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Payment of Registration Expenses 
The payment of charges for tuition, fees, room, and board is 

part of the registration process. Troy University encourages full 
payment of all tuition and related fees by the last day of the regu-
lar registration period for the current semester or term. Payment of 
fees may be made on-line using Trojan Web Express or at the 
office of the Student Financial Services. Troy University accepts 
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For this option, the student will need to complete, print 
and mail the third party form to the designated address. 
The third party form is available on 
www.TrojanOneCard.com. 

• Mailed, as a paper check, to the address designated 
by the student (5-7 business days from the day 
Higher One receives the refund transmission from 
Troy University) 

A student may choose to receive his or her refund 
in the form of a paper check. The paper check will be 
sent to the student via regular mail and may take five to 
seven business days from the day the University releases 
the funds. 

Regardless of how students choose to receive their funds, 
they need to activate their Trojan OneCards. Students are required 
to activate their Trojan OneCards and make refund selections 
online at www.TrojanOneCard.com.  

Funds Held 
  Troy University acts as an agent holding miscellaneous 

scholarship funds from donors to be applied to the accounts of 
students. All transactions relating to a funds-held account must 
take place at the office of Student Financial Services. 

Drops, Withdrawals and Refunds 
See the index for additional information regarding drop and 
withdrawal.  
Course Drops — Contact the Registrar for drop/add procedures. 

Administrative Drops: The Provost or his/her designee will 
determine whether an administrative drop/add is appropriate. No 
administrative drop/add will be processed without the signature of 
the Provost or his/her designee. Requests for administrative drops 
will be handled on a case-by-case basis. 

Non-administrative Drops: Student charges are not reduced 
for non-administrative drops. A drop fee will be charged for non-
administrative course drops. 
Withdrawal — Contact the Registrar for withdrawal procedures. 

Official withdrawal will result in 100% refund of charges for 
tuition, laboratory fees, technology fees and student activity fees 
through the first week of classes (five calendar days from the 
term’s class begin date.) No refund of these charges will occur 
after the first week of class. For weekend classes, no reduction of 
charges will occur after the second class meeting. 

• Withdrawal fee: A fee will be assessed at the time of 
withdrawal. 

• Ineligibility for refund: A student who is withdrawn by 
the University for disciplinary reasons or non-payment 
is not eligible for refunds of any nature. 

• Application for admission fee: This fee is non-
refundable. 

• Housing application fee: This fee may be 50% refund-
able, depending on any housing violations. 

• 
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