*",1#4&,"*



CIQ 93%A*F&#I,31#$A*#1*1%*'"+($*03#,&"(A8*G$*#1*'(5%1$*+&6,(#,I'6(,*2%=*2,(.0+(*'&"*/'3#&4*,I,3A%&,*$2'$*
GRI,*5,$*2'1*6,,&8*G*/'&*1,&1,*$2,*1#&/,3#$A*'&"*4,&+#&,&,11*#&*$2,*1$'00R1*,&/%+3'4,5,&$*'&"*",1#3,*
0%3*5,*$%*1+//,,"8**d,3A*3,03,12#&4UU

CIL
93%A*+&#I,31#$A*12%+("*.3%I#",*5%3,*1+#$'6(,*J%61*0%3*#&$,3&'$#%&'(*1$+",&$1)*,1.,/#'((A*$2,*!1#'&18*
NI,3A%&,*5'A*&,,"*'*15'((*J%6*$%*2,(.*$2,#3*(#0,*6,$$,3)*$%*2,(.*$2,#3*0'5#(A*0#&'&/,8*P+$*$2,*/2'&/,*%0*
!1#'&*1$+",&$*$%*3,/,#I,*'*J%6*#1*1,,5*$%*6,*(%=,*$2'&*$2,*%$2,31)*,I,&$2%+42*1%5,*%0*+1*/'&*=%3B*
5+/2*6,$$,38*!&"88*.(,'1,*/3,'$,*1%5,*J%61*#&*$2,*!3$*/'3,,38*G0*1%5,6%"A*=2%*&,,"*'*J%6*=2#/2*#1*
&%$*%&(A*.3%I#",*1%5,*5%&,A*6+$*'(1%*2,(.*$2,5*$%*,&2'&/,*$2,#3*1B#((1*#&*/3'0$#&4)*.'#&$#&4*%3*
"'&/#&4*%3*1&4#&4888*:%3$+&'$,(A)*!3$*J%61*'3,*5'#&(A*,00,/$,"*6A*$2,*#&"#I#"+'(R1*'6#(#$A)*&%$*'1*5+/2*





T?!E'#$88<*',!W,0,.+A!
! ! X.088%N



! ! b.50(8]!W0.-(!F#05(0!
! ! `0';8*%!FC^]!aF !
! ! B08<+,#$<!FC^]!B" !
! ! B0#(0''0]! C`!
! ! B*8060]!B080%+(0!
! ! B(+010!YB(+010!F(#!^0+*?!
! ! I0)08!W,0,($'!I$#4$86!YI$#4$86]!aF?!
! ! I$#4$86!O*;($'08]!aF!
! ! L6('010!Yc0-*'0!F(#!^0+*? !
! ! L#80'-$]!C` !
! ! L+0'!F(#!^0+* !
! !



V?!!X*;#**!9#$;#0<!%$.!0#*!('A !
! ! F++$/(0,* !
! ! ^0/7*8$#:+!
! ! B0+,*#:+!
! ! E-./0,($'!W9*/(08(+, !
! ! X$/,$#0,* !
! ! L,7*# !

!

e?!J$88*;*!%$.!0#*!0,,*'-(';A !
! ! F#,+!f!W/(*'/*+ !
! ! W$##*88!J$88*;*!$4!^.+('*++!
! ! J$<<.'(/0,($'!0'-!C('*!F#,+ !
! ! E-./0,($' !
! ! K*08,7!f!K.<0'!W*#)(/*+ !

!
Q?!![70,!(+!%$.#!<0g$#!('!,7*! !"##$%$&"'&()*+&,-.&/01$-0$+ Z!

! ! F',7#$9$8$;%!B0g$#!
! ! ^($8$;%!B0g$#!
! ! ^($8$;%!M#$;#0<!
! ! ^($8$;%]!M#*9#$4*++($'08!B0g$#!
! ! J7*<(+,#%!B0g$#!
! ! J7*<(+,#%!M#$;#0<!
! ! J$<9#*7*'+()*!@*'*# 08!W/(*'/*!M#$;#0< !
! !



Q?!!



! ! G',*#-(+/(98('0#%!E-./0,($'!Y@#0-*+!MN>D?!N!B.+(/]!J7$#08!E-./0,($' !
! ! G',*#-(+/(98('0#%!E-./0,($'!Y@#0-*+!MN>D?!N!B.+(/]!G'+,#.<*',08!E-./0,($' !
! ! G',*#-(+/(98('0#%!E-./0,($'!Y@#0-*+!MN>D?!N!M7%+(/08!E-./0,($' !
! ! G',*#-(+/(98('0#%!E-./0,($'! Y@#0-*+!MN>D?!N!"7*0,#*!E-./0,($' !
! ! G',*#-(+/(98('0#%!E-./0,($'!YMN>D?!N!@(4,*-!E-./0,($' !
! ! G',*#9#*,*#!"#0('(';!M#$;#0< !
! ! M$+,!W*/$'-0#%!E-./0,($' !
! !



>S?!!M#($#!,$!*'#$88<*',!('!"#$%!&'()*#+(,%]!-(-!%$.!)(+(,!,7*!/0<9 .+!17*#*!%$.!*'#$88*-Z !
! ! 3*+ !
! ! I$ !

!
>>?!!M8*0+*!+*8*/,!,7*!#*0+$'+!17%!%$.!70)*!/7$+*'!,$!0,,*'-!"#$%!&'()*#+(,%!Y+*8*/,!0+!<0'%!0+!
0998%?A!

"! F/0-*<(/!#*9.,0,($' !
"! O*9.,0,($'!4$#!+$/(08!0/,()(,(*+!
"! O0'6(';+!('!'0,($'08!<0;0i('*+ !
"! @#0-.0,*+!;*,!;$$-!g$5+ !
"! W(i*!$4!/0<9. +!
"! `$/0,($' !
"! F44$#-05(8(,%!
"! F)0(805(8(,%!$4!4('0'/(08!0(-!
"! F-<(++($'!+,0'-0#-+ !
"! F/0-*<(/!9#$;#0<+ !
"! C8*\(5(8(,%!$4!+/7*-.8*!
"! W$/(08!0,<$+97*#*!
"! X()*#+(,%!$4!+,.-*',!5$-%!
"! F,78*,(/+!
"! M*#4$#<(';!0#,+!Y50'-]!/$88*;(0,*!+(';*#+]!-#0<0]!*,/2? !
"! O*/$<<*'-0,($'!$4!7(;7!+/7$$8 !/$.'+*8$# !
"! O*/$<<*'-0,($'!$4!/$88*;*!/$.'+*8!



1!A71>!BA7?/(G7AC(A<?D(E/7F;<17AD (
(

>D?!!M8*0+*!#0,*!%$.#!0;#**<*',!1(,7!,7*!4$88$1(';!+,0,*<*' ,+!1(,7!#*;0#-!,$!0/0-*<(/!9#$;#0<+]!
+,.-*',!+*#)(/*+]!0'-!0-<('(+,#0,()*!9#$/*-.#*+!0,!"#$%!&'()*#+(,%A !
!

! W,#$';8%!
X(+0;#** !

X(+0;#** ! I*(,7*#!



>V2!"7*!/80++*+!G!0,,*'-!0#*!1*88!
$#;0'(i*-!0'-!1*88!,0.;7,2 ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !



<;B;7F7/:(7/>?<@!A7?/(!H?EA(A<?D(E/7F;<17AD (
!
>P?!!K$1!-(-!%$.!4(#+,!8*0#'!05$.,!"OL3Z !!!!!!!!Y+*8*/,!$'*?!

! ! F8.<'( !
! ! ^(885$0#-!
! ! X(#*/,!B0(8!
! ! @.(-0'/*!J$.'+*8$# !
! ! G',*#'*, !
! ! I*1+909*# !
! ! O0-($!
! ! "*8*)(+($' !
! ! [$#-!$4!<$.,7 !
! ! L,7*#!Y98*0+*!+9*/(4%?!hhhhhhhhhhhhhhhhhhhh!

!
>T?!!K$1!-(-!%$.!8*0#'!05$.,!#*;(+,#0,($'!-0,*+!0'-!,(<*+Z !!!!!!!!Y+*8*/,!$'*?!

! ! ^(885$0#-!
! ! X(#*/,!B0(8!
! ! G',*#'*, !
! ! I*1+909*# !
! ! O0-($!
! ! "*8*)(+($' !
! ! [$#-!$4!<$.,7 !
! ! L,7*#!Y98*0+*!+9*/(4%?!hhhhhhhhhhhhhhhhhhhh!

!
>U?!![70,!(+!,7*!5*+,!10%!,$!0-)*#,(+*!,$!%$.#!4#(*'-+Z !!!!!!!!Y+*8*/,!$'*?!

! ! ^(885$0#-!
! ! X(#*/,!B0(8!
! ! G',*#'*, !
! ! I*1+909*# !
! ! O0-($!
! ! "*8*)(+($' !
! ! [$#-!$4!<$.,7 !
! ! L,7*#!Y98*0+*!+9*/(4%?!hhhhhhhhhhhhhhhhhhhh!

!
>V?!!K$1!1$.8-!%$.!-*+/#(5*!"OL3!,$!0!4#(*'-Z!YJ7$$+*!088!,70,!0998%?!

"! F/0-*<(/088%!/7088*';('; !
"! J0#('; !
"! J$')*'(*', !
"! C#(*'-8%!
"! @$$-!)08.*!4$#!,7*!9#(/*!
"! K*894.8!
"! W,.-*', N/*',*#*- !
"! L,7*#!Y98*0+*!+9*/(4%?!hhhhhhhhhhhhhhhhhhhh!

!
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!
DS?!W*8*/,!$'*!/7$(/*!,70,!('-(/0,*+!%$.#!8*)*8!$4!0;#**<*',!#*;0#-(';!0/0-*<(/!0-)(+(';!0,!"#$%!
&'()*#+(,%A!



DD?![7(/7!$4!,7*!4$88$1(';!0/0-*<(/!0-)(+(';!$9,($'+!1$.8-!%$.!8(6*!5*+,Z !
! ! C0/* N,$N40/*!
! ! L'8('* !
! ! a(0!97$'* !
! ! L,7*#!Y98*0+*!+9*/(4%?!hhhhhhhhhhhhhhhhhhhh!

!
!

F--(,($'08!/$<<*',+!05$.,!%$.#!*\9*#(*'/*!0+!0!'*1!+,.-*',!0,!"#$%!& '()*#+(,%A!
!
!
!

E'-!$4!W.#)*%!
!

"70'6!%$.!4$#!90#,(/(90,(';]!%$.#!$9('($'+!0#*!(<9$#,0',!,$!.+n !
!
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