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Clinical Mental Health Program Data Results 

Program: Master of Science in Counseling (M.S.C.P.) 
Clinical Mental Health (60 Semester Hours) 

!"#$%&'()*+"%'$,-*./00*123451212*6357"/%*%"#$%&'()*8780"9*
:"#/%&;"(&-*

<$=(>"0'()*!"?/@'0'&/&'$(*/(,*A(&"%#%"&"%*B%/'('()*6<!AB9*

!">#$(>'@0"*+"%>$(>-*
Dr. Sherrionda Crawford (Interim Department Chair ) 

(CRIT Curriculum Committee) 
Dr. Tonya Conner (COE Director of Assessment & Institutional Effectiveness) 

Marci Shirley (COE Data) 
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Students graduating from Troy University’s counseling programs should: 

1. <$(&"(&*\($F0",)"-*Obtain knowledge and understanding of the identity, roles, history, philosophy, credentials, licensure, legal/ethical, current trends, practices, 
supervision models, collaboration-crisis-trauma concepts, and self-care strategies related to the counseling profession. 

2. +%$V">>'$(/0*K'&"%/87
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Below Average 60-69% so they have time to apply 
No Understanding 0-59% G=)=>&/*

9 Data Exceptional 90-100% 
2 Data Mastery 80-89% 
3 Data Average 70-79% 
0 Data Below Average 60-69% 
0 Data No Understanding 0-59% 

:$&?/(*
18 Data Exceptional 90-100% 
1 Data Mastery 80-89% 
0 Data Average 70-79% 
0 Data Below Average 60-69% 
1 Data No Understanding 0-59% 

.&C*S/0&$(*T"/8?*
2 Exceptional 90-100% 
5 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
4 Data Exceptional 90-100% 
7 Data Mastery 80-89% 
2 Data Average 70-79% 
0 Data Below Average 60-69% 
1 Data No Understanding 0-59% 

D%0/(,$*
14 Exceptional 90-100% 
6 Mastery 80-89% 
2 Average 70-79% 

the Deming’s Cycle. 

3. Set protocols for helping 
those students who fall 
below the targeted level. 
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11 Data Exceptional 90-100% 
0 Data Mastery 80-89% 
0 Data Average 70-79% 
1 Data Below Average 60-69% 
2 Data No Understanding 0-59% 

OKD*_1*
+%$V">>'$(/0*
\($F0",)"*e*
O['00>*

Demonstrate 
competencies in 
contact areas of 
knowledge, 
assessment, and 
emerging 
technologies. 
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+?"('U*<'&7*
0 Exceptional 90-100% 
5 Mastery 80-89% 
0 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

B/;#/*
23 Exceptional 90-100% 
2 Mastery 80-89% 
2 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

B%$7*
5 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
2 Below Average 60-69% 
0 No Understanding 0-59% 

B!DJ*$E"%/00-*
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OKD*_1*
+%$V">>'$(/0*
\($F0",)"*e*
O['00>*

Demonstrate 
competencies in 
contact areas of 
knowledge, 
assessment, and 
emerging 
technologies. 

124 Exceptional 90-100% = 6ccCX`9*
28 Mastery 80-89% = 63cCX`9*
4 Average 70-79% = 61CX`9*
1 Below Average 60-69% = 6CQ1`9*
3 No Understanding 0-59% = 62`9*

BDBGK*d*3Q2*

☐Failed to meet 
expectation 

☐Met expectation 

☒Exceeded 
expectation 

64cCX`9*

SLO#2/Measure 2 B/%)"&-*42`*of the 1. Refinement of the data 
PSY 6645: candidates reached the collection so that each course 
Clinical Exceptional, Mastery, and each program can be 
Evaluation Report Average level of 

performance. 

KHaHKO-*
Exceptional 90-100% 
Mastery 80-89% 
Average 70-79% 
Below Average 60-69% 
No Understanding 0-59% 

evaluated according to Student 
Learning. 

2. Refinement of the data 
distribution to the faculty so 
they have time to apply the 
Deming’s Cycle. 

3. Set protocols for helping 
those students who fall below 
the targeted level. 

OKD*_]*
+%$V">>'$(/0*
K'&"%/87*

SLO #3/Measure 1 
CP 6600 
Professional 

B/%)"&-*42`*of the 
candidates reached the 
Exceptional, Mastery, 

:J0,8/$E6$*,+*&4$*-,/$)*10E*-$/1&',0)4'?)*8'&4'0*&4$*
?1-1M$&$-)*,+*$M?1&4G=*

B!DJ*$E"%/00-*

☐Failed to meet 
expectation 

1. Refinement of the data 
collection so that each course 
and each program can be 
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Demonstrate 
effectiveness as 
communicators, 
facilitators, 
pedagogues, and 
scholars. 

Orientation & 
Ethics 
Essay #1 
Measure #1 

Average level of 
performance. 

KHaHKO-*
Exceptional 90-100% 
Mastery 80-89% 
Average 70-79% 

140 Exceptional 90-100% = 6cbC13`9*
30 Mastery 80-89% = 63QCcX`9*
4 Average 70-79% = 61C1]`9*
3 Below Average 60-69% = 63CQc`9*
2 No Understanding 0-59% = 63C33`9*

BDBGK*d*3c4*

☐Met expectation 

☒Exceeded 
expectation 

64cC12`9*

evaluated according to Student 
Learning. 

2. Refinement of the data 
distribution to the faculty so 
they have time to apply the 
Deming’s Cycle. 

Below Average 60-69% 
No Understanding 0-59% 

G=)=>&/*
7 Exceptional 90-100% 
7 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

:$&?/(*
1 Exceptional 90-100% 
7 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
1 No Understanding 0-59% 

.&C*S/0&$(*T"/8?*
2 Exceptional 90-100% 
3 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
4 Exceptional 90-100% 
2 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 

3. Set protocols for helping 
those students who fall below 
the targeted level. 
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1 No Understanding 0-59% 

D%0/(,$*
13 Exceptional 90-100% 
3 Mastery 80-89% 
2 Average 70-79% 
2 Below Average 60-69% 
0 No Understanding 0-59% 

+/(/;/*<'&7*
5 Exceptional 90-100% 
4 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+"(>/8$0/*
21 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+?"('U*<'&7*
16 Exceptional 90-100% 
4 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

B/;#/*
17 Exceptional 90-100% 
6 Mastery 80-89% 
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4 Exceptional 90-100% 
7 Mastery 80-89% 
2 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

:$&?/(*
7 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
1 No Understanding 0-59% 

.&C*S/0&$(*T"/8?*
2 Exceptional 90-100% 
3 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
2 Exceptional 90-100% 
2 Mastery 80-89% 
1 Average 70-79% 
1 Below Average 60-69% 
1 No Understanding 0-59% 

D%0/(,$*
13 Exceptional 90-100% 
3 Mastery 80-89% 
2 Average 70-79% 
2 Below Average 60-69% 
0 No Understanding 0-59% 
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0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
0 Exceptional 90-100% 
1 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

D%0/(,$*
2 Exceptional 90-100% 
6 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+/(/;/*<'&7*
6 Exceptional 90-100% 
0 Mastery 80-89% 
5 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+"(>/8$0/*
17 Exceptional 90-100% 
3 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+?"('U*<'&7*



 

        

    *
     
     
     
   
*

*
     
     
     
   
   
 

*
     
     
     
    
    
*

*

*

*

*

*

 

31Troy University | AY 2019-2020 Annual Report_Clinical Mental Health Counseling 

1 Exceptional 90-100% 
2 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

B/;#/*
7 Exceptional 90-100% 
5 Mastery 80-89% 
1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

B%$7*
6 Exceptional 90-100% 
0 Mastery 80-89% 
Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 
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OKD*_^** SLO#4/Measure 1 B/%)"&-*42`*of the B!DJ*$E"%/00-* ☐Failed to meet 1. Refinement of the data 
:'E"%>'&7*

Demonstrate an 
understanding of 
and show 
effective 
performance 
with diverse 
learning 
populations in a 
variety of school 
cultures. 

CP 6651: 
Counseling 
Diverse 
Populations 
Case Study: 
Ethics, Social 
Justice & 
Advocacy 
Dimensions 

candidates reached the 
Exceptional, Mastery, 
Average level of 
performance. 

KHaHKO-*
Exceptional 90-100% 
Mastery 80-89% 
Average 70-79% 
Below Average 60-69% 
No Understanding 0-59% 

148 Exceptional 90-100% = 6b1CQb`9*
15 Mastery 80-89% = 6bC]c`9*
13 Average 70-79% = 6cC1Q`9*
2 Below Average 60-69% = 63C33`9*
1 No Understanding 0-59% = 62CXX`9*

BDBGK*d*3c4*

G=)=>&/*
5 Exceptional 90-100% 
4 Mastery 80-89% 
3 Average 70-79% 

expectation 

☐Met expectation 

☒Exceeded 
expectation 

64bC]1`9*

collection so that each course 
and each program can be 
evaluated according to Student 
Learning. 

2. Refinement of the data 
distribution to the faculty so 
they have time to apply the 
Deming’s Cycle. 

3. Set protocols for helping 
those students who fall below 

0 Below Average 60-69% 
0 No Understanding 0-59% 

:$&?/(*
5Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
1 No Understanding 0-59% 

.&C*S/0&$(*T"/8?*
7 Exceptional 90-100% 
1 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
3 Exceptional 90-100% 
5 Mastery 80-89% 

the targeted level. 
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1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

D%0/(,$*
7 Exceptional 90-100% 
3 Mastery 80-89% 
4 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

+/(/;/*<'&7*
3 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+"(>/8$0/*
22 Exceptional 90-100% 
2 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

+?"('U*<'&7*
6 Exceptional 90-100% 
2 Mastery 80-89% 
4 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

B/;#/*



 

        

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

   
   
   
     
     
 

*
     
    
     
    
   *
 

 

 

 

 

 

 

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

34Troy University | AY 2019-2020 Annual Report_Clinical Mental Health Counseling 

13 Exceptional 90-100% 
1 Mastery 80-89% 
1 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

B%$7*
4 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 
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OKD*_^**
:'E"%>'&7*

Demonstrate an 
understanding of 

SLO #4/Measure 2 
PSY 6635: 
Vocational 
Psychology and 
Career 
Development Case 

B/%)"&-*42`*of the 
candidates reached the 
Exceptional, Mastery, 
Average level of 
performance. 

:.1-$$-N*1(,%1&',01/N*$E5%1&',01/N*,%%5?1&',01/*10E*/1",-*
M1-9$&*'0+,-M1&',0=*

B!DJ*$E"%/00-*
145 Exceptional 90-100% = 6cXC31`9*
38 Mastery 80-89% = 634CQb`9*

☐Failed to meet 
expectation 

1. Refinement of the data 
collection so that each course 
and each program can be 
evaluated according to Student 
Learning. 

and show 
effective 
performance 
with diverse 
learning 
populations in a 
variety of school 
cultures. 

Study 2 KHaHKO-*
Exceptional 90-100% 
Mastery 80-89% 
Average 70-79% 
Below Average 60-69% 
No Understanding 0-59% 

8 Average 70-79% = 6^C3^`9*
2 Below Average 60-69% = 63C2]`9*
0 No Understanding 0-59% = 62`9*

BDBGK*d*34]*

G=)=>&/*
8 Exceptional 90-100% 
5 Mastery 80-89% 
1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

:$&?/(*
4 Exceptional 90-100% 
2 Mastery 80-89% 
0 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

.&C*S/0&$(*T"/8?*
11 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

I$(&)$;"%7*
0 Exceptional 90-100% 

☐Met expectation 

☒Exceeded 
expectation 

64bC4Q`9*

2. Refinement of the data 
distribution to the faculty so 
they have time to apply the 
Deming’s Cycle. 

3. Set protocols for helping 
those students who fall below 
the targeted level. 
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B/;#/*
9 Exceptional 90-100% 

11 Mastery 80-89% 
2 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

B%$7*
7 Exceptional 90-100% 
2 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

OKD*_X*
+%$V">>'$(/0'>;*

Demonstrate 
proactive 
leadership, 
professional 
conduct, and 
well-balanced 

SLO #5/Measure 1 
CP 6600: 
Professional 
Orientation & 
Ethics 
Essay #3 

B/%)"&-*42`*of the 
candidates reached the 
Exceptional, Mastery, 
Average level of 
performance. 

KHaHKO-*
Exceptional 90-100% 
Mastery 80-89% 

:J0,8/$E6$*,+*&4$*'))5$)*,+*"'1)*10E*?-$#5E'%$*1)*&4$G*
1??/G*&,*&4$*%,50)$/'06*?-,+$))',0=*

B!DJ*$E"%/00-*
139 Exceptional 90-100% = 6cbCX]`9*
29 Mastery 80-89% = 63QC]b`9*
3 Average 70-79% = 63CQ4`9*
0 Below Average 60-69% = 62`9*
6 No Understanding 0-59% = 6]C]b`9*

☐Failed to meet 
expectation 

☐Met expectation 

☒Exceeded 
expectation 

64QCQ3`9*

1. Refinement of the data 
collection so that each course 
and each program can be 
evaluated according to Student 
Learning. 

2. Refinement of the data 
distribution to the faculty so 
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9 Exceptional 90-100% 
0 Mastery 80-89% 
1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

SLO #5/Measure 2 B/%)"&-*42`*of the B!DT(1)-1 (2)-1 (")-1 C'"%/00-*</MCID 4 >>BDC 
Q
q
377 59 302 280 re 0 n
BT
6TT2 1 Tf
0 Tr 12 0 0 12 143.0401 318 Tm
(80.41)"&-*42`*
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+/%&*XC*O=;;/%7*<$(80=>'$(>-*

!"E'"F*$V*&?"*%"#$%&",*:GBG*V$%*&?"*123451212*<0'('8/0*I"(&/0*M"/0&?*<$=(>"0'()*+%$)%/;*:/&/*!"E'"F-*
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ACADEMIC HOMER REPORT 

COLLEGE OF EDUCATION 

Dean of the College of Education; Dr. Kerry Palmer 

Program: Master of Science in Education (M.S.Ed.) 
School 
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X$! 7)!+'A':)4!I*).:'+C'!,*+!?I(::?!(*!9)::,E)#,2()*!,*+!9)*?8:2,2()*!2)!'//'92(A':;!.)#I!.(2&!9)338*(2;!,C'*9('?D!4,#'*2?D!2',9&'#?!,*+!)2&'#!?9&)):!4'#?)**':$!
Y$! 7)!+'A':)4!I*).:'+C'!,*+!?I(::?!(*!9)*+892(*C!4#)C#,3?!+'?(C*'+!2)!'*&,*9'!?28+'*2?P!,9,+'3(9D!4'#?)*,:H?)9(,:D!9,#''#!,*+!)2&'#!+'A':)43'*2,:!*''+?!)/!?28+'*2?$!
MZ$!7)!8*+'#?2,*+!2&'!'//'92?!)/!&',:2&H.'::*'??D!,2;4(9,:!C#).2&!,*+!+'A':)43'*2!,*+!#'?(:('*9;!)*!?9&)):!,C'!9&(:+#'*$!
MM$!7)!+'A':)4!?9&)):!'3'#C'*9;!3,*,C'3'*2!4:,*?!,*+!8*+'#?2,*+!2&'!#):'!)/!2&'!?9&)):!9)8*?':)#!+8#(*C!9#(?'?D!+(?,?2'#?!,*+!)2&'#!2#,83,L9,8?(*C!'A'*2?$!
MN$!7)!+'A':)4!I*).:'+C'!(*!9)8*?':(*CD!4#'A'*2()*!,*+!(*2'#A'*2()*!(*9:8+(*C!2&')#('?!)/!'//'92(A'!9)8*?':(*CD!2'9&*([8'?!)/!9)8*?':(*CD!2#',23'*2!4:,**(*CD!,*+!?2#,2'C('?!/)#!

(+'*2(/;(*C!?28+'*2!?2#'*C2&?!,*+!.',I*'??'?!2)!+',:!.(2&!4#)E:'3?$!
MR$!7)!+'A':)4!,*!8*+'#?2,*+(*C!)/!#'?',#9&!,*+!'A,:8,2()*!(*9:8+(*C!#'?',#9&!#':'A,*2!2)!2&'!4#,92(9'!)/!?9&)):!9)8*?':(*CD!4#)C#,3!'A,:8,2()*D!,99)8*2,E(:(2;D!)829)3'!+,2,!,*+!

E'?2!4#,92(9'?$!
MS$!7)!+'A':)4!I*).:'+C'!)/!2&'!#':,2()*?&(4!)/!2&'!?9&)):!9)8*?':(*C!4#)C#,3!2)!2&'!,9,+'3(9!3(??()*!)/!2&'!?9&)):!,*+!?I(::?!/)#!2',9&(*C!9)8*?':(*C!,*+!C8(+,*9'L#':,2'+!

98##(98:,$!
MU$!7)!+'A':)4!I*).:'+C'!)/!2&'![8,:(2('?D!4#(*9(4:'?!,*+!?I(::?!)/!'//'92(A'!:',+'#?&(4!(*!?9&)):?!,*+!2)!8*+'#?2,*+!2&'!#):'!)/!2&'!?9&)):!9)8*?':)#!,?!?;?2'3!9&,*C'!,C'*2$!
MV$!7)!8*+'#?2,*+!,*+!&,A'!I*).:'+C'!)/!?28+'*2!?'#A(9'?!?89&!,?!2&'!1*+(A(+8,:!=+89,2()*!J:,*?!01=J5D!2&'!UZSD!,*+!2&'!%28+'*2!%844)#2!7',3!0%%75$!

Additional School Counseling Requirements: 

M$!
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Program 
Student 

Learning 
Outcome 

Measures 

(Courses) 

Assessment Criteria 

(Assignments and 
Rubric Areas) 

Results of Assessment 

(Include all locations where your program is offered. 
Also, include the number of students “meeting and/or 
exceeding” expectation out of the number observed). 

(Include a cut-off score to meet expectations such as 
80%.) 

Decision 
Use of Results to Improve 

Outcomes 

SLO #1 %a<!fM!B',?8#'!M! Target: 90% )/!2&'! &'()#"*+,-.(/")"0.+1"213"45)$/(561-*"2$))("571 ☐_,(:'+!2)!3''2! M$! 6'/(*'3'*2!)/!2&'!+,2,!
Content 
Knowledge 

-J!VVZZQ!
J#)/'??()*,:!
<#('*2,2()*!@!
=2&(9?!
d8(F!fM!
B',?8#'!fM!

9,*+(+,2'?!#',9&'+!2&'!
=G9'42()*,:D!B,?2'#;D!
>A'#,C'!:'A':!)/!
4'#/)#3,*9'$!

LEVELS: 

TROY overall: 
W! =G9'42()*,:!YZLMZZg!i!(77.77%) 
M! B,?2'#;!XZLXYg!i!(11.11%) 
M!",2,! >A'#,C'!WZLWYg!i!(0%) 
Z! h':).!>A'#,C'!VZLVYg!i!(0%) 

'G4'92,2()*!

☐B'2!'G4'92,2()*!

☒=G9''+'+!
'G4'92,2()*!

9)::'92()*!?)!2&,2!',9&!
9)8#?'!,*+!',9&!4#)C#,3!
9,*!E'!'A,:8,2'+!,99)#+(*C!
2)!%28+'*2!a',#*(*C$!

N$! 6'/(*'3'*2!)/!2&'!+,2,!
=G9'42()*,:!YZLMZZg! Z! T)!O*+'#?2,*+(*C!ZLUYg!i!(0%) +(?2#(E82()*!2)!2&'!/,98:2;!
B,?2'#;!XZLXYg! TOTAL % Hf
l Hr 20 l l hR0gR0tiRad)cD0mR

vms  t2|90 Td
[nZ it0uY nh0niv gi 0ys0 92p|p0 Tm
[nZ it0uY Tj
T 0i 0yU HyphenSpanpR_0S iTj
8T
8M6 
A-Y  n
5T
ATT2 2 T92R9SRvai 0yms LTj
T 0i 0yU AspR_0S  mdRDothF2( 20 Hm
nTROY overall: gHj
nqRH 
nL l 20 09( 12)F)0 Hm
nuA)i91.11%)H 
nL l 20 09( 1l9Flc Hm1.11#)H 
nLgHj
l Hc 1F21c ng R0gR0tiRad)cD0mRgHj1vH
vL. 
aHO CCaL.MO 20 ssTO. 
S
q
yy2 9- 2(2 1)0 re
K n
TH
aHH1 2 Hf
0(0gR0tmd%nqj
:2F0cy rHO
HO
nHm
0 y)hRDiIiRtiD9RviRiIiph0Pi 0R/iHj
aHH1 RPVggHjhgpPn hRFVgh0pDDh0ng RhgR0td0Rv:2F10 Pnh0dp.igHj
ipmORRgHj
HR0gR0tiRad)cD0mR
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SLO #1 

N!=G9'42()*,:!YZLMZZg!
Z!B,?2'#;!XZLXYg!
Z!>A'#,C'!WZLWYg!

Z!h':).!>A660 -0.482
0 - cm
"0 m
Zm
Yg!
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M!=G9'42()*,:!YZLMZZg!
Z!B,?2'#;!XZLXYg!
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h':).!>A'#,C'!VZLVYg! Dothan R$! %'2!4#)2)9):?!/)#!&':4(*C!
T)!O*+'#?2,*+(*C!ZL Y! =G9'42()*,:!YZLMZZg! 2&)?'!?28+'*2?!.&)!/,::!
UYg! Z! B,?2'#;!XZLXYg!

M! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Montgomery 
Z! =G9'42()*,:!YZLMZZg!
M! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Phenix City 
N! =G9'42()*,:!YZLMZZg!
Z! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Troy 
N!=G9'42()*,:!YZLMZZg!
M!B,?2'#;!XZLXYg!
N!>A'#,C'!WZLWYg!
Z!h':).!>A'#,C'!VZLVYg!
Z!T)!O*+'#?2,*+(*C!ZLUYg!

E':).!2&'!2,#C'2'+!:'A':$!
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Z!h':).!>A'#,C'!VZLVYg!
Z!T)!O*+'#?2,*+(*C!ZLUYg!

SLO #4  
Diversity 

%a<!fSHB',?8#'!N!
J%`!VVRUQ!

Target: 90% )/!2&'!
9,*+(+,2'?!#',9&'+!2&'!

&3;*$$*B1;E">;#("5;/B1$:4>;#("5;/B1">>40;#("5;/1;5:1
/;<"*1@;*F$#1(52"*@;#("571

M$! 6'/(*'3'*2!)/!2&'!+,2,!
9)::'92()*!?)!2&,2!',9&!

b)9,2()*,:!
J?;9&):)C;!,*+!
-,#''#!
"'A':)43'*2!-,?'!

=G9'42()*,:D!B,?2'#;D!
>A'#,C'!:'A':!)/!
4'#/)#3,*9'$!

TROY overall: 
N!=G9'42()*,:!YZLMZZg!i!(100%) 

☐_,(:'+!2)!3''2!
'G4'92,2()*!

9)8#?'!,*+!',9&!4#)C#,3!
9,*!E'!'A,:8,2'+!,99)#+(*C!
2)!%28+'*2!a',#*(*C$!

%28+;!N! LEVELS: 
=G9'42()*,:!YZLMZZg!
B,?2'#;!XZLXYg!
>A'#,C'!WZLWYg!
h':).!>A'#,C'!VZLVYg!
T)!O*+'#?2,*+(*C!ZL
UYg!

Z!B,?2'#;!XZLXYg!i!(0%) 
Z!>A'#,C'!WZLWYg!i!(0%) 
Z!h':).!>A'#,C'!VZLVYg!i!(0%) 
Z!T)!O*+'#?2,*+(*C!ZLUYg!i!(0%) 

TOTAL = 2 

Dothan 
M! =G9'42()*,:!YZLMZZg!
Z! B,?2'#;!XZLXYg!

☐B'2!'G4'92,2()*!

☒=G9''+'+!
'G4'92,2()*!

(100%) 

N$! 6'/(*'3'*2!)/!2&'!+,2,!
+(?2#(E82()*!2)!2&'!/,98:2;!
?)!2&';!&,A'!2(3'!2)!,44:;!
2&'!"'3(*CP?!-;9:'$!

R$! %'2!4#)2)9):?!/)#!&':4(*C!
2&)?'!?28+'*2?!.&)!/,::!
E':).!2&'!2,#C'2'+!:'A':$!

Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Montgomery 
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Z! =G9'42()*,:!YZLMZZg!
Z! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Phenix City 
Z! =G9'42()*,:!YZLMZZg!
Z! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Troy 
M!=G9'42()*,:!YZLMZZg!
Z!B,?2'#;!XZLXYg!
Z!>A'#,C'!WZLWYg!
Z!h':).!>A'#,C'!VZLVYg!
Z!T)!O*+'#?2,*+(*C!ZLUYg!

SLO #5 %a<!fUHB',?8#'!M! Target: 90% )/!2&'! &85"9/$:6$1"21#.$1())4$)1"21<(;)1;5:10*$C4:(>$1;)1#.$+1 ☐_,(:'+!2)!3''2! M$! 6'/(*'3'*2!)/!2&'!+,2,!
Professionalism -J!VVZZQ!

J#)/'??()*,:!
<#('*2,2()*!@!
=2&(9?!
=??,;!fR!

9,*+(+,2'?!#',9&'+!2&'!
=G9'42()*,:D!B,?2'#;D!
>A'#,C'!:'A':!)/!
4'#/)#3,*9'$!

;00/+1#"1#.$1>"45)$/(5610*"2$))("571

TROY overall: 
MZ!=G9'42()*,:!YZLMZZg!i!(83.33%) 
M!B,?2'#;!XZLXYg!i!(8.33%) 

'G4'92,2()*!

☐B'2!'G4'92,2()*!

☒=G9''+'+!

9)::'92()*!?)!2&,2!',9&!
9)8#?'!,*+!',9&!4#)C#,3!
9,*!E'!'A,:8,2'+!,99)#+(*C!
2)!%28+'*2!a',#*(*C$!

LEVELS: Z!>A'#,C'!WZLWYg!i!(0%) 'G4'92,2()*! N$! 6'/(*'3'*2!)/!2&'!+,2,!
=G9'42()*,:!YZLMZZg! Z!h':).!>A'#,C'!VZLVYg!i!(0%) +(?2#(E82()*!2)!2&'!/,98:2;!
B,?2'#;!XZLXYg! M!T)!O*+'#?2,*+(*C!ZLUYg!i!(8.33%) (91.66%) ?)!2&';!&,A'!2(3'!2)!,44:;!
>A'#,C'!WZLWYg! TOTAL = 12 2&'!"'3(*CP?!-;9:'$!
h':).!>A'#,C'!VZLVYg!

Dothan 
V! =G9'42()*,:!YZLMZZg!
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SLO #5 
Professionalism 

T)!O*+'#?2,*+(*C!ZL
UYg!

M! B,?2'#;!XZLXYg!L
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LEVELS: 
=G9'42()*,:!YZLMZZg!
B,?2'#;!XZLXYg!
>A'#,C'!WZLWYg!
h':).!>A'#,C'!VZLVYg!
T)!O*+'#?2,*+(*C!ZL
UYg!

Z!h':).!>A'#,C'!VZLVYg!i!(0%) 
M!T)!O*+'#?2,*+(*C!ZLUYg!i!(11.11%) 

TOTAL = 9 

Dothan 
S! =G9'42()*,:!YZLMZZg!
R! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Montgomery 
Z! =G9'42()*,:!YZLMZZg!
Z! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Phenix City 
Z! =G9'42()*,:!YZLMZZg!
M! B,?2'#;!XZLXYg!
Z! >A'#,C'!WZLWYg!
Z! h':).!>A'#,C'!VZLVYg!
Z! T)!O*+'#?2,*+(*C!ZLUYg!

Troy 
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Rehabilitation Counseling Program Data Results 

Program: Rehabilitation Counseling MS Graduate (48 Hours) 
Dothan//Montgomery/Phenix City/Troy 

!"#$%&'()*+"%'$,-*./00*1234*5*6788"%*1212*93*:"/%*%"#$%&'()*;:;0"<*

="#/%&8"(&-*Department of Counseling, Rehabilitation and Interpreter Training (CRIT) 
!">#$(>'?0"*+"%>$(>-

Interim Department Chair: Dr. Sherrionda Crawford 
Dr. Tonya Conner (COE Director of Assessment & Institutional Effectiveness) 

Marci Shirley (COE Data) 
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+/%&*3@*+%$)%/8*AB"%B'"C-*

DED=FGHE*IFD!*1234J1212-*

!"#$%!"#&'()*+,-./+/.01'20314)-.15'678489':$';<'

The Rehabilitation Counseling program at Troy University is fully accredited by the Council for Accreditation of Counseling and Related Educational Programs (CACREP) through 
2023. Students are admitted each semester. Those interested in applying should complete an application at www.troy.edu/ admissions. The Rehabilitation Counseling program was 
awarded the RSA Long Term Training Grant in 2005, 2010, and again in 2015. This grant makes scholarships available to Rehabilitation Counseling students who intend to work in a 
nonprofit rehabilitation setting. Any student interested in applying for the scholarship should contact his or her advisor for an application and further details on the scholarship. 

Student outcomes are evaluated using common assignments in all required courses. In addition, students must complete a program midpoint evaluation and a final dispositions evaluation 
during their last internship. All student outcome evaluations are based on CACREP standards and data is collected using LiveText. Students must also successfully pass a comprehensive 
exam prior to graduation. Students enrolled in the rehabilitation counseling program can opt to take the CPCE or CRC exam for their comprehensive exam. 

The Rehabilitation Counseling program is offered on the Dothan, Montgomery, Phenix City and Troy campuses. There are six facult

www.troy.edu
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Coursework for Rehabilitation Counseling (48 sh) 

Required Courses: (45 sh) 

CP 6600 (3) Professional Orientation & Ethics 

CP 6610 (3) Facilitation Skills and Counseling Techniques 

CP 6649 (3) Theories of Counseling 

PSY 6645 (3) Evaluation and Assessment of the Individual 

CP 6691 (3) Research Methodology 

CP 6651 (3) Counseling Diverse Populations 

PSY 6635 (3) Vocational Psychology and Career Development 

PSY 6668 (3) Human Lifespan and Development 

CP 6650 (3) Practicum (100 hours) 

CP 6670 (3) Internship: Rehabilitation Counseling (300 hours) 

CP 6671 (3) Internship: Rehabilitation Counseling (300 hours) 

PSY 6688 (3) Medical/Psychosocial Aspects of Disability 

CP 6652 (3) Rehabilitation Delivery and Process 

CP 6686 (3) Job Development and Placement 

CP 6642 (3) Group Dynamics and Counseling 

Select one (adviser approval required): (3 sh) 

PSY 6664 (3) Assessment of Disabling Conditions 

CP 6682 (3) Leadership and Advocacy: Deaf and Hard-of-Hearing Services 
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CP 6685 (3) Case Management 

CP 6687 (3) Job Development, Placement, and Workforce Accommodations for Individuals with Severe Disabilities 

CP 6680 (3) Seminar: Counseling Approaches to Working with Individuals who are Deaf/Hard-of-Hearing 

CP 6681 (3) Seminar: Counseling Approaches to Working with Visual Impairments 

OR 

Adviser-Approved Elective in Rehabilitation Counseling 
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E$00")"*$K*F,7;/&'$(P>*E$(;"#&7/0*.%/8"C$%Q-*

CONCEPTUAL FRAMEWORK: 

College of Education Conceptual Framework: 

The Conceptual Framework reflects the commitment to produce informed, innovative 

and reflective decision makers. The unit is committed to proven fundamentals and continuous review of practice and research. 

Effective College of Education students must demonstrate exceptional knowledge, pedagogy and dispositions. 

• Content: Knowledge, Conceptual Understanding & Higher-Order thinking 

• Professional Knowledge and Skills: Knowledge of Clients, Appropriate Methods, Formal and Informal Assessment, Professional Resources, 

Positive Environment 

• Professional Literacy: Theories and Theorists, Professional Vocabulary, Syntax and Discourse and Current Developments 

• Diversity: Respect and Rapport, Equity, Belief in Potential of All, and Globally Conscious 

• Professionalism: Engaging Clients, Creating Challenging Opportunities, Enabling Independent Growth Through Lifelong Learning 
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+M"('^*E'&:*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 

N%$:*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 

☐Failed to meet SLO #1/Measure 2 N/%)"&-*42Y*of the (Knowledge of the attributes of self-care in counseling 1. Refinement of the data 
6SA*X3* CP 6600: candidates reached the profession) expectation collection so that each 
E$(&"(&*
R($C0",)"*

Professional 
Orientation & 
Ethics 

Exceptional, Mastery, 
Average level of 
performance. 

N!AI*$B"%/00-*
No Data Exceptional 90-100% = 92Y<*

☐Met expectation 
course and each program 
can be evaluated according 
to Student Learning. 

Essay #2 No Data Mastery 80-89% = 92Y<* ☐Exceeded 

Measure #2 SFZFS6-*
Exceptional 90-100% 
Mastery 80-89% 
Average 70-79% 
Below Average 60-69% 
No Understanding 0-59% 

No Data Average 70-79% = 92Y<*
No Data Below Average 60-69% = 92Y<*
No Data No Understanding 0-59% = 92Y<*
NANDS*[*2*

=$&M/(*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 

expectation 

92Y<*

\A*=DND*
DZDHSD]SF*

2. Refinement of the data 
distribution to the faculty 
so they have time to apply 
the Deming’s Cycle. 

3. Set protocols for helping 
those students who fall 
below the targeted level. 
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G$(&)$8"%:*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 

+M"('^*E'&:*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 

N%$:*
No Data Exceptional 90-100% 
No Data Mastery 80-89% 
No Data Average 70-79% 
No Data Below Average 60-69% 
No Data No Understanding 0-59% 
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N%$:*
13 Exceptional 90-100% 
11 Mastery 80-89% 
0 Average 70-79% 
2 Below Average 60-69% 
0 No Understanding 0-59% 

SLO#2/Measure 2 N/%)"&-*42Y*of the N!AI*$B"%/00-* 1. Refinement of the data 
6SA*X1*
+%$K">>'$(/0*
6Q'00>*

PSY 6645: 
Clinical 
Evaluation Report 

candidates reached the 
Exceptional, Mastery, 
Average level of 

15 Exceptional 90-100% = 9`1@V2Y<*
9 Mastery 80-89% = 9T_@V2Y<*
0 Average 70-79% = 92Y<*

☐Failed to meet 
expectation 

collection so that each 
course and each program 
can be evaluated according 

performance. 0 Below Average 60-69% = 92Y<* ☐Met expectation to Student Learningo Student Learningo Student Learningo Student Learningo Studeab(
i 8 ugsR, 8EHabnt oIMVMxd2oacerliiuo 8=
v8
vLA 
l8&gI.lLA2& gR wwc&A 
k
q
RIR dg ,Td Rd, rQ
% n
c8
l88, g 8X
i 8r g, i i g,R,o0 No Understanding60-69% =  (=1 Tf
0.5 -NANDS*[*1U*$B"%/00-*)Tj
ET
EMC 
/TD18</MCID 14 >>BDC 
Q
q
659 61 117 501 re
W4n
BT
/TT3 1 Tf
0 Tr 12 0 0 12TAa0796.41".68 Tm
(!)Tj
/T Tm
"6)"E$B"%/00-*

0 Average 70-on t Demders’anCyclrformance. 

0 Below Average t each 

0 No Understandingmance. 
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SLO #3 SLO #3/Measure 1 N/%)"&-*42Y*of the (Knowledge of the roles and relationships within the ☒Failed to meet 1. Refinement of the data 

OgMcLgKL3OEWMPOLPL

☒
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SLO #3 
Professional 

N%$:*
21 Exceptional 90-100% 
2 Mastery 80-89% 
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+M"('^*E'&:*
12 Exceptional 90-100% 
8 Mastery 80-89% 
2 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 

N%$:*
12 Exceptional 90-100% 
7 Mastery 80-89% 
2 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

6SA*XU* SLO#4/Measure 1 N/%)"&-*42Y*of the N!AI*$B"%/00-* ☐Failed to meet 1. Refinement of the data 
='B"%>'&:* CP 6651: 

Counseling 
Diverse 
Populations 
Case Study: 
Ethics, Social 
Justice & 

candidates reached the 
Exceptional, Mastery, 
Average level of 
performance. 

SFZFS6-*
Exceptional 90-100% 

57 Exceptional 90-100% = 9`4@V3Y<*
14 Mastery 80-89% = 93_@2_Y<*
7 Average 70-79% = 9a@VUY<*
3 Below Average 60-69% = 9T@``Y<*
1 No Understanding 0-59% = 93@1VY<*

NANDS*[*a1*

expectation ='B"%>'&:*
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G$(&)$8"%:*
15 Exceptional 90-100% 
11 Mastery 80-89% 
3 Average 70-79% 
3 Below Average 60-69% 
1 No Understanding 0-59% 

+M"('^*E'&:*
2 Exceptional 90-100% 
3 Mastery 80-89% 
3 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

N%$:*
24 Exceptional 90-100% 
0 Mastery 80-89% 
1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 
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4-0'=>'
?@ABC;;DAEFGD;H'

+M"('^*E'&:*
10 Exceptional 90-100% 
0 Mastery 80-89% 
0 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

N%$:*
17 Exceptional 90-100% 
0 Mastery 80-89% 
1 Average 70-79% 
0 Below Average 60-69% 
0 No Understanding 0-59% 

☒Failed to meet 
expectation 

SLO #5/Measure 2 
CP 6649: Theories 
of Counseling/ 

N/%)"&-*42Y*of the 
candidates reached the 
Exceptional, Mastery, 

N!AI*$B"%/00-*
13 Exceptional 90-100% = 93T@4aY<*
32 Mastery 80-89% = 9TU@U3Y<*

1. Refinement of the data 
collection so that each 
course and each program 

Personal Average level of 36 Average 70-79% = 9Ta@_3Y<* ☐Met expectation can be evaluated according 
Counseling performance. 1L8&
n32	&
ncandidates,Nail 3 ElLA2&   ;80g,8=
ilinns
v8
vLA 
l8& ..lLA2& gR wwc&A 
k
q
gRb bg gih ,Tg rQ
% n
c8
l88, g 8X
i 8DhrQ
% n
arn, i  i g, ,hhsiTig ,bdsT 8m
nperIccording  8=
v8
vLA 
l8& ..lLA2& gR wwc&A 
k
q
gRb bg gih ,Tg rQ
% n
ch 8zl88, gasureo 8Pa8X
i g, ,hhsiTig ,bdsT 8m
nperTnseling/  8=
v8
vLA 
l8& ..lLA2& b wwc&A 
k
q
,RT bg gRd ,Tg rQ
% n
,Ri8zl88, gxMVMxd i i g, RITs(d R,z
ncollectira)o 8=
l88, g 8X
is,b ugsR,, 8&nal 90-100% 
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G$(&)$8"%:*
1 Exceptional 90-100% 
9 Mastery 80-89% 

14 Average 70-79% 
4 Below Average 60-69% 
1 No Understanding 0-59% 

+M"('^*E'&:*
0 Exceptional 90-100% 
6 Mastery 80-89% 

10 Average 70-79% 
5 Below Average 60-69% 
0 No Understanding 0-59% 
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7 Exceptional 90-100% 

13 Mastery 80-89% 
7 Average 70-79% 
1 Below Average 60-69% 
0 No Understanding 0-59% 
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Please include any additional information deemed important to this HOMER report. 
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• The data shows that out of the 10 measures, 6 rank in the Exceeded Expectation, 2 in the Failed to Meet Expectation, and 2 there was no data available. This indicates that 
the design of the Graduate Counseling: Rehabilitation Counseling is strongly aligned with the required standards and the students are demonstrating a strong ability to 
demonstrate understanding of the selected SLO’s. 

• Recruitment into the program remains at the forefront of the College of Education and the Graduate Counseling: Rehabilitation Counseling program. 
• With the pressing need to prepare effective Rehabilitation Counselors for the current climate, the Graduate Counseling: Rehabilitation Counseling Curriculum Committee 

is in a continuous mode of the Deming Cycle: Plan, Do, Study (check) and Act. 





 
 

    



 

           
        

   
    

      
  

         
 

       
 

       

 
    

    
    

     

          
  

 
      

       
 

  
      
       

        
           

       
          

 
  

       

  

SWOT ANALYSIS FOR CRIT_2019-20 

o Have all sites participate in NBCC's early NCMHCE/NCE administration and o 
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