
mailto:mhale129331@troy.edu


management of cases; foster children, reunification of families, and investigations 

of abuse and neglect.  

¶ Responsible for conducting and coordinating the Quality Assurance Committee; 

tracking and assessing data patterns; complete county assessment; development of 

county improvement plan.  

¶ Responsible for resource development and ensuring the needed resources are 

available for the county to include: identifying needs, active and ongoing 

recruitment, coordinating with service providers, training, and approving within 

policy timeframes.  

¶ Development of Resource Directory to include services, referral process, contact 

information, FACTS provider information, and ongoing monitoring with providers 

and department staff for needs.  

¶ Responsible for the Independent Living Program to include: guiding youth 14-21 

years old towards success as adults; complete assessments; provide support and 

education in areas regarding employment, financial management, health education, 

mental health, risk prevention, family support, mentoring, etc. 

Case Manager, Grandview Medical Center (Temporary Relocation



 

UNIVERSITY COMMITTEES: 

¶ Human Services Coordinator, 2024-Present  

¶ BSW Committee Member, 2024- Present  

¶ Academic & Professional Standards Committee, 2024-Present  

¶ Tau Upsilon Alpha (TUA) Human Services Honor Society, Faculty Advisor, 2024-

Present  

¶ Connect/ Social Media, 2024-Present  

 

PROFESSIONAL & COMMUNITY AFFILIATIONS:  

¶ Licensed Independent Clinical Social Worker, License #5482C, to be renewed by 

October 31, 2025 

¶ Troy Junior Women’s League, President January 2024-Present  

¶ First 5 Alabama, Alabama Association for Infant and Early Childhood Mental Health, 

August 2022-Present  

¶ Child Parent Psychotherapy (CPP), in progress of being rostered as an approved 

provider- Present  

¶ Alliance of Social Workers in Sports Committee Member- 2018-2021  

¶ Wesley Foundation Board Member- 2017-2021  

 

 

 

 


